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 Service trips to your home to teach you how to use  
the product.

 Improper installation, delivery or maintenance.
 Failure of the product if it is abused, misused, altered, 
used commercially or used for other than the intended 
purpose.

 Use of this product where water is microbiologically 
unsafe or of unknown quality, without adequate 
disinfection before or after the system. 

 Replacement of house fuses or resetting of circuit 
breakers.

 Damage to the product caused by accident, lightning, 
fire, flood or acts of God.

 Incidental or consequential damage caused by possible 
defects with this appliance, its installation or repair.

 Product not accessible to provide required service in a 
safe manner.  Attic installation must have flooring and 
accessible stairs.

 If product removed from original installation location.

 Damages, malfunctions or failure caused by the use of 
repair service not approved by GE. 

 Damages, malfunctions or failure caused by the use of 
unapproved parts or components. 

 Damages, malfunctions or failure caused by operating 
the heat pump water heater with the anode rod 
removed.

 Consumo y reemplazo de la varilla del ánodo.
 Damages, malfunctions or failure resulting from 
operating the heat pump with an empty or partially 
empty tank.

 Damages, malfunctions or failure caused by subjecting 
the tank to pressure greater than those shown on the 
rating label. 

 Damages, malfunctions or failure caused by operating 
the heat pump water heater with electrical voltage 
outside the voltage range listed on the rating label.

 Water heater failure due to the water heater being 
operated in a corrosive atmosphere.

limited one-year warranty, free of charge,

 Second through  Any part
limited ten-year parts warranty,

t
fitness for a particular purpose, are limited to one year or the shortest period allowed by law.


