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PRODUCT WARRANTY AND PROCEDURES

ReadyLIFT® Product Warranty

This unique product warranty proves our commitment to the quality and reliability of every product that ReadyLIFT® manufactures. The
ReadyLIFT® warranty does not include shock absorbers.

ReadyLIFT® Product Warranty only extends tothe Original Purchaser of any ReadyLIFT® product, if it breaks, we will
give you a new part. Warranty does not apply to discontinued products.

Warranty Procedures

Product purchased directly from ReadyLIFT, ReadyLift® has a 30 day Return Policy on uninstalled products from the date of purchase. Uninstalled product returns must be in original
Readylift packaging and include the outer carton or protective carton when shipping returns back to ReadyLIFT. If the product does not have an outer box customer will be charged an
additional $10.00 rebox charge to the restocking fee. Please call 800-549-4620 to get return authorization # for any return. Customers are responsible for shipping back to ReadyLift®.
Returns without RGA# will be refused.

Contact ReadyLift® directly about any potentially defective parts prior to removing any parts from the vehicle. If it appears that the part is warrantable, you will be given a
Returned Goods Authorization (RGA) number and asked to return the part freight prepaid. If the part is found to be warrantable, it will be repaired or replaced and returned
to you.

All freight charges are the customer's responsibility. If a replacement part is needed before the part in question can be returned, you must first purchase the replacement
part. Then, if the part in question is deemed warrantable, you will be credited / refunded.

ReadyLift® reserves the right to change, modify, or cancel this warranty without prior notice.

ReadyLIFT leveling kit, block kits and lift kit products are NOT intended for off-road abuse. Any abuse or damage as a result of off road use voids the warranty of the
ReadyLIFT product. Exception: ReadyLIFT Jeep SST Lift Kit is designed for off road use to compliment the Jeep vehicle's off roading ability. All Jeep SST Lift Kit products
are warranted when used in an off road environment.

ReadyLIFT Off Road Suspension Series products are designed for off road use and are warranted as such against defects or damage to the product when used during
off road driving.

ReadyLIFT® Off Road Suspension
Return, Limited Warranty and Product Use Information

Procedures

Product purchased directly from ReadyLIFT®/ReadyLIFT® Off Road Suspension carries a 30 day return policy on uninstalled products from the date of purchase.
Uninstalled product returns must be in original ReadyLIFT® packaging. Scratched or damaged products are not returnable.

Please call 800-549-4620 to obtain a Return Goods Authorization (RGA) number for any return. Customers are responsible for any shipping charges related to returning
product to ReadyLIFT®. Returns without an RGA number will be refused. Make sure to include a copy of the original invoice with any returns.

Contact ReadyLIFT® directly about any potentially defective parts prior to removing any parts from the vehicle. If it appears that the part is warrantable, you will be given
an RGA number and asked to return the part freight prepaid. If the part is found to be warrantable, at the sole discretion of ReadyLIFT® Off Road Suspension, it will be
repaired or replaced and returned to you.

All freight charges are the customer's responsibility, unless stated otherwise. If a replacement part is needed before the part in question can be returned, you must first
purchase the replacement part. Then, if the part in question is deemed warrantable, you will be credited / refunded.

ReadyLIFT® reserves the right to change, modify, or cancel this policy without prior notice

ROLLOVER HAZARD:

Modified Suspensions and large-diameter tires that increase ground clearance will alter vehicle handling.
« The vehicle may become more likely to roll over.

« Braking distance may increase

« Slower speeds may be required to maintain control

Drive with extreme caution until you become familiar with how your vehicle handles.
Always wear your seat belt.

Some modifications may be illegal in your state. Consult your owner’s manual, the
instructions for this product, and state law before modifying your vehicle.

Re-Stocking Fee Policy on Returns
20% Re-stocking fee will be applied to all returns within 30-days of purchase. (Exception: Warranty Returns)
Restocking fees apply to:

1) Customer just does not want - 20%
2) Customer ordered wrong part — 20%
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3) Customer changed his mind - 20%
4) Customer purchased a new truck - 20%

No return will be taken after 30-days.

