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Write the model and serial 
numbers here:

Model # ______________________

Serial # _______________________

You can find them on a label under 
the cooktop.

For a Spanish version of this manual, visit 
our Website at GEAppliances.com.

Para consultar una version en español 
de este manual de instrucciones, visite 
nuestro sitio de internet GEAppliances.com.

For a French version of this manual, visit 
our Website at GEAppliances.com.

Pour obtenir une version française de 
ce manuel, visitez notre site Web sur 
GEAppliances.com.

Owner’s Manual & 
Installation Instructions

JP328
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CAUTION :

GENERAL SAFETY INSTRUCTIONSWARNING

Failure to do so may result in fire or personal injury.
WARNING

SAVE THESE INSTRUCTIONS

WARNING

IMPORTANT SAFETY INFORMATION.
READ ALL INSTRUCTIONS BEFORE USING. 
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KEEP FLAMMABLE MATERIALS AWAY FROM THE COOKTOP
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SAVE THESE INSTRUCTIONS

IN THE EVENT OF A FIRE, TAKE THE FOLLOWING
STEPS TO PREVENT INJURY AND FIRE SPREADING

WARNING

COOKTOP SAFETY INSTRUCTIONSWARNING
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 COIL COOKTOP SAFETY INSTRUCTIONSWARNING
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GE Electric Cooktop Warranty
GEAppliances.com

®

What GE will not cover:

EXCLUSION OF IMPLIED WARRANTIES

Warrantor: General Electric Company. Louisville, KY 40225

Extended Warranties:

Register Your Appliance: 
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TY Thank You! ... for your purchase of a GE Brand appliance.
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Schedule Service: 

Parts and Accessories: 

Real Life Design Studio: 

Contact Us: 

General Manager, Customer Relations
GE Appliances, Appliance Park Louisville, KY 40225

www.geappliances.com/service_and_support/

Parts
www.GEApplianceParts.com www.GEAppliances.ca

800.626.2002 800.661.1616

How to Remove Protective Shipping Film and Packaging Tape

NOTE:

Parts

Have a question or need assistance with your appliance? 
A
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FIRE HAZARD:

WARNING

How to Set

Surface Cookware Tips

Deep Fat Frying

Home Canning Tips

®

®

Wok Cooking

Not over 1 inch.

Use only flat-bottomed woks.
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: Cleaning the Cooktop
Cleaning the Cooktop

Control Knobs

Clear 
groove 

Spring 
clip

Molded rib

Lift-Up Cooktop

To raise the cooktop:

To clean the cooktop:

To lower the cooktop:

Stainless Steel Surfaces (on some models)

Porcelain Enamel Cooktop (on some models)

Metal Parts

Be sure to secure the cooktop 
support rod in the cooktop front lip.

Support rod
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Surface Units

Drip Pans

To remove a surface unit:

To clean the drip pans:

To replace the surface unit/drip pan:

Drip pan

Surface 
unit

Drip pan

Surface 
unit

Drip pan Side opening 
in drip pan

Surface  
unit plug 
terminals

Plug-in 
receptacle
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TOOLS YOU WILL NEED

MATERIALS YOU WILL NEED

Installation Electric Cooktop
Instructions

BEFORE YOU BEGIN
Read these instructions completely
and carefully.

• IMPORTANT  Save these instructions 
for local inspector’s use.

• IMPORTANT  Observe all governing 
codes and ordinances.

• Note to Installer – Be sure to leave these 
instructions with the Consumer.

•  Note to Consumer – Keep these instructions 
for future reference.

•  Product failure due to improper installation is 
not covered under the Warranty.

• WARNING  This appliance must be 
properly grounded.

• ATTENTION INSTALLER ALL
COOKTOPS MUST BE HARD WIRED (DIRECT 
WIRED) INTO AN APPROVED JUNCTION BOX. A 
“PLUG AND RECEPTACLE” IS NOT PERMITTED 
ON THESE PRODUCTS.

• Skill level - Installation of this appliance 
requires a qualified installer or electrician.

• Proper installation is the responsibility  
of the installer and product failure due to 
improper installation is NOT covered under 
warranty.

