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Replacement & Warranty

Dear Customers,

Thank you very much for purchasing TPLINK products. In order to protect your rights and interests, please read the
following Warranty Policy carefully.

1. Limited Warranty

2. Warranty Period

3. Replacement Procedure

4. Appendix

Limited Warranty

TPLINK USA CORPORATION (“TPLINK USA”) provides a limited warranty on all eligible TPLINK products purchased in
the U.S. The limited warranty covers failures due to defects in material or workmanship on devices, antennas, and
accessories*. Packaging, software products, and technical data are not covered under the limited warranty. The limited
warranty is only applicable to the original purchaser of the product. Proof of purchase and a complete product serial number
are required to receive any services guaranteed as part of the limited warranty. The maximum liability of TPLINK USA is
equal to, and no higher than, the product's purchased price.

The limited warranty does not apply to refurbished and reselling products.

TPLINK USA does not provide refunds under the limited warranty in any conditions. If the returned product is discontinued,
TPLINK will replace it with a product of equivalent value and features.

Click here to view "Conditions that Disqualify Product from Warranty"

*Accessories: Please refer to TPLINK SOHO Accessories and TPLINK SMB Accessories in Warranty Period.

Warranty Period

For the warranty period of products purchased before Jannary 1, 2016, please click on the link below.

Product type Warranty Period

TPLINK SOHO Products 2Year

TPLINK SMB Products 5Year

TPLINK Other Products 1Year

 

Wireless LAN

Wireless Router

Archer C7 TLWDR4300 TLWDR3600

TLWDR3500 TLWR2543ND TLWR1043ND

TLWR1042ND TLWR941ND TLWR940N

TLWR843ND TLWR842ND TLWR841N(D)
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TLWR841HP TLWR840N TLWR743ND

TLWR741ND TLWR740N TLWR720N

TLWR710N TLWR702N TLWR700N

TLWR642G TLWR543G TLWR542G

TLWR541G TLWR340G(D) Archer C20i

Archer C8 Archer C2 Archer C5

Archer C9    

Wireless AP

TLWA901ND TLWA801ND TLWA701ND

TLWA850RE TLWA830RE TLWA750RE

TLWA730RE TLWA890EA TLWA7510N

TLWA7210N TLWA5210G TLWA5110G

TLWA500G TLWA501G TLWA854RE

TLWA860RE CPE510 CPE210

RE200 RE210  

Wireless Adapter

TLWDN4800 TLWDN3800 TLWDN3200

TLWN951N TLWN881ND TLWN861N

TLWN851N(D) TLWN823N TLWN822N

TLWN821N(C) TLWN8200ND TLWN781ND

TLWN751ND TLWN727N TLWN725N

TLWN723N TLWN722N(C) TLWN721N(C)

TLWN7200ND TLWN422G(C) TLWN350G(D)

TLWN321G TLWN310G TLWN2581ND

UC100 TLWDN4200 Archer T4U

Archer T2U Archer T2UH Archer T4UH

Archer T8E Archer T9E  

3G Mobile Wifi

M5350

USB Hub

UH700 UH720  

3G Router

TLMR3020 TLMR3420 TLMR3220

TLMR3040    

ADSL

ADSL Modem & Modem Router

TD8840T TD8817 TD8816

ADSL Wireless Modem Router

Archer D2 Archer D7 Archer D9

TDVG3631 TDW8980 TDW8970

TDW8968 TDW8961ND TDW8960N

TDW8951ND TDW8950ND TDW8901G

TDW8101G    


