
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

WARRANTY INFORMATION 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



CRAFTSMAN WARRANTY STATEMENTS PAGE 2  

CRAFTSMAN WARRANTY STATEMENTS Revised August 24, 2020 

NOTE: All product warranties are LIMITED except for the Hand Tool Full Warranty.  
To receive LIMITED warranty coverage, you must provide proof of original sale from a Sears, 
Kmart or other Transformco* authorized retailer. 

*Formerly known as Sears Holdings Corporation 

The warrantor for all listed warranties is the following Transformco subsidiary:  
Transform SR Brands Management LLC, Hoffman Estates, IL 60179 

All warranties include the Federal Trade Commission disclosure statement:  
This warranty gives you specific legal rights, and you may also have other rights which vary from 
state to state.  

For questions you may have concerning warranty coverage issues that do not appear to be 
covered by the information on this web page, call the following toll free number: 1-800-469-4663 

 

TABLE OF CONTENTS (Click on item line to go to warranty) 
PAGE 

4  HAND TOOLS 
4 Craftsman (or Craftsman Industrial) Hand Tools labeled HAND TOOL FULL WARRANTY in warranty heading 

CRAFTSMAN HAND TOOL FULL WARRANTY PRODUCT CATEGORIES 
Automotive Specialty Tools (simple design), Beam Torque Wrenches, C-Clamps, Chisels, Punches, Pry Bars, Hammers, 
Hex Keys, Files, Levels (other than Torpedo, Digital or Electronic), Metal Squares and Combination Squares, Planers, Pliers, 
Sockets, Extension Bars, Saws, Screwdrivers, Nut & Bit Drivers, Scrapers, Putty Knives, Snips, Bolt & Wire Cutters, Tubing 
Cutters, Utility Knives, Wrenches (other than Torque) 

4 Ratchet Wrenches 

4 MicroTork Torque Wrenches, DigiClick Torque Wrenches 

5 Electronic Torque Wrenches 

5 Hacksaws, Accu-cut Saws, Handi-Cut Saws 

5 Tap and Die Set Tap Wrench or Die Stock 

6 Tape Measures 

6 Craftsman Evolv or Evolv Hand Tools 

6 Multi-Tools 

7 Torpedo Digital Levels, Standard Digital Levels, Other Electronic Levels*, Bar Clamps, Bench Vises, Staplers, 
Miter Boxes 

7 Automotive Specialty Tools 

8 Craftsman Hand Tools NOT labeled HAND TOOL FULL WARRANTY in warranty heading 

8  POWER TOOLS 
8 Corded Portable Power Tools 

9 Cordless Portable Power Tools 

9 Craftsman Battery Packs and Chargers 

10 Craftsman Evolv or Evolv Portable Power Tools 

10 Power Tool Work Stands 

10 Heat Guns, Stud Finders, Laser Tools, Pneumatic Tools, Wet/Dry Vacs, Automotive Lift Equipment, Electrical 
Diagnostic Tools, Flashlights & Worklights, Miscellaneous Electrical Products, Air Hoses & Cord Reels 

11 Welders 

11 Bench Top Power Tools, Stationary Power Tools, Compressors, Other Repair-Eligible Power Tools 
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PAGE 
12 TOOL STORAGE, GARAGE & WORKSHOP FURNISHINGS 
12 Tool Storage — Standard Duty Level 

12 Tool Storage — Heavy Duty Level 

13 Tool Storage — Premium Heavy Duty Level 

13 Tool Storage — Craftsman Pro Series 

13 Craftsman Evolv Tool Storage 

14 Truck Boxes 

14 Garage Cabinets  

15 Mechanic’s Stools, Creepers, Workbenches, Work Seats 

15 GARAGE DOOR OPENERS 
15 Garage Door Openers 

16 LAWN & GARDEN EQUIPMENT 
16 Gasoline Powered Walk-Behind Lawnmowers, Gasoline Powered Handheld Lawn and Garden Power Tools and 

Attachments, Gasoline Powered Generators, Gasoline Powered Pressure Washers, Gasoline Powered Tillers, 
Gasoline Powered Chippers, Gasoline Powered Log Splitters 