Saber Saw

Pencil

Safety Glasses

1/8" Drill Bit & Electric or 
Hand Drill

Ruler or Straightedge

Phillips and Flat Head 
Screwdriver

JP328

“If you have questions, call 800.GE.CARES or visit our website at: GEAppliances.com”

PARTS INCLUDED

4 Screws 
(WB1X1137)

Wire NutsJunction Box

FOR TILE COUNTERTOP INSTALLATION
• Electric drill and 5/32” drill bit
•  4 3/16” x 1 1/4” masonry screws

This cooktop cannot be installed in countertops 
that cannot accept screws, such as granite or 
marble.
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FOR YOUR SAFETY

WARNING  Before beginning the 
installation, switch power off at the service 
panel and lock the service disconnecting means 
to prevent power from being switched on 
accidentally. When the service disconnecting 
means cannot be locked, securely fasten a 
prominent warning device, such as a tag, to the 
service panel.
To eliminate the risk of burns or fire due to 
reaching over heated surface elements, cabinet 
storage located above the surface units should 
be avoided. If cabinet storage space is to be 
provided, the risk can be reduced by installing a 
range hood that projects horizontally a minimum 
of 5” beyond the bottom of the cabinets. Cabinet 
installation above the cooktop may be no deeper 
than 13”.

ELECTRICAL REQUIREMENTS

WARNING  This appliance must be 
properly grounded.

WARNING  To prevent shock, 
remove house fuse or open circuit breaker before 
beginning installation.
We recommend you have the electrical wiring and 
hookup of your range connected by a qualified 
electrician. After installation, have the electrician 
show you how to disconnect power from the range.
The cooktop conduit wiring is approved for copper 
wire connection only, and if you have aluminum 
house wiring, you must use special UL approved 
connectors for joining copper to aluminum.
You must use a two-wire, three conductor 
208/240 VAC, 60 Hertz electrical system. A white 
(neutral) wire is not needed for this unit. The 
cooktop must be installed in a circuit that does 
not exceed 125 VAC nominal to ground.

GROUNDING INSTRUCTIONS:
The bare ground wire in the conduit is 
connected to the cooktop frame. Effective 
January 1, 1996, the National Electrical Code 
will not permit grounding through neutral. If 
used in new construction after January 1, 1996 
or in a mobile home, recreational vehicle or if 
local codes do not permit grounding through 
the neutral white lead, attach the appliance 
grounding lead (green or copper) to the 
residence grounding conductor (green or bare 
copper) in accordance with local codes. When 
connecting to a 3 conductor branch circuit, if 
local codes permit, connect the bare ground 
connector lead of the cooktop to the branch 
circuit neutral (gray or white in color).
Check with your local utilities for electrical codes 
which apply in your area. Failure to wire your 
cooktop according to governing codes could 
result in a hazardous condition. If there are no 
local codes, your cooktop must be wired and 
fused to meet the requirements of the National 
Electrical Code, ANSI/NFPA No. 70 – latest edition, 
available from the National Fire Protection 
Association.
You can find them on a nameplate label under 
the cooktop.

IMPORTANT SAFETY INSTRUCTIONS

Location of 
nameplate label
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Installation Instructions

PRODUCT DIMENSIONS AND 
CLEARANCES
This cooktop cannot be installed in countertops 
that cannot accept screws, such as granite or 
marble, etc. Counter space must be provided for 
installation of the cooktop. To insure accuracy, 
it is best to make a template when cutting the 
opening in the counter. See illustration below for 
all necessary dimensions.
When choosing a location consider the following 
clearances:
•  30  (76.2 cm) minimum vertical clearance from 

the cooktop to the nearest overhead surface.
  If a 30” clearance between the cooking surface 

and overhead combustible materials or metal 
cabinets cannot be maintained, a minimum 
clearance of 24” is required and the underside 
of the cabinets above the cooktop must be 
protected with not less than 1/4” insulating 
millboard covered with sheet metal not less 
than 0.0122” thick.

A  When preparing cooktop opening, make 
sure the inside of the cabinet and the 
cooktop do not interfere with each other. 
(See section on preparing the opening.)

B  REMOVE PACKAGING MATERIALS: Failure to 
remove packaging materials could result in 
damage to the appliance. Remove all 
packing parts from cooktop including lifting 
up the cooktop to confirm all packaging is 
removed.

C  Remove Installation Instructions from 
literature pack and read them carefully 
before you begin. 
Be sure to place all literature, Owner’s 
Manual, Installations, etc. in a safe place for 
future reference.

PRE-INSTALLATION
CHECKLIST

PREPARING THE OPENING

Cooktop and cutout dimensions

13
(33 cm) 

Max.

K Min. 
clearance to 

side wall

L Min.
clearance

to side wall

30
(76.2 cm) 

Min.

A

H
CD

J

F
G

E

B

15
(38.1 cm) 

Min.

