
Limited Warranty & InstantExchange Program Details 
Canon U.S.A., Inc. Limited Warranty --- (USA Only) 

The l im i ted war ranty  set  f orth  below i s g iv en by  Canon U.S.A. ,  Inc.  ( "8220;Canon USA")  wi th  respect  to  the new or  re f urbi shed  Canon-brand product  ( "Product " )  packaged wi th  th i s l im i ted 
war ranty ,  when purchased and used i n  the Uni ted States onl y .  
The Produc t  i s war ranted against  def ec ts i n m ateri a l s and workm anship under  norm al  use and serv i ce (a)  f or  a  peri od of  one (1)  year  f ro m  the date of  or i gi na l  purchase when  del iv ered to  you i n 
new condi t i on i n i t s or i gi na l  conta iner  or (b) f or  (1) year  f rom  the date of  or i gi na l  purchase f or  ref urbi shed Products.  Product  returned to  a Canon USA repai r  f aci l i t y or  a  Canon USA Authori zed 
Serv i ce Faci l i t y  ("ASF") ,  and prov en to  be def ect iv e upon i nspect i on wi l l  be (a)  repai red ut i l i z i ng new,  rem anuf actured,  repa i red and/or  recycled par ts (b)  ex changed f or  new or ;  (c ) ex changed 
f or a  ref urbi shed Product ,  as determined by the Canon USA repai r  f ac i l i t y or  the ASF.  W arranty  repai r  or rep lacem ent shal l  no t  ex tend the or i gi na l  war ranty  per i od of  the Product .  A dated proof  
o f  purchase i s requi red at  the t im e of  war ranty  serv i ce.  A  copy of  your  dated b i l l  of  sa le  wi l l  sat i sf y  th i s requi rem ent.  Th i s war r anty  does not  cov er any  accessor i es,  or  any  consum ables,  such 
as paper  or  i nk  car t r i dges,  as to  whi ch there shal l  be no war ranty  or  replacem ent .  
Th i s l im i ted war ranty  shal l  on ly  appl y i f  t he Product  i s used i n  conjunc t i on wi th  com pat ib l e  com puters,  peri phera l  equipm ent  and sof tware.  Canon USA shal l  hav e no responsib i l i t y  f or  such i tem s 
ex cept f or  com pat i b l e  Canon brand per i phera l  equi pm ent cov ered by  a separate war ranty  ( "Separate W arranty") .  Repai rs o f  such Canon brand per i phera l  equipm ent  shal l  be gov erne d by  the 
term s of  the Separate W arranty .  Non -Canon  brand equipm ent  and sof tware that  m ay be d i st r i buted wi th  the Product  are so ld " as i s"  and wi thout  war ranty  of  any  k i nd by Canon USA,  i nclud ing 
any  im pl i ed war ranty  regard ing m erchantabi l i t y  or f i t ness f or a  par t i cular  purpose,  and a l l  such war rant i es are d i sc la im ed.  T he so le war ranty ,  i f  any ,  wi th  respect  to  such non -Canon brand i tem s 
i s g iv en by the m anuf acturer  or  producer  thereof .  
Th i s l im i ted war ranty  cov ers al l  def ec ts encountered i n  norm al  use of  the Product  and does not  appl y  i n  the f ol l owing cases:  

a. Loss of or damage to the Product due to abuse, neglect, mishandling, improper packaging by you, alteration, accident, electrical current fluctuations, improper use, failure to follow operating or maintenance instructions in, or environmental conditions 

prescribed in, Canon USA's user's manual or other documentation, or services performed by someone other than a Canon USA repair facility or ASF. Without limiting the foregoing, dropping the Product, scratches, and abrasions will be presumed to 

have resulted from misuse, abuse or failure to operate the Product as set forth in the user's manual or other documentation for the Product. 

b. Use of parts, media, software or supplies (other than those sold by Canon USA), including non-Canon ink cartridges or refilled ink cartridges, that cause damage to the Product or cause abnormally frequent service calls or service problems. 

c. If the Product has had its serial number or dating defaced, altered or removed. 