16 Gasoline Powered Chain Saws 

17 Gasoline Powered Blowers 

18 Electric Pressure Washers 

18 Electric Corded Handheld Lawn & Garden Power Tools, Electric Walk-Behind Lawn Mowers 

18 Electric C3 Cordless Handheld Lawn & Garden Power Tools 

19 Electric Nextec Cordless Handheld Lawn & Garden Power Tools 

19 Electric 40-Volt and 60-Volt Cordless Handheld Lawn & Garden Power Tools 

20 Battery Packs and Chargers 

20 Craftsman and Craftsman Pro Series Riding Equipment — Lawn and Garden Tractors and Rear Engine Riders 

21 Specially Designated Craftsman Pro Series and Craftsman Lawn and Garden Tractors 

22 Craftsman and Craftsman Pro Series Riding Equipment — Zero Turn Riders 

23 Riding Equipment Attachments 

24 Smart Lawn Connect Kit 

24 Non-Powered Lawn and Garden Tools 

25 Craftsman Evolv or Evolv Non-Powered Lawn and Garden Tools 

25 Watering Products 

26 Snow Throwers  

26  CAMPING PRODUCTS 
26 Chairs, Tables, Canopies, Coolers 

27  NO WARRANTY 
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HAND TOOLS 
 

Craftsman (or Craftsman Industrial) Hand Tools labeled HAND TOOL FULL 
WARRANTY in warranty heading 

WARRANTY SERVICE 
To obtain the warranty coverage stated below, return the product to the Sears, Kmart or other Transformco 
authorized retailer from which it was purchased. Coverage will be fulfilled according to the retailer warranty 
exchange procedure and may be subject to a limitation on the number of items allowed per return visit.  

CRAFTSMAN HAND TOOL FULL WARRANTY 
If any Craftsman hand tool ever fails to provide complete satisfaction, return it to the Sears, Kmart or 
other Transformco authorized retailer from which it was purchased for free replacement. If replacement 
is not available, the retailer will provide item price credit usable for other purchases from that retailer.  

This warranty does not cover expendable parts that can wear out from normal use within the warranty period.* 
 

* Expendable parts (if supplied) include but are not limited to bits, taps, dies, non-LED bulbs, replacement blades, non-rechargeable 
batteries, filters, belts, sandpaper, pads, bonnets, abrasion discs, grinding wheels, cutting wheels, contact tips, nozzles, inflation 
needles, trimmer line, and spark plugs. 

 

 

   

Ratchet Wrenches 

WARRANTY SERVICE 
To obtain the warranty coverage stated below, return the product to the Sears, Kmart or other Transformco 
authorized retailer from which it was purchased.  

CRAFTSMAN HAND TOOL FULL WARRANTY 
If this Craftsman hand tool ever fails to provide complete satisfaction, return it to the Sears, Kmart or 
other Transformco authorized retailer from which it was purchased for free repair. If the item cannot be 
repaired it will be replaced free of charge. If replacement is not available, the retailer will provide item 
price credit usable for other purchases from that retailer.  

 

MicroTork Torque Wrenches, DigiClick Torque Wrenches 

WARRANTY SERVICE 
To obtain the warranty coverage stated below, return a defective product with proof of original sale to the Sears, 
Kmart or other Transformco authorized retailer from which it was purchased. 

CRAFTSMAN LIMITED WARRANTY 
FOR ONE YEAR from the date of original sale this product is warranted against defects in material or 
workmanship.  

WITH PROOF OF ORIGINAL SALE return a defective product to the Sears, Kmart or other Transformco 
authorized retailer from which it was purchased for free repair. If the product cannot be repaired it will be 
replaced free of charge. If replacement is not available, the retailer will provide item price credit usable 
for other purchases from that retailer.  

If this product needs recalibration within ninety (90) days from the date of original purchase, it will be 
recalibrated free of charge. After 90 days you must pay for recalibration. 

This warranty applies for only 90 days from the date of original sale if this product is ever used while providing  
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commercial services or if rented to another person. 
 

 

 

 

Electronic Torque Wrenches 

WARRANTY SERVICE 
To obtain the warranty coverage stated below, return a defective product with proof of original sale to the Sears, 
Kmart or other Transformco authorized retailer from which it was purchased. 

CRAFTSMAN LIMITED WARRANTY 
FOR NINETY (90) DAYS from the date of original sale this product is warranted against defects in material or  
workmanship. 

WITH PROOF OF ORIGINAL SALE return a defective product to the Sears, Kmart or other Transformco 
authorized retailer from which it was purchased for free repair. If the product cannot be repaired it will be 
replaced free of charge. If replacement is not available, the retailer will provide item price credit usable for 
other purchases from that retailer. 

If this product needs recalibration within ninety (90) days from the date of original sale, it will be recalibrated 
free of charge. After 90 days you must pay for recalibration. 

