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WARRANTY

REFRIGERATOR WARRANTY

KENMORE LIMITED WARRANTY
FOR ONE YEAR from the date of sale this appliance is warranted against defects in material or
workmanship when it is correctly installed, operated and maintained according to all supplied instructions.

WITH PROOF OF SALE, a defective appliance will receive free repair or replacement at option
of seller.

To arrange for warranty service, call 1-800-4-MY-HOME® (1-800-469-4663)

This warranty applies for only 90 DAYS from the sale date in the United States, and is void in Canada, if
this appliance is ever used for other than private household purposes.

This warranty covers ONLY defects in material and workmanship, and will NOT pay for:

1. Expendable items that can wear out from normal use, including but not limited to filters,
belts, screw-in base light bulbs and bags.

2. A service technician to instruct the user in correct product installation, operation
or maintenance.

3. A service technician to clean or maintain this product.

4. Damage to or failure of this product if it is not installed, operated or maintained according to
all instructions supplied with the product.

5. Damage to or failure of this product resulting from accident, abuse, misuse or use for other than its
intended purpose.

6. Damage to or failure of this product caused by the use of detergents, cleaners, chemicals or utensils
other than those recommended in all instructions supplied with the product.

7. Damage to or failure of parts or systems resulting from unauthorized modifications made
to this product.

Disclaimer of implied warranties; limitation of remedies

Customer’s sole and exclusive remedy under this limited warranty shall be product repair or replacement
as provided herein. Implied warranties, including warranties of merchantability or fitness for a particular
purpose, are limited to one year or the shortest period allowed by law. Seller shall not be liable for
incidental or consequential damages. Some states and provinces do not allow the exclusion or limitation
of incidental or consequential damages, or limitation on the duration of implied warranties of
merchantability or fithess, so these exclusions or limitations may not apply to you.

This warranty applies only while this appliance is used in the United States or Canada*.

This warranty gives you specific legal rights, and you may also have other rights which vary from state to
state.

* In-home repair service is not available in all Canadian geographical areas, nor will this warranty cover
user or servicer travel and transportation expenses if this product is located in a remote area (as defined
by Sears Canada Inc.) where an authorized servicer is not available.

Sears Brands Management Corporation, Hoffman Estates, IL 60179
Sears Canada Inc., Toronto, Ontario, Canada M5B 2C3







IMPORTANT SAFETY INSTRUCTIONS

BASIC SAFETY PRECAUTIONS

This guide contains many important safety messages. Always read and obey all safety messages.
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A WARNING

A CAUTION
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This is the safety alert symbol. It alerts you to safety messages that inform you
of hazards that can kill or hurt you or others, or cause damage to the product.

All safety messages will be preceded by the safety alert symbol and the hazard
signal word DANGER, WARNING, or CAUTION. These words mean:

You will be killed or seriously injured if you do not follow instructions.

You can be killed or seriously injured if you do not follow instructions.

Indicates an imminently hazardous situation which, if not avoided,
may result in minor or moderate injury, or product damage.

All safety messages will identify the hazard, tell you how to reduce the chance of injury, and tell you what can

happen if the instructions are not followed.

A WARNING. This product contains chemicals known to the State of California

to cause cancer and birth defects or other reproductive harm. Wash hands after handling.

A WARNING

To reduce the risk of fire, electric shock, or
personal injury when using your product, basic
safety precautions should be followed, including
the following.

Read all instructions before using this appliance.

* NEVER unplug your refrigerator by pulling on the
power cord. Always grip the plug firmly and pull it
straight out from the outlet.

* Do not modify or extend the power cord length. It
could cause electric shock or fire.

* When moving your refrigerator away from the wall,
be careful not to roll over or damage the power
cord.

* |f the supply cord is damaged, it must be replaced
by the manufacturer or its service agent or a similarly
qualified person in order to avoid a hazard.

Do not use a cord that shows cracks or

abrasion damage along its length or at either the
plug or connector end.

