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Samsung Warranty Information

Wamranty pericds and wamranty services are intendsd as a guide only and vanations may oocour. The warranty
pericsd applies from the date of purchase by the first customer and is transferable only between endhusers.

The warmanty covers manufacturing defects only. Please note that this does not include consumahles items such &
batteries, bulbs, and ink canridges unless listed above under 'general information’. The liability of Samsung
Electronics {or its appointed maintenanos agent) is limited to the cost of repair and‘or replacement of the product
under warranty. The wamanty is invalidated if the defect is caused (howsosver) by misuse, neglect, and tampering
of incomact adjustment. Tt is invalidated it unauthorized persons camy out any alterations andor repairs. Also, the
warmanty is invalidated in the following cases:

For the repair of a domestic product used in a commercial envirenment

For repair due t0o inoemeat installation in your home

For repair to any product where the serial number has been removed

Where any ancillary aquipment not fumished or recommended by Samsung causes problems or damage
that is attached to or used in connectien with the product.

To obtain technical assistance or to book a servioaTepair 10 your product under wamanty, please contact our
customer care centre st 1-BO0-S AMSUNG (T26-TH6)
To assist our customer serviee team. please have your model number, serial number and date of purchase ready

when calling.
Home Appliances
Warranty | Warranty
Product General information sarvice period
All Refrigerators have 12-month parts and labor wamanty,
Refrigerator with 10-year pars wamanty on digital invartar In-home 12 months
COMpressors.
Washi All Washing Machines have12-month pars and labor
ng wamanty, with 10-year parts wamanty on direct drive In-home 12 months
Mac hine
maotors.
Diryer All Dryers have 12-month parts and labor wamanty. In-home 12 months
All Ranges have 12-month parts and labor warmanty.
S-pear pants wamanly on radian! walerand gass
Range SRakiag. In-home 12 months

S-pear pants wamanly on giass goakion”

*FET10, NESS5RT and MESSTRO
""MES85MD, NESETHNO and NESSEMN1

Microwave All OTR hi-m:uwaua Ovens have 12-month pars and labor,  |nhome 12 months
warmanty, with 10-year parts wamanty on the magnetron.
Vacuum | All Vacuum Cleaners have 12-monih parts and labor Camy-In 12 months

cleanar wamanty.

All Dishwashers have 12-month pars and labor wamarnty,

Dishwasher with 5-year parts wamanty on printed circuit boards and In-homea 12 months
racking, and lifetima parts wamanty on stainless steel door

liner and tub for leakage.