***If customer, returns part & would like to exchange for another part no re-stocking fee will apply & shipping will not be credited. New shipping charge
will be applied to new invoice.***

Company Policies

Your Personal Information

ReadyLift® is the sole owner of the information collected on this site. We will not sell or rent this information, nor will we share it in ways different from what is disclosed in
this statement.

Cookies and IP Addresses

ReadyLift® is firmly committed to customer privacy. We use your IP address simply to help diagnose problems with our server, and to administer our Web site. Your IP
address is used to help identify you and your shopping cart and to gather broad demographic information. We use cookies to keep track of your shopping cart and for
other purposes like personalizing the site. If you set your browser to reject cookies you will still be able to use the ReadyLift® site; however, the site will not be able to
recognize your cart, your account, or any personalization.

External Links
This site contains links to other Web sites. ReadyLift® is not responsible for the privacy practices or the content of such sites.
Address Information

Our site uses an order form for you to request information, products and services. We collect your contact information, including, but not limited to, addresses, email
addresses, phone numbers, and financial information. Collected information is used for the sole benefit of ReadyLift® to send information to customers about orders,
about our company, and to send promotional material from some of our partners. This information is also used for billing and to contact you when necessary.

Demographic and profile data is also collected at our site. We use this data to tailor your experiences at our site, to show you content that we think you might be
interested in, and to display the content according to your preferences.

You may opt out of receiving mailings; see the choice/opt-out section, below.
Surveys

In our surveys we ask for contact information (typically an email address) and demographic information (for example, zip code, age, or income level). We use this
information to send promotional material about ReadyLift® products and services.

Contests

We run contests on our site in which we ask for contact information (typically an email address) and demographic information (for example, zip code, age, or income level).
We use this information to send promotional material about ReadyLift® products and services, Occasionally we send this information to our partners. If we intend to send
contact information to partners, we will note this in the contest.

Changes in Information

You may view or change your information at any time by going to My Account from our home page at http://www.readylift.com.

Security Information

This Web site takes every precaution to protect our users' information.

When you send sensitive information (such as your credit card number) to us via our order form, that information is encrypted and protected with SSL, the current
industry-standard encryption protocol. When you are on such an SSL-protected page, a picture of a closed lock appears at the bottom or top of some Web browsers. At
other times this lock appears open. Another way to tell if you are on a secure page is to look at the address or URL of the page. (Look in the address box or right-click on
the page and select "Properties".) These secure SSL-encrypted pages have URLs that start with https:// instead of http://.

If you have any questions about security at our Web site, send an email to inffo@readylift.com.
Legal Disclaimer

We may disclose personal information when required by law or in the good-faith belief that such action is necessary in order to conform to the edicts of the law, or to
comply with a legal process served on our Web site.

Terms and Conditions of Use
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PLEASE READ THE FOLLOWING TERMS OF USE AND DISCLAIMER CAREFULLY BEFORE USING THIS WEB SITE (this "Site"). By using this Site, you agree to the
following terms of use. If you do not agree to these terms, you may not use this Site. ReadyLift® reserves the right, at any time, to modify, alter, or update these Terms of
Use. By accepting our terms of use, you agree to be bound by such modifications, alterations, or updates.

General

The information contained in this Site, including but not limited to the rules that govern the use of the Site, is subject to change without notice. Your use of the Site
following any such change constitutes your agreement to follow and be bound by the rules as changed.

Copyright

All Web site design, text, graphics, and the selection and arrangement thereof Copyright © ReadyLift® 2006, or in the case of product material, all text and graphics are
Copyright by the original owner. ALL RIGHTS RESERVED. Permission is granted to copy electronically and to print in hard copy portions of this Web site for the sole
purpose of using this Web site as an information resource (or of ordering goods or services and using this site as a shopping resource). Any other use of materials on this
Web site-including reproduction for purposes other than noted above, modification, distribution, or reproduction-without the prior written permission of ReadyLift® is
strictly prohibited.

