
Product Warranty

To have the defective item replaced, send us:

  1. The UPC symbol (bar code) cut out from the box 

  2. Date and place of purchase OR copy of  
  purchase receipt

  3. Brief description of the defect

  

  PLEASE NOTE: We are unable to replace missing 
puzzle pieces. If the defect is a missing piece, please 
DO NOT send a piece of the puzzle as no pieces will 
be returned. 

  Customer Service
  Buffalo Games, Inc.
  220 James E. Casey Drive
  Buffalo, NY 14206 

  CustomerService@buffalogames.com

Buffalo Games has made every effort to ensure this product is without defect in workmanship or 
material. If, within 90 days of purchase, a defect is discovered, we will replace the product without  
question or qualification.
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Thank YouThank you for selecting this Buffalo Games product.  We believe that you 
will be very pleased with it and that it will provide many hours of enjoyment.

Your suggestions and comments regarding our products are always 
welcomed, whether complimentary or not. We believe that we make the finest 
products available and we’re always interested in ideas for making them better.

Sincerely,

Paul A. Dedrick, President
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