* DO NOT store or use gasoline or other flammable
vapors and liquids in the vicinity of this or any other
appliance.

* DO NOT allow children to climb, stand, or hang on
the refrigerator doors or shelves in the refrigerator.
They could damage the refrigerator and seriously
injure themselves.

*» Keep fingers out of pinch point areas; clearances
between the doors and cabinet are necessarily
small. Be careful closing doors when children are in
the area.

* Unplug your refrigerator before cleaning or making
any repairs.

NOTE:We strongly recommend that any servicing
be performed by a qualified individual.

SAVE THESE INSTRUCTIONS



= Before replacing a burned-out light bulb, unplug « In refrigerators with automatic icemakers, avoid

the refrigerator or turn off power at the circuit contact with the moving parts of the ejecior
breaker or fuse box in order to avoid contact with a mechanism, or with the heating element that

live wire filament. (A bumed-out light bulb may releases the cubes. DO NOT place fingers or
break when being replaced.) hands on the automatic icemaking mechanism
NOTE: Some models have LED interior lighting while the refrigerator is plugged in.

and service should be performed by a qualified » DO NOT refreeze frozen foods which have thawed
technician. completely. The United States Department of

« When you are finished, reconnect the refrigerator to Agriculture in Home and Garden Bulletin No. 69
the eleclrical source and reset the controls says:

(Thermostat, Refrigerator Control, and or Freezer ...You may safely refreeze frozen foods that have
Control, depending on the model) to the desired thawed if they still contain ice crystals or if they are
setling. stili cold— below 4°C.

« This refrigerator must be properly instalied in ... Thawed ground meats, poultry or fish that have
accordance with the Attention instalier any off-odor or off-color should not be refrozen and
Instructions that were taped to the front of the shouid not be eaten. Thawed ice cream should be
refrigerator. discarded. If the odor or color of any food is poor

« After your refrigerator is in operation, do not fouch or questionable, dispose of it. The food may be
the cold surfaces in the freezer compariment when dangerous to eal.
hands are damp or wet. Skin may adhere to the Even partial thawing and refreezing reduces the
extremely cold surfaces. eating quality of foods, particularly fruits,

vegetables and prepared foods. The eating quality
of red meats is affected less than that of many
other foods. Use refrozen foods as soon as
possible to save as much of their quality as you
can.

SAVE THESE INSTRUCTIONS

* This appliance is not intended for use by persons {Chiidren should bs supervised fo ensure that they do not
{including children} with reduced physical, sensory or piay with the appliance.
menrtal capabilities, or lack of experience and
knowledge, uniess they have been given supervision or
instruction concerning use of the appliance by a person
responsible for their safely.

A DANGER: RiSK OF CHILD ENTRAPMENT

Junked or abandoned refrigerators are BEFORE YOU THROW AWAY
dangerous, even if they are sitting for just a few days. YOUR OLD REFRIGERATOR
If you are getting rid of your old refrigerator, please OR FREEZER

follow the instructions at right io help prevent

» Take off th .
accidents {child entrapment and suffocation). , * Take off the doors

"\ - Leave the shelves in place so that
= children may not easily climb inside.







PARTS AND FEATURES
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Use this page to become more familiar with the parts and features of your refrigerator.

NOTE: This guide covers several different models. The refrigerator you have purchased may have some or all of the items
listed below. The locations of the features shown below may not match your model.

@ Refrigerator Light
O Water Filter

@ Fixed Door Bins

© Refrigerator Shelves

@ Ice Compartment
(Ilcemaker and Ice Bin)

@ Humidity Controlled Crisper
@® Temperature Controlled Pantry Drawer

@ Durabase Divider

@ Pullout Drawer

@ Durabase

@ Water Tank Cover
@ Articulating Mullion
@ Grab-N-Go Case
@ Cheese & Butter Bin
@ Condiment Bin

@ Kenmore Connect

]

Ice Compartment
Door













REFRIGERATOR INSTALLATION

NOTE: Removing the doors is always recommended when it is necessary to move the refrigerator through a narrow
opening. If it is necessary to remove the handles, follow the directions below.

