
CARTRIDGE FILTER SYSTEM
OWNER’S MANUAL

If the pressure gauge on your filter reads 5 PSI or higher than the 
original starting pressure, the filter needs to be cleaned. The Aqua Star 
Cartridge Filter System features the exclusive 1-2-3 Safety Locking 
System to ensure safe and simple filter maintenance.

1.	 Turn off pump. WARNING: Never attempt to clean filter while 	
	 pump is running. This is a pressurized vessel. It could cause 	
	 severe injury or harm to your person. Plug skimmer and pool 	
	 return lines or drain pool water level to below pool return line.

2. 	Slowly open the air release knob on top of filter until the pressure 		
	 gauge reads “0”. Open drain cap at bottom of filter and allow water 	
	 to flow.

3.	 Press the yellow safety latch on the underside of the locking nut and 
	 turn the nut counterclockwise to remove the lid. Rinse the cartridge 	
	 element with a garden hose. There is no need to remove the element 	
	 from the filter.

4. 	Reassemble lid and follow start-up procedures from original 		
	 instructions.

My Original Starting Pressure is ________ PSI (Pounds per 
Square Inch). I should clean the filter at ________ PSI.

Waterway Plastics manufactures its products and equipment in accordance 
with very high standards of workmanship. We use the best materials available 
and maintain the highest quality procedures practical in the industry. In 
accordance, Waterway warrantys its products as follows:

All plastics parts such as jets, valves, skimmers,manifolds, suctions, lights, 
and other plastic components manufactured by Waterway will be replaced or 
repaired, if the defects are determined by Waterway to be the responsibility of 
Waterway Plastics, for a period of three years from the date of installation. The 
warranty does not cover filter cartridges, D.E. grids, O-rings, pressure gauges, 
pump seals, light bulbs or any parts not manufactured by Waterway. Warranty 
applies to OEM’s and Distributors of Waterway Products.

The Supreme and Hi-Flo Pumps will receive limited warranty from any defect 
in material or workmanship for one year from the date of manufacture. This 
includes the motor but not the motor seal.

All thermoplastic molded filter bodies and rotational molded sand filter bodies 
have a warranty of ten years, warranted on a pro-rata life basis.If a defect 
becomes apparent during the first year, the body will be exchanged for a 
new body if the defects are determined by Waterway to be the responsibility 
of Waterway Plastics. If a defect becomes apparent after the first year from 
the date of manufacture which, in the opinion of Waterway, will require 
replacement, the body will be exchanged for a new tank on an adjusted 

service pro-rata life basis. Charges to the owner, on the pro-rata life basis, will 
be determined by the actual number of months installed beginning with the 
date of installation.

Products that fail or become defective during the warranty period, except as a 
result of improper installation, bad water chemistry, accidents or negligence 
on behalf of the owner, freezing, earthquakes, fire floods, or other acts of 
nature, shall be repaired or replaced at Waterway’s option without charge 
to the owner. This process will be completed within 90 days of receipt of the 
defective product barring delays caused by the acquisition of component parts 
not manufactured at our facility.

To obtain warranty replacements or repair, defective products should be 
returned (transportation paid) to the place of purchase, or to Waterway. It 
should include a description of the defect and the circumstances surrounding 
the incident or problem.

Waterway shall not be responsible for cartage, removal and/or reinstallation 
labor, or any other such costs incurred in obtaining warranty replacements.

 Warranty applies to OEM’s and Distributors of Waterway Products.

This warranty gives you specific legal rights. You may also have other rights 
which very from state to state.

CLEANING INSTRUCTIONS

LIMITED WARRANTY
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