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• This limited warranty gives you specific legal rights. You may also 
have other rights which vary by State.

• This limited warranty is not transferable.

WARRANTY SERVICE
• Please fill out and return the Warranty Form, or register online at 

www.dyson.com
• Before service can take place, the terms of the warranty require that 

you contact the Dyson Helpline with your model name/number, serial 
number, date and place of purchase.

• Please keep your purchase receipt in a safe place to ensure you have 
this information.

• All work will be coordinated by Dyson or its authorized agents.
• Any replaced defective parts will become the property of Dyson.
• Service under this warranty will not extend the period of this warranty.
• If your machine is not functioning properly, please call the Dyson 

Helpline at 1-866-277-4649. Most issues can be rectified over the 
telephone by our trained Customer Care staff.

IMPORTANT DATA PROTECTION INFORMATION
• If you chose to receive communications from us, your details will be 

held by Dyson or others on behalf of Dyson so that we can assist you 
more quickly with our Dyson Helpline. From time to time, Dyson may 
send you special offers and news of our latest innovations. Check the 
box on the Warranty Form within the Dyson Operating Manual or 
refrain from opting-in online or via the Dyson Helpline if you do not 
wish to receive marketing or promotional information from Dyson.

• For more information about our data collection practices, please refer 
to the Dyson privacy policy at www.dyson.com/privacy

DISPOSAL INFORMATION
• Dyson products are made from high grade recyclable materials. 

Recycle where possible.