HOW TO REMOVE FREEZER DOOR HANDLE

NOTE: Handle appearance may vary from illustrations on
this page.

Removing Freezer Drawer Handle

Loosen the set screws located on the lower side of
the handle with a Vg in. Allen wrench and remove the
handle.

NOTE: If the handle mounting fasteners need to be
tightened or removed, use a V4 in. Allen wrench.

HOW TO REPLACE FREEZER DOOR HANDLE

NOTE: Handle appearance may vary from illustrations on
this page.

Replacing Freezer Drawer Handle

Place the handle on the door by fitting the handle
footprints over the mounting fasteners and tightening
the set screws with a Vs in. Allen wrench.

NOTE: If the handle mounting fasteners need to be
tightened or removed, use a V4 in. Allen wrench.

A WARNING

When assembling or disassembling the handles:

*Grasp the handle firmly to ensure it will not drop or
cause injury.

e Prevent the handle from swinging toward nearby

people or animals.

eInsert the bracket hole of the handle into the stopper
bolt of the door exactly, then assemble the set screws
to fix the handle in place.

*Check for any gap between the door and handle
after the handle is fixed in place.

12



REFRIGERATOR INSTALLATION

REMOVING AND REPLACING
REFRIGERATOR DOORS

AWARNING

Excessive Weight Hazard:

Use two or more people to remove and install the
refrigerator doors. Failure to do so can result in back or
other injury.

A WARNING

Electrical Shock Hazard

® Disconnect the electrical supply to the refrigerator
before installing. Failure to do so could result in
serious injury or death.

® Do not put hands, feet or other objects into the air
vents or bottom of the refrigerator. You may be
injured or receive an electrical shock.

To remove the left refrigerator door:

On the back of the refrigerator, pull the water tube out of
the collet fitting on the connector by pressing the fitting
release ring (see picture below).

@
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A CAUTION: Before you begin, remove food and bins
from the doors.

e a

N\ J

1. Open the door. Remove the top hinge cover screw (1).
Lift up the cover (2).

2. Remove the cover.

3. Pull out the tube (3).

4. Disconnect all wire harnesses (4).

5. Remove the grounding screw (5).

6. Rotate the hinge lever (6) counterclockwise. Lift the top
hinge (7) free of the hinge lever latch (8).

A CAUTION: When lifting the hinge free of the latch,
be careful that the door does noft fall forward.

I Lift the door from the middle hinge pin and
remove the door.

8. Place the door, inside facing up, on a non-scratching
surface.

To remove the right refrigerator door:

1. Open the door. Remove the top hinge cover screw (1).
Lift up the cover (2).

2. Remove the cover.

3. Rotate the hinge lever (3) clockwise. Lift the top
hinge (4) free of the hinge lever latch (5).

A CAUTION: When lifting the hinge free of the latch, be
careful that the door does noft fall forward.

4. Lift the door from the middle hinge pin and remove
the door.

5. Place the door, inside facing up, on a non-scratching
surface.

13



REFRIGERATOR INSTALLATION

Reinstalling the Refrigerator Door

>

1.
2.

3.

ACAUTION

Ve

Left Door

Lower the door onto the middle hinge pin (10).

Fit the top hinge (7) over the hinge lever latch (8) and into
place. Rotate the lever (6) clockwise to secure the hinge.

Install the grounding screw (5) and connect the two
wire harnesses (4).

. Push the water tube (3) located at the top of the left
door into the hole beside the left hinge on the top of

the cabinet until it exits through the back.

. Insert the water supply tube (3) into the connector until
you see only one scale mark. Fully insert the tube over

Y8 in. (15 mm).

. Hook the tabs on the left side of the hinge cover (1) under the

edge of the top hinge (7) and position the cover in
place. Insert and tighten the cover screw (1).

» Right Door

1. Lower the door onto the middle hinge pin (9).

2. Fit the top hinge (4) over the hinge lever latch (5) and into
place. Rotate the lever (3) counterclockwise to secure
the hinge.

