
LIMITED WARRANTY  
This warranty applies to all new Grillbot products that were purchased from us or from an authorized 
retailer.  We warrant that, for a period of 180 days from purchase, Grillbot will be free of defects in 
materials or workmanship, under normal use only for its intended purpose. This limited warranty covers 
manufacturing defects in materials and workmanship that might occur during normal use of Grillbot while 
being used by the original purchaser.  Brushes,  
batteries and Grillbot’s charging cord are not covered by this Limited Warranty.  Defects resulting from 
improper maintenance, unauthorized repairs or failure to follow operational instructions are not covered.  
Damage caused by the use of accessories and parts, including batteries, that were not manufactured by 
[Grillbot] voids the limited warranty.  
 
THERE ARE NO EXPRESS WARRANTIES OTHER THAN THOSE LISTED AND  
DESCRIBED ABOVE, AND NO WARRANTIES WHETHER EXPRESS OR IMPLIED, INCLUDING, BUT 
NOT LIMITED TO, ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE, SHALL APPLY AFTER THE EXPRESS WARRANTY PERIOD STATED 
ABOVE, AND NO OTHER EXPRESS WARRANTY OR GUARANTY GIVEN BY ANY PERSON, FIRM OR 
CORPORATION WITH RESPECT TO THIS PRODUCT SHALL BE BINDING ON Grillbot LLC.  [WE] 
SHALL NOT BE LIABLE FOR LOSS OF REVENUE OR PROFITS, FAILURE TO REALIZE SAVINGS OR 
OTHER BENEFITS, OR ANY OTHER SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES 
CAUSED BY THE USE, MISUSE OR INABILITY TO USE THIS PRODUCT, REGARDLESS OF THE 
LEGAL THEORY ON WHICH THE CLAIM IS BASED, AND EVEN IF Grillbot, LLC HAS BEEN ADVISED 
OF THE POSSIBILITY OF SUCH DAMAGES.  NOR SHALL RECOVERY OF ANY KIND  
AGAINST Grillbot, LLC BE GREATER IN AMOUNT THAN THE PURCHASE PRICE OF THE PRODUCT 
SOLD BY Grillbot, LLC AND CAUSING THE ALLEGED DAMAGE. WITHOUT LIMITING THE 
FOREGOING, PURCHASER ASSUMES ALL RISK AND LIABILITY FOR LOSS, DAMAGE OR INJURY 
TO PURCHASER AND PURCHASER’S PROPERTY AND TO OTHERS AND THEIR PROPERTY 
ARISING OUT OF THE USE, MISUSE OR INABILITY TO USE THIS PRODUCT SOLD BY Grillbot, LLC 
NOT CAUSED DIRECTLY BY THE GROSS NEGLIGENCE OF Grillbot, LLC.  THIS LIMITED 
WARRANTY SHALL NOT EXTENT TO ANYONE OTHER THAN THE ORIGINAL PURCHASER OF THIS 
PRODUCT, IS NONTRANSFERABLE AND STATES YOUR EXCLUSIVE REMEDY.  
 
Some states do not allow limitations on how long an implied warranty lasts, or the exclusion or limitation 
of incidental or consequential damages, so the above limitations or exclusions may not apply to you.  This 
warranty gives you specific legal rights and you may also have other rights which vary from state to state.  
To assure the proper handling of your warranty, and to facilitate verification of the original date of 
purchase, we suggest you complete registration immediately.  Should your product prove to be defective 
during the warranty period, we will have the option to repair or replace your product at no charge. 
Shipping costs are not included in the terms of this warranty and are the sole responsibility of the 
purchaser. This Warranty will be void if defect is caused by accident, misuse, negligence, including 
tampering, abuse or damage in transit. Further, this Warranty will be void if Grillbot is damaged or broken 
by excessive heat, exposure to direct flame, exposure to rain or snow, or falls from a grill because Grillbot 
was used without following the enclosed instructions. This Warranty does not cover anything other than a 
manufacturing defect.  This Warranty excludes any relief for incidental or consequential damages.  
	
  
Have	
  an	
  issue?	
  Send	
  it	
  to	
  us!	
  	
  Customer	
  service/warranty/repairs:	
  
	
  	
  
Email	
  customer	
  service	
  at:	
  	
  info@grillbots.com	
  to	
  tell	
  us	
  what	
  is	
  going	
  on	
  with	
  your	
  Grillbot.	
  	
  We	
  will	
  help	
  
troubleshoot	
  the	
  problem	
  and	
  if	
  necessary	
  send	
  you	
  a	
  return	
  authorization	
  label	
  to	
  ship	
  the	
  unit	
  to	
  us	
  for	
  repair	
  
or	
  replacement.	
  
	
  	
  
Or,	
  contact	
  us	
  directly	
  at:	
  	
  800-­‐854-­‐1576	
  
	
  	
  
Warranty	
  Address:	
  
Grillbot,	
  LLC	
  Attn:	
  Grillbot	
  Warranty	
  Services	
  Dept.	
  87	
  East	
  116th	
  Street	
  New	
  York,	
  NY	
  	
  10029	
  Hours	
  of	
  operation:	
  9	
  
AM	
  -­‐	
  5:30PM	
  EST	
  Mon-­‐Fri	
  *No	
  drop	
  offs	
  accepted 


