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TO CONTACT LG ELECTRONICS BY MAIL: 
LG Customer Interactive Center 
P. O. Box 240007 
201 James Record Road 
Huntsville, Alabama 35824 
ATTN: CIC

LG LCD/LED Televisions are marketed and distributed in the United States by: 
LG Electronics U.S.A., Inc., 1000 Sylvan Avenue, Englewood Cliffs, NJ 07632

CONCERNING PIXEL FUNCTIONALITY:  Your LCD/LED television contains hundreds of thousands of individual pix-
els. LCD/LED displays typically contain a small number of pixels that do not function normally. Your display has been 
inspected and is in compliance with manufacturer’s specifications, indicating that any pixel defects do not effect the 
operation or use of your display.   

BEFORE CALLING FOR SERVICE: 
Please have your unit's model number, serial number, and the date of purchase available.
Under some circumstances you may be asked to provide credit card information for a non-warranty service fee, as a 
deposit for advanced shipment, or cost of unreturned loaner unit.
If a replacement unit is received, please use the carton and packaging from that replacement unit in returning the 
defective unit to an LG authorized service center.
Parts and service in accordance with the LG warranty is LG's responsibility and will be provided without charge. 
Other service requirements will be at the owner’s expense. If you have problems in obtaining satisfactory warranty 
service, write or call the LG Customer Interactive Center.
To assure proper credit and avoid unnecessary charges, you must obtain a Return Authorization before returning 
any unit to the Factory Service Center. Contact the Customer Interactive Center for details.

Service for your LG Television is provided through LG Electronics Alabama, Inc., the authorized LG Service Center 
for the United States. 

CUSTOMER INTERACTIVE CENTER NUMBERS 

LCD / LED Television Limited Warranty – USA  (continued)

To obtain Customer Assistance, 
Product Information, or Dealer or 
Authorized Service Center location: 

CONSUMER USER
Please call  1-800-243-0000 
and select the appropriate option from the menu. 
Or visit our website at:  
http://www.lg.com

COMMERCIAL USER
Please call  (888) 865-3026 
and select the appropriate option from the menu. 
Or visit our website at:  
http://www.lg.com/us/commercial/display
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