RICARDO

BEVERLY HILLS

10 YEAR LIMITED WARRANTY

Ricardo Baverly Hills®

takes pride in its products and is committed to providing its customers with quality
luggage. The Ricardo Beverly Hills® 10 Year Limited Warranty covers the repair of your luggage in the unlikely
event of a defect in material or workmanship. If your luggage cannot be repaired, Ricardo Beverly Hills® will
replace it. The 10 Year Limited Warranty does not cover damage as a result of airline abuse and mishandling or
normal wear and tear. Moving parts and wheels will show signs of wear and tear with use and may need to be
repaired or replaced. If an airline damages your luggags, Ricardo Beverly Hills® recommends that you file a claim
directly with the airline.

To take advantage of the 10 Year Limited Warranty, please call, email or write to Ricardo Beverly Hills® explaining

the problem, lsaving your name and contact information. You will be issued a claim number and referred to the
nearsst luggage repair facility. You will be informed of how and whers to send your luggags for its required
warranty evaluation. Please be prepared to provide your claim number to the repair facility. Ricardo Beverly Hills®
reserves the right to evaluate and makse the final judgment on all claims. Please do not send luggags dirsctly to

Ricardo Beverly Hills®. This warranty gives you specific legal rights which may vary from stats to state.

RICARDO BEVERLY HILLS® email: help@ricardoluggage.com
Customer Service www.ricardobeverlyhills.com
22615 64th Ave S., Kent, WA 98032

TEL: 800-724-7496
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