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Spalding Limited Warranty Information 

100% satisfaction is Spalding’s commitment 

www.spalding.com/warranty info 

 

 

INFLATED PRODUCTS 

 

Russell Brands, LLC Inflated products sold under the Spalding® brand (including NEVER FLAT® and 

INFUSION® products) (collectively, the “Products”) are covered by a one-year Limited Warranty, the 

Terms and Conditions of which are detailed below.    

 

TERMS AND CONDITIONS 

The Limited Warranties prescribed  herein apply to  personal, but not commercial, use of the Product(s).  

These Limited Warranties only apply to the original purchaser of a Product or Products, and are non-

transferable.  

If a Product fails because of a defect in material and/or workmanship during the Limited Warranty 

period, the original purchaser may, within the applicable  period, file a Limited Warranty  claim by calling 

1-800-SPALDING for instructions and a return authorization, or by sending the Product and the original 

sales slip, along with your name, address, a daytime phone number and a description of the defect to:  

Spalding Consumer Relations, One Fruit of the Loom Drive, Bowling Green, KY  42103. If a  claim of 

defective material and/or workmanship is reported within the Limited Warranty period,   then we will 

replace the Product, free of any charges (parts and/or shipping), or, if we no longer sell the Product, we 

will refund the original purchase price.   

Limited Warranty claims presented without a copy of the original sales receipt or valid proof of 

purchase will be handled at our sole discretion. 

The Limited Warranty effective date for any replacement Product(s) will be the original retail 

purchase date of the Product, not from the replacement date. 

       Further limitations and exclusions: 

The Limited Warranty does not apply, and Russell Brands, LLC (referred to herein as “we,” “us,” 

“our”)  assumes no responsibility for any damages or defects that may be due to any one or  more of 

the following: 

1. Abnormal   wear and tear, negligence, abuse, or misuse. 

2. Failure to follow instructions accompanying the Product.  

3. Any modifications made to the Product. 
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All warranties implied by state or other law, including implied warranties of merchantability and 
fitness for a particular purpose, are expressly limited to the duration of the applicable Limited 
Warranty set forth above.   
 
Some states do not allow limitations on how long an implied warranty lasts, so some limitations 
may not apply to you.  With the exception of any warranties implied by the state law which are 
not disclaimed herein or which, by law, cannot be limited,  the foregoing Limited Warranty is 
exclusive and in lieu of all other warranties, guaranties, agreements and similar obligations of 
the manufacturer or seller.   
 
We are not liable for indirect, incidental or consequential damages in connection with the use of 
Product.  Some states do not allow the exclusion or limit of incidental or consequential 
damages, so the above may not apply to you.  There are no other warranties that extend 
beyond the face hereof.   
 
No person, agent, distributor, dealer or company is authorized to change, modify or extend the 
terms of this Limited Warranty in any manner whatsoever.  This Limited Warranty gives you 
specific legal rights.  You may also have other rights that may vary from state to state. 

             As of 11/29/2012 

 

SPALDING®/HUFFY® BACKBOARD SYSTEMS AND ACCESSORIES WARRANTY 

 

Russell Brands, LLC basketball systems,  components and select accessories sold under the Spalding® 

and Huffy® trademarks (collectively, the “Products”) are covered by a Limited Warranty, the Terms 

and Conditions of which are detailed below,  for the  following periods:  

 

 Steel Framed Acrylic Backboards    5 years 

 Steel Framed Polycarbonate Backboards   5 years 

 Aluminum Framed Acrylic Backboards   5 years 

 Eco-Composite Backboards     3 years 

 Glass Backboard (Portable)     5 years 

 Glass backboard (In Ground)     Limited Lifetime 

 Poles, Bases, Rims (and accompanying hardware)              1 year 

 Electronic & Electronic Components    90 days 

 Youth Products      90 days 

 

TERMS AND CONDITIONS 

The Limited Warranties prescribed  herein apply to  personal, but not commercial, use of the Product(s).  

These Limited Warranties only apply to the original purchaser of a Product or Products, and are non-

transferable.  

Russell Brands, LLC is not responsible for any expenses incurred during the installation of Products. 
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If a Product fails because of a defect in material and/or workmanship during the Limited Warranty 

period, the original purchaser may, within the applicable  period, file a Limited Warranty  claim by 

submitting multiple photographs of the damage to the Product(s) from various angles to our customer 

service department at service@huffysports.com so that we can properly assess the  claim.  Along with 

the pictures, please include a copy of the original sales receipt or valid proof of purchase and a brief 

description of the failure and explanation of any  damage,  your daytime phone number and a shipping 

address.  If a  claim of defective material and/or workmanship is reported within the Limited Warranty 

period,   then we will replace the Product, or, at our election, whatever parts of the Product were 

defective, free of any charges (parts and/or shipping).  We reserve the right to request a return of the 

Product(s), for inspection, and to conduct an investigation which may include interviews and visit(s) to 

the site of any failure or damage relevant to a Llimited Warranty claim.    

Limited Warranty claims presented without a copy of the original sales receipt or valid proof of 

purchase will be handled at our sole discretion. 

The Limited Warranty effective date for any replacement Product(s) will be the original retail 

purchase date of the Product, not from the replacement date. 

       Further Limited Warranty limitations and exclusions: 

      The Limited Warranty does not apply, and Russell Brands, LLC (referred to herein as “we,” “us,” 
      “our”)  assumes no responsibility for any damages or defects that may be due to any one or more of  
       the following: 
 

1. Damage caused by abnormal wear and tear, negligence, abuse, misuse, non-basketball   

activities, hanging, vandalism, acts of nature, improper installation or failure to follow 

maintenance guidelines in the owner’s manual.  This Limited Warranty also is void if the Product 

is modified in any way.  All Products are intended for home recreational use and NOT 

institutional or competitive use. 

2. Scratching, scuffing or fractures to any part of the unit that may have been caused by normal 

recreational usage. 

3. Rusting, damage, deterioration, scratching, scuffing, fading or fractures to the unit that were 

caused by severe weather conditions including but not limited to strong winds, flooding, hail, 

tornadoes and hurricanes. 

4. Discoloration of any part of the unit due to sunlight, exposure to chemical and/or salt spray 

either directly or in the atmosphere. 

All warranties implied by state or other law, including implied warranties of merchantability and 
fitness for a particular purpose, are expressly limited to the duration of the applicable Limited 
Warranty set forth above.   
 
Some states do not allow limitations on how long an implied warranty lasts, so some limitations 
may not apply to you.  With the exception of any warranties implied by the state law which are 

mailto:service@huffysports.com
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not disclaimed herein or which, by law, cannot be limited,  the foregoing Limited Warranty is 
exclusive and in lieu of all other warranties, guaranties, agreements and similar obligations of 
the manufacturer or seller.   
 
We are not liable for indirect, incidental or consequential damages in connection with the use of 
Product.  Some states do not allow the exclusion or limit of incidental or consequential 
damages, so the above may not apply to you.  There are no other warranties that extend 
beyond the face hereof.   
 
No person, agent, distributor, dealer or company is authorized to change, modify or extend the 
terms of this Limited Warranty in any manner whatsoever.  This Limited Warranty gives you 
specific legal rights.  You may also have other rights that may vary from state to state. 

                             As of 11/29/2012 

Toll-Free Customer Service: 

United States –  1(800)558-5234     or  service@huffysports.com     or fax  

Canada Only –  1(800)284-8339     or  spaldingparts@spalding.com  or fax  
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