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LIMITED CONSUMER WARRANTY 
ProductWorks provides Limited Warranty against product defects in material or workmanship for 1 year from date of 
purchase.  Customers may return product for repair or replacement at place of purchase.  The purchaser must retain 
proof of purchase in the form of the original sales receipt and may be required to produce this receipt by retail store or 
manufacturer to verify purchase. 
 
This Limited Warranty will be void if the product was used for commercial purposes, or if the product is damaged by 
accident, acts of nature, consumer neglect, vandalism or improper assembly. 
 
ProductWorks’ liability under this warranty is limited to the replacement of defective components, where applicable.  To 
determine if your product has replaceable parts during the warranty period, please contact our main office: 
By Toll Free Telephone:  1-888-476-7100 during normal business hours.  If after hours, calls will be returned by                  
the next business day.   
By e-mail:  info@productworksllc.com 
By website:  www.productworksllc.com 
Or customers may return product for repair or replacement at place of purchase.  Please contact ProductWorks directly 
for more information at 888-476-7100. 


