The Connectinity Specialisr”
LIMITED ONE YEAR WARRANTY

Please fill-up this warranty card for future reference.
QVS recommends that you register your QVS product online
at http://www.qvs.com/registration.asp
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QVS warrants that you new QVS product is free from defects in material and workmanship under normal use for
a period of ONE YEAR from the date of purchased. QVS will remedy such defects which appear during this
period as evidenced by receipt of warranty card, subject to terms and condition stated below, This limited one
year warranty is granted by QVS, 30727 Beverly, Romulus, MI 48174 and extends only to the original owner
who has purchased the item retail.

1) This warranty is not valid unless this card is completed within fifteen (15) days of date the product was
purchased.

2) If within the warranty period the product requires service, it must be performed by QVS. The owner must
notify QVS in writing of any defect within 30 days of discovery. The product should be send along with
written notification to:

ATTN: RMA MANAGER

QVS, 30727 Beverly, Romulus, Ml 48174
freight pre-paid along with a copy of this warranty card or original receipt. QVS cannot accept freight collect
shipments. If the unit is found by inspection to have defective material or workmanship, it will either be
repaired or replaced at QVS's option and returnad. Warranty work will be performed within a reasonable
time, usually within 30 days after delivery to the QVS factory, subject to delays beyond QVS's control.

3) Warranty does not apply to any product: damaged in transit, or when handling, has been subject to misuse,
neglect or accident; has not been installed, operated and serviced according to QVS instruction; has been
operated beyond rated capacity; or altered in any way that affect its performance. Neglect, alteration or ordinary
wear and tear is not covered. Liability limited to replacement of defective parts of components.

4) QVS is not responsible for loss of use of any product; loss of time, inconvenience, or any other indirect,
incidental or consequential damages with respect to person or property, whether as a result of breach of
warranty (expressed or implied), neglect or otherwise. SOME STATES DO NOT ALLOW THE EXCLUSION OR
LIMITATION OF INCIDENTAL ORCONSEQUENTIAL DAMAGES.

5) QVS reserves the right to make design changes without obligation to incorporate such changes in units
completed onorbefore the effective date of such change.