ANY SYSTEM SOFTW ARE (W HETHER FACTORY LOADED ON THE PRODUCT OR CONTAINED ON THE SOFTW ARE DISKETTES OR CD -ROMS ENCLOSED W ITH,  OR ACCOMPANYING,  THE 
PRODUCT),  AND ANY UTILITY SOFTW ARE,  DISTRIBUTED W ITH OR FOR THE PRODUCT,  IS  SOLD "AS IS"  AND W ITHOUT W ARRANTY BY CANON USA.  T HE SOLE W ARRANTY W ITH 
RESPECT TO SUCH SOFTW ARE IS CONTAINED IN THE SOFTW ARE MANUFACTURER'S LICE NSE AGREEMENT DISTRIBUTED THEREW ITH, INCLUDING ANY LIMITATIONS AND 
DISCLAIMERS THEREON.  PLEASE CONTACT CANON USA IMMEDIATELY IF YOU HAVE NOT RECEIVED A COPY OF THE SOFTW ARE MANUFACTURER'S LICE NSE AGREEMENT.  
NO IMPLIED W ARRANTY,  INCLUDING ANY IMPLIED W ARRAN TY OF MERCHANTABILITY OR F ITNESS FOR A PARTICULAR PURPOSE,  APPLIES TO THE PRODUCT AFTER THE APPLICABLE 
PERIOD OF THE EXPRESS LIMITED W ARRANTY STATED ABOVE, AND NO OTHER EXPRESS W ARRANTY OR GUARANTY,  EXCEPT AS MENTIONED ABOVE, GI VEN BY ANY PERSON OR 
ENTITY W ITH RESPECT TO THE PRODUCT SHALL BIND CANON USA,  OR ITS ASF. (SOME STATES DO NOT ALLOW  LIMITATIONS ON HOW  LONG AN IMPLIED W A RRANTY LASTS,  SO THE 
ABOVE LIMITATION MAY NOT APPLY TO YOU. )  CANON USA SHALL NOT BE LIABLE FOR LOSS OF REVENUES OR PROFITS, INCONVE NIENCE,  EXPENSE FOR SUBSTITUTE EQUIPMENT 
OR SERVICE, STORAGE CHARGES,  LOSS OR CORRUPTION OF DATA,  OR ANY OTHER SPECIAL,  INCIDENTAL OR CONSEQUENTIAL DAMAGES CAUSED BY THE USE,  MISUSE, OR 
INABILITY TO USE THE PRODUCT REGARDLESS OF THE LEGAL THEORY ON W HICH T HE CLAIM IS BASED,  AND EVEN IF CANON USA OR ITS ASF HAS BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES.  NOR SHALL RECOVERY OF ANY KIND AGAINST CANON USA OR ITS ASF BE GREATER IN AMOUNT THAN THE PURCHA SE PRICE OF THE PRODUCT 
CAUSING THE ALLEGED DAMAGE.  W IT HOUT LIMITING THE FOREGOING,  YOU ASSUME ALL RISK AND LIABILITY FOR LOSS,  DAMAGE OR INJURY TO YOU AND YOUR PROPERTY AND TO 
OTHERS AND THEIR PROPERTY ARISING OUT OF THE POSSESSION, USE, MISUSE, OR INABILITY TO USE THE PRODUCT SOLD BY CANON USA NOT C AUSED SOLELY AND DIRECTLY 
BY THE NEGLIGENCE OF CANON USA, OR ITS ASF. (SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENT IAL DAMAGES,  SO THE ABOVE 
EXCLUSION OR LIMITATION MAY NOT APPLY TO YOU. ) THIS LIMITED W ARRANTY SHALL NOT EXTEND TO  ANYONE OTHER THAN THE ORIGINAL PURCHASER OF THE PRODUCT OR THE 
PERSON FOR W HOM IT  W AS PURCHASED AS A GIFT, AND STATES YOUR EXCLUSIVE REMEDY.  
Canon USA of f ers a f ul l  range of  custom er techni ca l  suppor t *  opt i ons:  
In terac t iv e t roubleshoot i ng,  e -m ai l  techni cal  suppor t ,  the l a test  dr iv er downloads and answer s to  f requent l y asked quest i ons  
(www.canontechsuppor t . com )  
Tol l - f ree l iv e techni cal  suppor t  wi th i n the l im i ted war ranty  Monday —Friday(ex c luding hol i days)  a t  1 -800-828-4040 
Telephone Dev i ce f or  the Deaf  (TDD -1-866-251-3752)  
Repai r  or  Exchange Serv i ce Opt i ons:  In  the ev ent serv i ce i s requi red f or  the Product  dur i ng the l im i ted war ranty  per i od,  Cano n USA of f ers two hardware suppor t  opt i on s:  
Auth or i z e d Se r vi ce  Faci l i ty Carr y - In  /  M ail -In  Se r vi ce  
Canon USA's Car ry - In /Mai l - In  Serv ice prov ides repai r  or  exchange,  a t  Canon USA's opt i on,  through Canon USA's Author i zed Serv ice Faci l i t y  (ASF) network .  The nam e and tel ephone num ber  of  
