
 

 

TEXSPORT TENTS: 
 
1 Year Warranty 
 
LIMITED WARRANTY 
Texsport warrants to the original consumer purchaser that this tent is free from defects 
in materials and workmanship for a period of one (1) year from the date of purchase. All 
implied warranties relating to this tent, including, without limitations, the warranties or 
merchantability and fitness for a particular purpose, are also limited in duration to one 
(1) year from the date of purchase. Some states do not allow limitations on how long an 
implied warranty lasts, so the above limitation may not apply to you. This warranty 
extends to the original consumer purchaser only and does not extend to subsequent 
purchaser or other transferees. This warranty does not cover cost of shipment to 
Texsport; normal wear and tear, including discoloration or fading from use or over 
exposure to sunlight; damaged fiberglass poles; damage caused by misuse, abuse, 
neglect, alterations, repairs by unauthorized persons, negligence or inclement weather 
conditions (i.e. hurricanes, tornadoes, thunderstorms, wind storms), or other acts of 
nature; tents sold outside of the United States, Puerto Rico, Virgin Islands, Guam, or 
American Samoa; tents used for commercial purposes or in profit or non-profit 
instructional or rental operations; and it is the sole express warranty relating to this tent. 
Keep the original sales receipt. If you are the original consumer purchaser and 
experience a defect in materials or workmanship of this tent within one (1) year from the 
date of purchase, Texsport will repair or replace this tent, at our option. Call the 
Texsport Consumer Relations Department at 1-800-231-1402 for a return authorization 
(sales receipt with date of original purchase is required and must accompany the return 
of the defective tent). THERE IS HEREBY EXCLUDED FROM THIS WARRANTY ANY 
LIABILITY FOR INCIDENTAL, CONSEQUENTIAL, SPECIAL, INDIRECT, PUNITIVE 
OR EXEMPLARY DAMAGES OR LOST PROFITS RESULTING FROM ANY BREACH 
OF THIS WARRANTY OR OTHERWISE. Some states do not allow the exclusion or 
limitation of incidental or consequential damages, so the above limitation or exclusion 
may not apply to you. This warranty gives you specific legal rights, and you may also 
have other rights that vary from state to state. 
 
 
Important Information! 
 
FOR MISSING PARTS OR BROKEN POLES, PLEASE CALL CUSTOMER SERVICE 
AT 1-800-231-1402. 
 
This TENT is guaranteed to be free of manufacturers defects for 1 year from the original 
purchase date. 
 
In the unlikely event that this tent has a manufacturing defect, please call Texsport prior 
to returning the tent to the retail store. 
 



 

 

Texsport shall only be liable under the warranty if the tent is used in the manner 
intended. We are not responsible for replacement or repairs due to normal wear and 
tear, including discoloration or fading from use or over exposure to sunlight, damaged 
fiberglass poles, damage caused by misuse, abuse, neglect, alterations, repairs by 
unauthorized persons, negligence or inclement weather conditions, (i.e. hurricanes, 
tornadoes, thunderstorms, wind storms) or other acts of nature. 
 
Should a truly defective tent be returned to Texsport, we shall either repair or replace it 
and return it to you within 30 days of receipt. 
 
Please include your comments about the situation experienced and your complete 
contact information. 
 
 
 
 
FIRST GEAR TENTS: 
 
3 Year Warranty 
 
(same as above - but for 3 years) 
 
 
 
 
 
 
PROPANE APPLIANCES:      warranties are in the instructions booklet. Each one 
changes per item = “this lantern....this stove....this heater” 
 
 
ONE YEAR Limited Warranty! 
 
Texsport warrants to the original consumer purchaser that this lantern is free from 
defects in materials and workmanship for a period of one (1) year from the date of 
purchase. All implied warranties relating to this product, including without limitation, the 
warranties or merchantability and fitness for a particular purchase, are also limited in 
duration to one (1) year from the date of purchase. Some states do not allow limitations 
on how long an implied warranty lasts, so the above limitations may not apply to you. 
This warranty extends to the original consumer purchaser only and does not extend to 
subsequent purchasers or other transferees. This warranty does not cover damage for 
wear and tear, abuse, improper use or alteration and it is the sole express warranty 
relating to this product. Call the Texsport Consumer Relations Department at 1-800-
231-1402, a sales receipt with date of original purchase is required and must 
accompany the return of the defective product. THERE IS HEREBY EXCLUDED FROM 
THIS WARRANTY ANY LIABILITY FOR INCIDENTAL, CONSEQUENTIAL, SPECIAL, 



 

 

INDIRECT, PUNITIVE OR EXEMPLARY DAMAGES OR LOST PROFITS RESULTING 
FROM ANY BREACH OF THIS WARRANTY OR OTHERWISE. Some states do not 
allow the exclusion may not apply to you. This warranty gives you specific legal right, 
and you may also have other rights which vary from state to state. 
 
 
 
 
 
 
COTS:  warranty is in the instructions booklet. 
 
 
 
One YEAR Limited Warranty! 
 
Texsport warrants to the original consumer purchaser that this cot is free from defects in 
materials and workmanship for a period of one (1) year from the date of purchase. All 
implied warranties relating to this product, including without limitation, the warranties or 
merchantability and fitness for a particular purchase, are also limited in duration of one 
(1) year from the date of purchase. Some states do not allow limitations on how long an 
implied warranty lasts, so the above limitations may not apply to you. This warranty 
extends to the original consumer purchaser only and does not extend to subsequent 
purchasers or other transferees. This warranty does not cover damage for wear and 
tear, abuse, improper use or alteration and it is the sole express warranty relating to this 
product. Call the Texsport Consumer Relations Department at 1-800-231-1402 for a 
return. Sales receipt with date of original purchase required must accompany the return 
of the defective product. THERE IS HEREBY EXCLUDED FROM THIS WARRANTY 
ANY LIABILITY FOR INCIDENTAL, CONSEQUENTIAL, SPECIAL, INDIRECT, 
PUNITIVE OR EXEMPLARY DAMAGES OR LOST PROFITS RESULTING FROM ANY 
BREACH OF THIS WARRANTY OR OTHERWISE. Some states do not allow the 
exclusion may not apply to you. This warranty gives you specific legal right, and you 
may also have other rights which vary from state to state. 
 
 
 
 
AIR BEDS: 
 
 
Warranty valid one year from date of purchase 
 
In the unlikely event that this air bed/mattress is defective, please return it, 
WITH YOUR SALES RECEIPT and a note describing the problem to: 
 
TEXSPORT 



 

 

1332 CONRAD SAUER 
HOUSTON, TX 77043 
 
If this air bed/mattress is truly defective — not abused — Texsport shall either repair or 
replace and return it to you within seven to ten days of receipt. Your dealer cannot 
accept this air bed/mattress. 
 
TEXSPORT shall only be liable under this warranty if the product is used in the manner 
intended by the manufacturer. We are not responsible for replacement or repairs due to 
accident, improper care or negligence. 
 
 


