
Warranty

Care and Maintenance

1 YEAR WARRANTY FOR FRAME
WHAT IS COVERED

We warrant to the original purchaser for one year, from the date of purchase,
that the frame will be free from manufacturing defects.

WHAT IS NOT COVERED

This warranty does not cover commercial use, contract, or other non-residential
purposes. Warranty does not include nor cover normal fading and discoloration,
rust on general metal frames, normal wear and tear, scratches, chips, misuse,
abuse, neglect, improper cleaning products, use of sun-tan oils or chemicals,
vandalism, damages due to improper assembly, acts of nature, and other
circumstances beyond defects in material and workmanship. Corrosion or
rusting of hardware is not covered. In addition, purchased parts are not covered
under this warranty.

The manufacturer, at its option, will repair or replace the defectives parts.
Any replacement of warranted items will be in the original style and color, or a
similar style and color if the original is unavailable or has been discontinued.
Proof of purchase (date register receipt) is required for warranty claims.
It remains the customer’s responsibility to pay for freight and packing charges
to and from the service center.
Warranty is to the original purchaser and is non-transferable.
As some states do not allow exclusions or limitations on an implied warranty,
the above exclusions and limitations may not apply.
This warranty gives you specific rights, and you may also have other rights,
which vary from state to state.
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1 Though its powder-coated finish is rust-resistant, frame is prone to rust
over time with exposure to the elements. In case of rust or scratches,
lightly sand the affected area and apply touch-up paint. To maintain the
finish, periodically apply wax with a soft cloth.

2 Cover and protecting furniture from the elements when not use and store
in a dry place in the off season.