Trademarks

The ReadyLift® Web site and ReadyLift® logo are service marks of ReadyLift™. All other trademarks, product names and company names or logos cited herein are the
property of their respective owners. "Click here for the offical ReadyLift Trademark Document”

Vehicle Manufacturer Copyright-Trademark Information

ReadyLift® Suspension Inc., a privately owned company, is not affiliated with Ford Motor Company, General Motors or its brand companies Chevrolet, GMC, Cadillac,
Hummer, Toyota Motor Sales, Chrysler LLC or its brand companies Dodge and Jeep, Nissan Motor Corp Ltd, Honda Motor Company or American Suzuki Motor Corp.in
any way or form. The terms Ford, F-150, Super Duty, F250, F350, Ranger, Lincoln, Expedition, GM, Chevy, Chevrolet, GMC, Silverado, Sierra, Tahoe, Suburban, Denali,
Canyon, Colorado, Cadillac, Hummer, Dodge, Ram, Dakota, Durango, Jeep, Wrangler, Mopar, Mega Cab, Honda, Ridgeline, Pilot, Nissan, Titan, Frontier, Xterra, Infiniti,
Armada, Toyota, Tacoma, Tundra, 4Runner, Sequoia, FJ Cruiser, PreRunner, Suzuki and Equator are used for descriptive purposes only and in no way infers that any
ReadyLift® part or accessory sold on this site or otherwise is manufactured, sold or endorsed by Ford Motor Company, General Motors or its brand companies Chevrolet,
GMC, Cadillac, Hummer, Toyota Motor Sales, Chrysler LLC or its brand companies Dodge and Jeep, Nissan Motor Corp Ltd, Honda Motor Company or American Suzuki
Motor Corp.. All pictures and text are used for descriptive purposes only with the understanding they are used in Good Faith and Fair Use to illustrate the result of using a
ReadyLift product.

Let there be NO CONFUSION, ReadyLift® Suspension Inc. is NOT affiliated in any way with Ford Motor Company, General Motors or its brand companies Chevrolet,
GMC, Cadillac, Hummer, Toyota Motor Sales, Chrysler LLC or its brand companies Dodge and Jeep, Nissan Motor Corp Ltd, Honda Motor Company or American Suzuki
Motor Corp.!

Order Acceptance

The receipt of an order number or an email order confirmation does not constitute the acceptance of an order or a confirmation of an offer to sell. ReadyLift® reserves the
right, without prior notification, to limit the order quantity on any item and/or to refuse service to any customer. Verification of information may be required prior to the
acceptance of any order.

Links to Other Web Sites

ReadyLift® makes no claim or representation, and accepts no responsibility, regarding the quality, nature, or reliability of the sites accessible by hyperlinks from this Site,
or Web sites linking to this Site.

Warranties and Disclaimers

ReadyLift® intends for the information and data contained in the Site to be accurate and reliable, however, since the information and data have been compiled from a
variety of sources, it is provided "AS IS." ReadyLift® EXPRESSLY DISCLAIMS ALL WARRANTIES AND/OR CONDITIONS, EXPRESS OR IMPLIED, AS TO ANY
MATTER WHATSOEVER RELATING TO OR REFERENCED BY THE THIS SITE, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES AND/OR
CONDITIONS OF MERCHANTABILITY OR SATISFACTORY QUALITY AND FITNESS FOR A PARTICULAR PURPOSE AND NON-INFRINGEMENT.

This Web site is operated by ReadyLift® from its offices. ReadyLift® makes no representation that the information in the Site is appropriate or available for use in other
locations, and access to the Site from territories where the content of the Site may be illegal is prohibited. Those who choose to access the Site from other locations do so
on their own initiative and are responsible for compliance with applicable local laws.

Use of this site constitutes acceptance of our Terms of Use Copyright 2006 by ReadyLift®. All rights reserved
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