
  

Toyo International Group guarantees all LED lights for 5 years from 

date of purchase. This guarantee does not include malfunctions due 

to misuse, abuse, negligence, improper handling or storage, damage 

resulting from accident, or product alteration. This product is intended 

for SEASONAL USE ONLY: 90 days maximum per season. The 

guarantee is null and void if the product is used or installed in a manner 

other than the manufacturer's guidelines and recommendations. 

Product that has been cut, damaged, or altered in any way is no longer 

guaranteed. If light string does not light, or only lights partially, first 

check that there is any loose, broken or burned out bulb. If your 

string still doesn't light after you have attempted the above, 

then contact or send original product with a copy of the original 

purchase receipt to: Toyo International Group, Attn. Customer Service, 

104 South Walton, Suite 1, Bentonville, Arkansas, 72712.   For 

questions and/or assistance, call customer service toll free at 

1-855-428-6664 or  

email: roundtripping1@gmail.com.   

Please allow 10-12 weeks for repair or replacement.   
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