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WARRANTY INFORMATION 

Your Ozeri Blood Pressure Monitor, excluding the cuff, is warranted to the original owner for 5 years from the 

date of purchase against defects in material and workmanship under normal use. The cuff is warranted to the 

original owner for 1 year to be free from defects in material and workmanship under normal use. If your 

purchase location and place of residence is outside of the USA, an additional warranty period may apply, based 

on your local laws and regulations. This limited warranty does not apply to damages from accidents, abuse or 

misuse, improper cleaning, neglect or unsupervised use by children. Should your Ozeri product prove defective, 

first contact Ozeri via email to obtain your nearest return address. Then return the product freight prepaid with 

your receipt and an explanation of the claim. Please pack your product carefully to avoid damages in transit. 

Under this warranty, Ozeri will repair or replace the product or any parts found to be defective due to a 

manufacturer’s defect. This warranty extends only to personal use and does not extend to any product that has 

been used for commercial use, rental use, or use which is not intended. This warranty is not transferable. Ozeri 

is not responsible in any way for damages, losses or inconveniences caused by equipment failure or by user 

negligence, abuse, or use not in accordance with the product manual or any additional safety, use, or warnings 

included in the product materials. Further, Ozeri is not liable for incidental or consequential damages of any 

nature resulting from the use of this product and any liability shall not exceed the purchase price of the product. 

Ozeri  

Customer service:  

Email: support@ozeri.com  

Tel: 1-877-299-1296 (USA) 
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