M

Model JP328

H 3” min.
7.6 cm

I 1 3/4” min.
4.4 cm

J 3 1/2” min.
8.9 cm

K Refer to Note 
below

L Refer to Note 
below

M 33 1/4” min.
84.5 cm

Model JP328

A 30 1/4”
76.8 cm

B 21 1/4”
54.0 cm

C 28 3/8”
72.1 cm

D 19 3/8”
49.2 cm

E 19 1/2”
49.5 cm

F 28 1/2”
72.4 cm

G 14 1/4”
36.2 cm

NOTE: For K and L – this cooktop has been 
approved for 0” spacing to adjacent surfaces 
above the cooktop. However, a 6” minimum 
spacing to surfaces less than 15” above the 
cooktop and adjacent cabinet is recommended 
to reduce exposure to steam, grease splatter, 
and heat.
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VERTICAL CLEARANCE
Allow 5” minimum 
vertical clearance from 
the cooktop bottom (or 
8-1/4” minimum depth 
from the countertop) 
to any combustible 
surfaces, such as a 
cabinet drawer.

Make sure the wall coverings, countertop and 
cabinets around the cooktop can withstand heat 
(up to 200°F) generated by cooktop.

For Americans with Disabilities Act (ADA) Forward 
Approach Installation Only:

PREPARING THE OPENING 
(cont.)

DRAWER

5"8-1/4"

For models with 
no drop box, 
allow 5” minimum 
depth between the 
countertop and an 
enclosure.

5”

NOTE: The enclosure must be made of wood 
material. Also, an access panel is required for 
the junction box, hold-down brackets, and 
service.
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Installation Instructions

INSTALLING THE JUNCTION BOX
Install an approved junction box where it will be 
easily reached through the front of the cabinet 
where the cooktop will be located. The cooktop 
conduit is 4 feet long.

IMPORTANT: The junction box must be 
located where it will allow considerable slack in 
the conduit for serviceability.

SECURE THE COOKTOP
Secure the tub of the cooktop to a standard counter 
with the wood screws shipped with the cooktop. 
Secure the tub of the cooktop to a tile counter 
with 4 masonry screws. These can be purchased 
at any hardware store.

A  When making the wire connections, use the 
entire length of conduit provided. The
conduit must not be shortened.

B  With the cooktop in place, open the front of 
the cabinet door.

C  Insert the wires from the conduit through 
the opening of the junction box. Secure 
conduit with a matching strain relief clamp.

D  Connect the red and black leads from the 
cooktop conduit to the corresponding leads 
in the junction box.

E  Once the connections are made, secure 
wires together using wire nuts.

IMPORTANT: If the cooktop is being 
installed into a blind counter (one with no 
cabinet opening below), wire connections must 
be made before putting the cooktop into the 
cutout opening.

INSERT COOKTOP INTO CUTOUT
Insert the cooktop centered into the cutout 
opening. Make sure the front edge of the 
countertop is parallel to the cooktop. Make final 
check that all required clearances are met.

INSTALLING THE COOKTOP

ELECTRICAL CONNECTIONS

Install junction box so 
that it can be reached 

through the front of the 
cabinet.

16"
Min.

Strain Relief Clamp

Ground

Red

Black

Black

Red

Ground wire 
location

Strain Relief 
Clamp

Black

Red

Ground

Cooktop
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FINAL INSTALLATION AND OPERATION CHECKLIST –
Do these in the following order:

1  Remove all packaging material (protective film, labels, tape, cardboard).

2  Raise the cooktop and remove any packaging material, and confirm wiring is not pinched nor in 
contact with moving parts.

3  Confirm the cooktop is grounded.

4  Remove all items from the top of the cooktop surface.

5  Confirm the circuit breaker is closed (RESET) or the circuit fuses are replaced.

6  Confirm power is in service to the building.

7  Turn on each of the surface units (one at a time) to confirm that heating results – do not touch the 
surface unit – then turn off the surface unit. If heating is not detected, recheck the cooktop wiring 
connections. If change is required, retest again. If no change is required, have the building wiring 
checked for proper connections and voltage.

8  Be sure all cooktop controls are in the OFF position before leaving the cooktop.



49-80759 15

Notes
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Troubleshooting tips ... Before you call for service
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Save time and money! Review the charts on the following pages first and you may not need to call for service.

Problem Possible Cause What To Do
Surface units not 
functioning properly

The surface units are not plugged in 
solidly.

The surface unit controls improperly set. 

The drip pans are not set securely in the 
cooktop.

A fuse in your home may be blown or 
the circuit breaker tripped.

Surface elements will not 
maintain a rolling boil or 
cooking is slow

Improper cookware being used.

Surface elements do not 
work

A fuse in your home may be blown or 
the circuit breaker tripped.
Cooktop controls improperly set.

Control knob will not turn Cooktop controls improperly set.