the ASF(s)  near  you m ay be obtained f rom Canon USA's W eb si te  at  www.canontechsuppor t . com  or by  cal l i ng the Canon USA Custom er  Care Center  at  1 -800-828-4040,  or  any  t im e whi l e 
speak ing to  a techni cal  suppor t  person.  A  Pr oduct  cov ered by  th i s l im i ted war ranty  wi l l  be repai red or  ex changed,  as determ ined by  Canon USA,  and returned wi thout  charge  by  the ASF.  
InstantExc hange  Se r vi ce  **  
A  Canon Custom er  Care Center  or ASF techni c i an wi l l  a t tem pt  to  diagnose the nature of  the p roblem and,  i f  possib le ,  cor rect  i t  ov er the tel ephone.  I f  t he problem  cannot  be cor rec ted ov er  the 
te l ephone,  and you e lect  the InstantEx change opt i on,  a ref erence num ber  wi l l  be i ssued to  you.  You wi l l  be asked f or  the Prod uct  ser i a l  num ber  and other  i nf orm at i on per ta ini ng to  your  Product  
and f or a  sh ip - to  l ocat i on f or the replacem ent  Product  (m ust  i nclude st reet  address) .  
The Canon USA repai r f aci l i t y  wi l l  sh ip  out  the rep lacem ent Product  prepaid by  Canon USA.  Af ter receipt  of  the replacem ent  Pr oduct  (wi th  i nst ruc t i ons and a prepaid waybi l l ) ,  f ol l ow the 
enc losed i nst ruc t i ons on how to sh ip your  product  to  the Canon USA repai r  f aci l i t y.  Your  Product  m ust  be returned i n the sh ip p ing car ton i n  whi ch the rep lacem ent  Product  was packed and 
i nc lude the ref erenc e num ber ,  A  COPY OF YOUR DATED PROOF OF PURCHASE (BILL OF SALE),  and a com plete ex planat i on of  the problem.  DO NOT INCLUDE AN Y OTHER ITEMS W ITH THE 
YOUR PRODUCT IN THE RETURN SHIPPING CARTON, AND BE SURE TO RETAIN YOUR PRINTHEAD,  INK CARTRIDGE(S) AND TANK( S).  
InstantEx change Serv ice exchanges your  Product  wi th  a replacem ent  Product ,  whi ch wi l l  norm al l y be sh ipped the sam e day i f  you r request  f or thi s serv i ce i s by  3 p.m.  E.T.  Monday through 
Fr i day,  ex cept ho l i days.  Canon USA does not  guarantee sam e day sh ip m ent  i n  the ev ent  of  the occur rence of  f actors beyond i t s reasonable cont ro l .  The rep lacem ent Product  you receiv e m ay 
be a ref urb i shed or  recondi t i oned uni t  and wi l l  be cov ered f or the balance of  the per i od rem aining on your  or i g i nal  l im i ted w ar ranty .  NOTE THAT BY USING THIS SERVICE YOU W ILL KEEP THE 
REPLACEMENT PRODUCT THAT IS SENT TO YOU.  CANON USA W ILL RETAIN THE PRODUCT THAT YOU ORIGINALLY PURCHASED,  W HICH SHALL BECOME THE PROPERTY OF CANON 
USA.  InstantExchange war ranty  program  serv i ce i s av ai l ab le on l y  dur i ng the ex press l im i ted -war ranty  per i od for  your Product  and onl y  i n  the cont i nental  Uni ted States,  Alaska and Hawai i  
dur i ng such per i od.  
Thi s l im i ted war ranty  g iv es you spec i f i c  l egal  r i ghts,  and you m ay a l so hav e other  r i ghts,  whi ch v ary f rom state t o  sta te.  
*  Suppor t  program spec i f i cs are subjec t  to  change wi thout  not i ce.  
InstantEx change war ranty  serv i ce i s subjec t  to the av ai l abi l i t y  of  ref urbi shed or  new replacem ent  uni t s.  
Canon U.S.A.,  Inc.  
One Canon Park 
Melv i l l e ,  NY 11747 
USA 