3. Hook the tabs on the right side of hinge cover (2) under
the edge of the top hinge (4) and position the cover in
place. Insert and tighten the cover screw (1).

4 N\
Collet
Tube After inserting, pull the tube to
make sure that it is secure and
reinsert the clip.
Scale Mark P
Clip
. J
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AUTOMATIC ICEMAKER (continued)
ACAUTION

* The first ice and water dispensed may include particles
or odor from the water supply line or the water tank.

Throw away the first few batches of ice. This is also
necessary if the refrigerator has not been used for a
long time.

Never store beverage cans or other items in the ice
bin for the purpose of rapid cooling. Doing so may
damage the icemaker or the containers may burst.

If discolored ice is dispensed, check the water filter
and water supply. If the problem continues, contact a
Sears or other qualified service center. Do not use the
ice or water until the problem is corrected.

Keep children away from the dispenser. Children may
play with or damage the controls.

The ice passage may become blocked with frost if only
crushed ice is used. Remove the frost that accumulates
by removing the ice bin and clearing the passage with
a rubber spatula. Dispensing cubed ice can also help
prevent frost buildup.

Never use thin crystal glass or crockery to collect ice.
Such containers may chip or break resulting in glass
fragments in the ice.

Dispense ice into a glass before filling it with water
or other beverages. Splashing may occur if ice is
dispensed into a glass that already contains liquid.

Never use a glass that is exceptionally narrow or
deep. Ice may jam in the ice passage and refrigerator
performance may be affected.

Keep the glass at a proper distance from the ice outlet.
A glass held too close to the outlet may prevent ice
from dispensing.

To avoid personal injury, keep hands out of the ice
door and passage.

Never remove the dispenser cover.

If ice or water dispenses unexpectedly, turn off the
water supply and contact Sears Home Service at
1-800-4-MY HOME®,

MFL37833581_Leg2K_000O0O0DIndd 22
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USING YOUR REFRIGERATOR
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WHEN YOU SHOULD SET THE ICEMAKER
POWER SWITCH TO OFF (O)

When the water supply will be shut off for several
hours.

When the ice bin is removed for more than one or two
minutes.

When the refrigerator will not be used for several days.

NOTE: The ice bin should be emptied when the
icemaker ON/OFF switch is turned to the OFF position.

NORMAL SOUNDS YOU MAY HEAR

¢ The icemaker water valve will buzz as the icemaker fills

with water. If the power switch is in the ON (I) position,
it will buzz even if it has not yet been hooked up to
water. To stop the buzzing, move the power switch to

OFF (O).

NOTE: Keeping the power switch in the ON (l) position
before the water line is connected can damage the
icemaker.

You will hear the sound of cubes dropping into the bin
and water running in the pipes as the icemaker refills.

PREPARING FOR VACATION

Set the icemaker power switch to OFF {(Q) and shut off
the water supply to the refrigerator.

NOTE: The ice bin should be emptied any time the
icemaker ON/OFF switch is turned to the OFF (O)
position.

If the ambient temperature will drop below freezing, have
a qualified technician drain the water supply system to
prevent serious property damage due to flooding caused
by ruptured water lines or connections.
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TEMPERATURE CONTROLLED PANTRY DRAWER



USING YOUR REFRIGERATOR

GRAB-N-GO DOOR BINS

The Grab-N-Go inner and outer door bins are removable
for easy cleaning.
1. To remove the door bins, lift up and pull out.
2. To replace the door bins, slide the door bin in above the
desired support and push down until it snaps into place.

— :/’

GRAB-N-GO

The Grab-N-Go compartment allows for easy access to
commonly used food items.

The outer Grab-N-Go door includes two door bins, the
Cheese & Butter and Condiment bins, that are specially
designed for these items. Butter stored here will be easier
to spread, cheese will be easier to slice, and condiments
will be ready to use.

