One Year Warranty - Headphones

Moki International provides warranty for repair or
replacement of your Moki headphones ensuring it is free
from manufacturer defect and material workmanship.
Warranty coverage extends for twelve (12) months from
the date of purchase. It covers only those defects that
may arise as a result of normal use and does not cover
cut cords, scratches, bent jacks or other problems that
may arise as result of:

* Abuse, misuse, loss or theft.

* Any improper customisation, removal of parts or
other unapproved modification by user or
third party.

« Operation or storage in environments that may
expose the product to wet or excessively
hot conditions.

« Damage caused by liquid or moisture.

« General wear and tear faults due to usage.

« Faults considered a personal dislike.

This warranty gives specific legal rights and applies only
to the original customer. It does not override other
rights you may have in your country, state or jurisdiction.
To obtain warranty service or replacement please first
contact place of purchase, alternatively send an email
requesting a Returns Authorisation Number to
support@mokiinternational.com

For quick processing please include the following information.
« Full name and address

« Contact telephone number or email address

« Model number / name of headphones

« Details as shown on original purchase receipt.

« Description of fault

Or Call US - 949-258-4380

Limitation of Liability

Moki International shall not be liable for damage to
other property caused by defects, based on loss of time

or data or any damages to property whether incidental
or consequential.
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