
 Chicago Case Company 

For Warranty or Parts replacement requests please contact us: 

1-800-927-2602 or contact us via e-mail at chicagocase@chellis.com  

8 am to 4 pm Monday thru Friday Eastern Time Zone  
7 am to 3 pm Monday thru Friday Central Time Zone 
 

Our mailing address is: 

Chicago Case Company 

2432 Southeastern Ave 

Indianapolis, IN 46201 
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