=
\ —
Cheese & Butter
= Bin Door-In-Door Bin
el
Fb\’ ﬁ Condiment Bin The Door -In-Door lower shelf is removable for easy
/| cleaning.
|
%S; 1. After removing Door-In -Door Case.
// 2. To remove the Lower Bin, lift up and pull out.
—_— %hf

GRAB-N-GO COMPARTMENT

To access the Grab-N-Go
compartment, ligthly press the button
on the right refrigerator door handle
to open the door.

There is no need to grip the handle
when opening the Grab-N-Go door.
If the handle is gripped when the
button is pressed you may hear a
clicking noise. This is normal.

GRAB-N-GO CASE >

To open the Grab-N-Go case, slightly push the marked
area to pop it open. The Grab-N-Go Case is removable
for easy cleaning and adjustment.

1. To remove the Grab-N-Go case, lift up and pull out.

2. To replace the Grab-N-Go case, line the tabs on
the Grab-N-Go Case with the slots on the door
and push down until it snaps into place.
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TROUBLESHOOTING GUIDE

I COOLING/ICE & WATER

Problem

Possible Causes

Solutions

Food is freezing
in the refrigerator
compariment.

Food with high water content was
placed near an air vent.

Rearrange items with high water content away from
air vents,

Refrigerator temperature control is set
incorrectly.

If the temperature is too cold, adjust the control one
increment at a time and wait for the temperature to
stabilize. Refer to the Setting the Controls section for
more information.

Refrigerator is installed in a cold
location,

When the refr'gerutor is operated in temperature
below 41°F (5°C), food can freeze in the refrigerator
compartment. The refrigerator should not be operated
in temperature below 55°F (13°C).

Frost or ice crystals
form on frozen food
(outside of package].

Door is opened frequently or for long
periods of time.

When the doors are opened often or for long periods
of time, warm, humid cir enters the compartment. This
raises the temperature and moisture level within the
compartment. Increased moisture will lead to frost
and condensation. To lessen the effect, reduce the
frequency and duration of door openings.

Door is not closing properly.

Refer to the Doors will not close correctly or pop
open section in the Troubleshooting section.

Refrigerator or
Freezer section is too
cold.

Incorrect temperature control settings.

If the temperature is too cold, adjust the control one

increment at a time and wait for the temperature to

stabilize. Refer to the Setting the Controls section for
more information.

Frost or ice crystals
on frozen food
(inside of sealed
package).

Condensation from food with a high
water content has frozen inside of the
food package.

This is normal for food items with a high water
content.

Food has been left in the freezer for
a long period of time.

Do not store food items with high water content in the
freezer for a long period of time.

lcemaker is not
making enough ice.

Demand exceeds ice storage
capacity.

The icemaker will produce approximately 70~210
cubes in a 24 hour period.

House water supply is not connected,
valve is not turned on fully, or valve is
clogged.

Connect the refrigerator tc a cold water supply with
adequate pressure and turn the water shut off valve
fully open.

If the problem persists, it may be necessary to contact
a plumber.

Woater filter has been exhausted.

It is recommended that you replace the water filter:

* Approximately every six months.

*  When the water filter indicator turns on.

* When the water dispenser output decreases.
*  When the ice cubes are smaller than normal.

Low house water supply pressure.

The water pressure must be between 20 and 120 psi
{140 and 830 kPa) on models without a water filter

and between 40 and 120 psi {280 and 830kPa) on

models with a water filter.

If the problem persists, it may be necessary to contact
a plumber.

Reverse Osmosis filtration system is
used.

Reverse osmosis filtration systems can reduce the
water pressure below the minimum amount and result
in icemaker issues. (Refer to Water Pressure section.)

Tubing connecting refrigerator to
house supply valve is kinked.

The tubing can kink when the refrigerator is moved
during installation or cleaning resulting in reduced
water fow. Straighten or repair the water supply line
and arrange it to prevent future kinks.

MFL37633531_Leg2K_OOOOOOOD.Indd 40

40

20126.13 10:20.7 AM
























