Sleep Innovations Kitchen Mat
20 Year Limited Warranty

Sleep Innovations 20 Year Limited Warranty

Sleep Innovations Kitchen Mat, if purchased in Canada or the U.S., will be replaced if it fails to provide
normal wear for twenty full years. Please retain your sales receipt and proof of purchase as these are
required when processing a warranty claim. Submitting a claim does not guarantee replacement of the
product. All claims are reviewed to determine validity and processed as such.

What You Can Expect From This Product

o  Will Always Lie Flat - The 20 degree, gradually beveled edges will never roll up, which prevents
dangerous trip hazards.

e Equipped with an Anti-skid Bottom / SafeStep Technology - Sleep Innovations Kitchen Mat is
certified by NFSI (National Floor Safety Institute). We’ve designed this mat to stay securely in
place for your safety. Always be sure to place the mat on a dry surface to ensure the best anti-
slip properties of the mat.

e Will Never Delaminate - The unique, one-piece construction of the Sleep Innovations Kitchen
Mat eliminates the need for glues or toxic bonding agents that often break down in time.

o Will Never Compress - Sleep Innovations Kitchen Mat has unprecedented immediate recovery
and is guaranteed to never lose its form.

o  Will Never Wear Through - Sleep Innovations Kitchen Mat is designed to protect against high
traffic erosion. Deterioration is greatly reduced with our premium polyurethane products.

e Is Non-flammable - Sleep Innovations Kitchen Mat will never catch fire.

What Is Covered Under This Limited Warranty

This Limited Warranty covers the following: edges curling, delamination, permanent impressions,
wearing from continuous use. Warranty coverage begins on the purchase date and does not renew if a
replacement product is provided. Product replacement under this warranty is limited to once during the
coverage period.

What Does This Limited Warranty Not Cover?

This Limited Warranty does not cover the following: transportation charges (if applicable); any abuse or
unsanitary product condition; or damage caused by improper use or care. Failure to follow the
manufacturer’s use and care instructions may void this Limited Warranty. Sleep Innovations does not
warrant that this product is suitable for any person’s medical condition or that it will protect the user
against bacteria, viruses, or other disease organisms. Incidental or consequential damages are also not
recoverable under this Limited Warranty. Some states do not allow the exclusion or limitation of
incidental or consequential damages, so the above limitation or exclusion may not apply.

Sleep Innovations reserves the right to refuse service and invalidate this Limited Warranty when, upon
inspection, the product is found to be in unsanitary condition, or when the product failure is due to
causes other than defective material and/or workmanship. The service terms stated in this Limited
Warranty shall be the consumer’s sole and exclusive remedy in the event of product failure during the
Limited Warranty period. Sleep Innovations makes no warranty beyond what is contained in this Limited
Warranty. Sleep Innovations does not authorize any person to create for it any other obligation or ability
in connection with this warranty.



How Does State Law Apply?
This warranty gives you specific legal rights, and you may also have other rights which vary from state to
state.

If you are considering placing a warranty claim, please visit our web site: www.sleepinnovations.com
and choose the contact us link or e-mail us at customerservice@sleepinnovations.com. You will be
instructed to complete a simple claim form and submit it with the proof of purchase and a copy of the
sales receipt. These are necessary to begin processing your claim.

If required, return the product (at your cost) for review to:

Sleep Innovations Inc.
187 Route 36, Suite 101
West Long Branch, New Jersey 07764 USA

For general questions about this or any of our products, please call our Consumer Call Center at 1-888-
999-0499. Our standard business hours are 9AM — 6PM (EST), Monday — Friday (excluding holidays).
Please listen to the prompts carefully for holiday schedules or unexpected closures. You may also leave a
voice mail message and a Call Center Agent will return your call within 24 business hours.

Thank you for choosing a Sleep Innovations product!
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