
Warranty

1 YEAR WARRANTY FOR FRAME, RESIN WEAVE AND CUSHIONS

WHAT IS COVERED

We warrant to the original purchaser for one year, from the date of 
purchase, that the frame, resin weave and cushions will be free from 
manufacturing defects. This warrant also covers peeling, crackling, 
blistering, discoloration, or fading for this one year period.

WHAT IS NOT COVERED

This limited warranty is extended to the original purchaser and applies to 
defects in material and workmanship of your patio furniture, provided 
your furniture is maintained with care and used only for personal, 
residential purposes.
Resin wicker is warranted to be free from defects in material or 
workmanship for a period of one (1) year.
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Safety Information

SET UP YOUR FURNITURE PROPERLY

Ensure that all parts are assembled properly and fully tightened as per 
instructions.

When placing in the desired location, ensure that all legs are resting on
the same surface. You may adjust the legs levelers as required to ensure 
that the item stands in a stable position.

EXAMINE YOUR FURNITURE

Examine occasionally to ensure that there are no loose parts.  If loose 
parts are found, they must be retightened fully before further use.

It remains the customer's responsibility for freight and packaging 
charges to and from our service center. This warranty does not cover 
commercial use, acts of nature, fire, freezing, and abusive use. 
Discoloration or fading of the finish or fabrics as a result of chemicals or 
spills is not covered. Glass tabletop breakage and corrosion or rusting of 
hardware are not covered. In addition, purchased parts are not covered 
under this warranty.  Proof of purchase (dated register receipt) is 
required for warranty claims. We reserve the right to make substitutions 
with similar merchandise, if the model is no longer in production. 
Warranty is to the original purchaser and is not transferable. As some 
states do not allow exclusions or limitations on an implied warranty, the 
above exclusions and limitations may not apply. This warranty gives you 
specific rights, and you may also have other rights, which vary from state 
to state.



Care and Maintenance

Wash the frame with a mild solution of soap and water, rinse with clean 

water, and dry thoroughly.  

Cushions may also be cleaned by hand with a mild solution of soap and 

water. Rinse the cushion cover thoroughly and allow to drip dry. The 

back cushion and pillow should be spot cleaned with a soft cloth. Do not 

machine wash or tumble dry, as cushions may shrink. Do not use bleach 

or solvents on fabrics.  Never use cleaners that contain acid or abrasive 

materials.

Use and operation: To improve the lifespan of this furniture, cover when 

not use and store in a dry place in the off season.
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Cushions are covered for a period of one (1) year against defects in 
material or workmanship.
Frames are warranted to be free from defects in material or 
workmanship for a period of one (1) year.

Exclusions: Items used for commercial, contract, or other non-
residential purposes, or items damaged due to acts of nature, vandalism, 
misuse, or improper assembly is not covered. Discoloration and fading 
of the finish or fabrics as a result of chemicals or spills are not covered. 
Glass table top breakage and corrosion or rusting of hardware is not 
covered. If, within the stated warranty period, this product is found to be 
defective in material or workmanship, the purchaser must contact the 
customer service department at 1-800-327-2978. The manufacturer, at 
its option, will repair or replace the defectives parts. Proof of purchase 
(date register receipt) is required for warranty claims. It remains the 
customer’s responsibility to pay for freight and packing charges to and 
from the service center. Warranty is to the original purchaser and is non-
transferable. Any replacement of warranted items will be in the original 
style and color, or a similar style and color if the original is unavailable or 
has been discontinued. As some states do not allow exclusions or 
limitations on an implied warranty, the above exclusions and limitations 
may not apply. This warranty gives you specific rights, and you may also 
have other rights, which vary from state to state.
Care instructions: Protecting furniture from the elements, when not in 
use is highly recommended. Wipe frame With a lightly damp cloth and 
dry completely, do not use bleach or solvents. Wash cushions with mild 
solution of soap and water, rinse thoroughly. Do not machine wash.
Customer service 1-800-327-2978


