
INNERSPACE  

5 Year WARRANTY 
 

InnerSpace Luxury Products, LLC ("InnerSpace") warrants that the core of this InnerSpace® Mattress 

shall be free from manufacturer's defects in material and workmanship for 5 years from the date of 

purchase.  If a defect in the core of the mattress is observed during the warranty period, InnerSpace will 

replace the mattress containing the defective core within the five year warranty period. A new warranty 

shall not apply to any replacement mattress; however, the unexpired term of the original warranty will 

apply to any replacement mattress.   If a mattress identical to the one originally purchased is not 

available at the time a replacement is awarded, InnerSpace will remanufacture a mattress to meet the 

same specifications as the original mattress.  This warranty is applicable only to the initial purchaser and 

does not apply to mattresses sold by InnerSpace and used for purposes other than human sleeping.  This 

warranty does not cover damage to the mattress caused by, including, but not limited to, use of an 

inappropriate bed frame, springs or foundation, soiling, odor, burns, tears, cuts, stains, water, urine, 

bodily fluids, pets, abuse, improper maintenance, ordinary wear and tear and similar use or damage.  

This warranty applies only to the mattress core.  InnerSpace does not warrant that its mattress is 

suitable for any purchaser's medical or other condition. 

 

 

 

ANY IMPLIED WARRANTIES, INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 

PARTICULAR PURPOSE, RELATING TO THE MATTRESS CORE SHALL NOT EXCEED THE TERM OF THIS 

WARRANTY.   EXCEPT AS STATED ABOVE, INNERSPACE MAKES NO REPRESENTATION OR WARRANTY OF 

ANY OTHER KIND, EXPRESS OR IMPLIED, WITH RESPECT TO THE MATTRESS, WHETHER AS TO 

MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ANY OTHER MATTER; ANY SUCH 

WARRANTIES BEING HEREBY EXPRESSLY EXCLUDED.   THE REMEDIES SET FORTH IN THIS WARRANTY ARE 

EXCLUSIVE REMEDIES AND ARE IN LIEU OF ALL LIABILITIES OR OBLIGATIONS OF INNERSPACE FOR 

DAMAGES TO OR BY THE INITIAL PURCHASER OR ANY THIRD PARTY.   IN NO EVENT SHALL 

INNERSPACE BE RESPONSIBLE OR LIABLE FOR ANY SPECIAL OR CONSEQUENTIAL DAMAGES (INCLUDING; 

BUT NOT LIMITED TO, LEGAL EXPENSES) RESULTING FROM ANY CLAIM REGARDING THIS  WARRANTY  

OR  THE  USE  OF  MATTRESSES  SOLD  BY  INNERSPACE,  EVEN  IF  INNERSPACE  IS ADVISED OR 

KNOWLEDGEABLE OF THE POSSIBILITY OF SUCH DAMAGES OR COSTS. 

 

 

 

To obtain service under this warranty, you must return the mattress containing the defective mattress 

core to: InnerSpace Luxury Products, LLC, Attn:  Claims Manager, 255 Kraft Drive Dalton, GA 30721. 

You must include with the returned mattress a copy of the original sales receipt, which must include 

the original date of purchase.   Please also include your name and address to which any replacement 

mattress or refund should be sent.  You must pay shipping costs to and from InnerSpace. 