DISCLAIMERS 

 

1. Wireless printing requires a working network with wireless 802.11b/g or n capability. Wireless performance may vary based on terrain and distance between the printer and wireless network clients. 
2. Requires an Internet connection and the Canon PRINT Inkjet/SELPHY app, available for free on the App Store and at Google Play. Compatible with iPad, iPhone 3GS or later, and iPod touch 3rd generation 

or later devices running iOS 7.0 or later, and Android mobile devices running Android 2.3.3 or later. Your device must be connected to the same working network with wireless 802.11 b/g/n capability as your 
printer. For users of compatible Apple mobile devices, document printing requires Apple AirPrint, which requires an AirPrint-enabled printer connected to the same network as your iOS device. A printer 
connected to the USB port of your Mac, PC, AirPort Base station, or Time Capsule is not supported. 

3. Based on accelerated testing by Canon in dark storage under controlled temperature, humidity and gas conditions, simulating storage in an album with plastic sleeves. Canon cannot guarantee the longevity 
of prints; results may vary depending on printed image, drying time, display/storage conditions, and environmental factors. See www.usa.canon.com/chromalife100 for additional details. 

4. ISO/IEC 24734, 24735 define the default print and copy speed measurement methods. Print speeds are the averages of ESAT in Office Category Test for the default simplex mode, ISO/IEC 24734, excluding 
time to print the first set. Copy speed is the average of FCOT, ISO/IEC 24735 Annex D. ADF copy speed is the average of ESAT in General Performance Test for the default simplex mode, ISO/IEC 24735, 
excluding time to copy the first set. See www.usa.canon.com/ipm for additional details. 

5. Photo print speeds are based on the standard mode driver setting using photo test pattern(s) and select Canon Photo Paper. Print speed is measured as soon as first page begins to feed into printer and will 
vary depending on system configuration, interface, software, document complexity, print mode, types of paper used, and page coverage. See www.usa.canon.com/printspeed for additional information. 

6. Optical resolution is a measure of maximum hardware sampling resolution, based on ISO 14473 standard. 
7. Resolution may vary based on printer driver setting. Color ink droplets can be placed with a horizontal pitch of 1/4800 inch at minimum. 
8. To install using Windows® OS, .NET Framework 4 is required. Compatible still image formats are PDF (created using Canon PDF Creator only), JPEG (Exif), TIFF, and PNG. Compatible video formats are 

MOV (from select Canon digital cameras only) and MP4 (from select Canon digital camcorders only). 
9. "Full HD Movie Print" is available from "MOV" and "MP4" movie files created by select Canon EOS Digital SLRs, PowerShot, and VIXIA digital cameras and camcorders. Requires PC or Mac with Intel® 

processor and Canon ZoomBrowser EX 6.5 or later or Canon ImageBrowser 6.5 or later for "MOV" files, or Canon ImageBrowser EX 1.0 or later for "MOV" or "MP4" files. Print quality is determined by the 
video resolution. Function does not upscale video resolution. 

10. AirPrint functionality requires an iPad, iPhone 3GS or later, or iPod touch 3rd generation or later device running iOS 4.2 or later, and an AirPrint-enabled printer connected to the same network as your iOS 
device. A printer connected to the USB port of your Mac, PC, AirPort Base station, or Time Capsule is not supported. 

11. Requires an Internet connection and Google account. Subject to Google Terms of Service. Certain exceptions may apply. 
12. Requires Android mobile device with Android 4.4 operating system or later with the Mopria Print Service pre-loaded with that device and the compatible PIXMA printer on the same wireless network. The 

Mopria experience is also available on Android 4.4 mobile devices with a download of the Mopria Print Service from Google Play. 
13. DPS over IP compatible device required. 
14. Requires and Internet connection. 
15. Envelopes and High Resolution Paper are NOT supported for borderless printing. 
16. Works edited by using this application cannot be displayed, edited, or printed without this application. Compatible with Android device of 7 inches or more using Chrome (latest version compatible with your 

current version of Android OS), iOS Devices of 7 inches or more using Safari 5.1 or later, Windows PC (excluding RT) using Internet Explorer 10 or later of Microsoft Modern UI version, Microsoft Internet 
Explorer 9 or later, Mozilla Firefox 31 or later, or Google Chrome version 36 or later, and with Mac OS X 10.6.8 or later using Safari 5.1 or later. 

17. For network users, Auto Scan Mode is only available when scanning at a computer using MP Navigator EX software and selecting the 1-click feature then "Save to PC". 
18. CREATIVE PARK PREMIUM is a premium content service available exclusively to users only when all of the colors of genuine Canon inks and all of the software that came with the printer are properly 

installed. Operation can only be guaranteed on a PC with pre-installed Windows 8.1, Windows 8, Windows 7, Vista or XP. 
19. Operation can only be guaranteed on a PC with pre-installed Windows 8.1, Windows 8, Windows 7, Vista or XP. 
20. Internet Connection required during software installation. 
21. Requires a Windows RT compatible device and the Canon Easy-PhotoPrint app for Windows RT available for free in the Windows Store. 
22. Requires "Canon Print Plugin" available for free from the Amazon Appstore, Amazon Kindle Fire HD6 or HDX7 device or later running Fire OS 4.0 or later. 
23. Warranty programs are subject to certain conditions and restrictions. See www.usa.canon.com/support for details. 

† Pr i ces and spec i f i cat i ons subjec t  to  change wi thout  not i ce.  Actual  pr ices are determined by  i nd iv i dual  dealers and m ay v ary . 

http://www.usa.canon.com/cusa/support/consumer
http://www.canontechsupport.com/
https://www.usa.canon.com/sites/Chromalife100Plus/index.html
https://www.usa.canon.com/internet/portal/us/home/products/groups/iso-productivity-standards/
https://www.usa.canon.com/internet/portal/us/home/products/groups/print-speed-methodology/
https://www.usa.canon.com/internet/portal/us/home/support/