 

 

 

Hacksaws, Accu-cut Saws, Handi-Cut Saws 

WARRANTY SERVICE 
To obtain the warranty coverage stated below, return the product to the Sears, Kmart or other Transformco 
authorized retailer from which it was purchased. Coverage will be fulfilled according to the retailer warranty 
exchange procedure and may be subject to a limitation on the number of items allowed per exchange. 

CRAFTSMAN HAND TOOL FULL WARRANTY 
If any Craftsman hand tool ever fails to provide complete satisfaction, return it to the Sears, Kmart or 
other Transformco authorized retailer from which it was purchased for free replacement. If replacement 
is not available, the retailer will provide item price credit usable for other purchases from that retailer.  

This warranty does not cover the blade, which is an expendable part that can wear out from normal use within 
the warranty period. 

 

 

 

Tap and Die Set Tap Wrench or Die Stock 

WARRANTY SERVICE 
To obtain the warranty coverage stated below, return the product to the Sears, Kmart or other Transformco 
authorized retailer from which it was purchased. 

CRAFTSMAN HAND TOOL FULL WARRANTY 
If any tap wrench or die stock of this Craftsman tap and die set ever fails to provide complete 
satisfaction, return it to the Sears, Kmart or other Transformco authorized retailer from which it was 
purchased for free replacement. If replacement is not available, the retailer will provide item price credit 
usable for other purchases from that retailer.  

This warranty does not cover taps, dies, screw extractors, or other set pieces, which are expendable parts 
that can wear out from normal use within the warranty period. 
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Tape Measures 

WARRANTY SERVICE 
To obtain the warranty coverage stated below, return a defective product with proof of original sale to the Sears, 
Kmart or other Transformco authorized retailer from which it was purchased.  

CRAFTSMAN LIMITED WARRANTY 
FOR ONE YEAR from the date of original sale, this product is warranted against defects in material or 
workmanship. 

WITH PROOF OF ORIGINAL SALE return a defective product to the Sears, Kmart or other Transformco 
authorized retailer from which it was purchased for free replacement. If replacement is not available, the retailer 
will provide item price credit usable for other purchases from that retailer. 
 

 

Craftsman Evolv or Evolv Hand Tools 

WARRANTY SERVICE 
To obtain the warranty coverage stated below, return a defective product with proof of original sale to the Sears, 
Kmart or other Transformco authorized retailer from which it was purchased.  

CRAFTSMAN  EVOLV HAND TOOL LIFETIME LIMITED WARRANTY 
FOR AS LONG AS IT IS USED from the date of original sale, this Craftsman Evolv hand tool is warranted 
against defects in material and workmanship. 

WITH PROOF OF ORIGINAL SALE return a defective product to the Sears, Kmart or other Transformco 
authorized retailer from which it was purchased for free replacement. If replacement is not available, the retailer 
will provide item price credit usable for other purchases from that retailer. 

This warranty does not cover expendable parts that can wear out from normal use within the warranty period.* 

* Expendable parts (if supplied) include but are not limited to bits, taps, dies, non-LED bulbs, replacement blades, non-rechargeable 
batteries, filters, belts, sandpaper, pads, bonnets, abrasion discs, grinding wheels, cutting wheels, contact tips, nozzles, inflation 
needles, trimmer line, and spark plugs. 

 

 

 

 

Multi-Tools 

WARRANTY SERVICE 
To obtain the warranty coverage stated below, return a defective product with proof of original sale to the Sears, 
Kmart or other Transformco authorized retailer from which it was purchased.  

CRAFTSMAN LIFETIME LIMITED WARRANTY 
FOR AS LONG AS IT IS USED from the date of original sale this product is warranted against defects in 
material or workmanship. 

WITH PROOF OF ORIGINAL SALE return a defective product to the Sears, Kmart or other Transformco 
authorized retailer from which it was purchased for free replacement. If replacement is not available, the 
retailer will provide item price credit usable for other purchases from that retailer. 

This warranty does not cover the carrying pouch, which is an expendable part that can wear out from normal 
use within the warranty period. 
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Torpedo Digital Levels, Standard Digital Levels, Other Electronic Levels*,  
Bar Clamps, Bench Vises, Staplers, Miter Boxes 
* Does not include 90 DAY commercial or rental use coverage. 

WARRANTY SERVICE 
To obtain the warranty coverage stated below, return a defective product with proof of original sale to the Sears, 
Kmart or other Transformco authorized retailer from which it was purchased.  

CRAFTSMAN LIMITED WARRANTY 
FOR ONE YEAR from the date of original sale this product is warranted against defects in material or 
workmanship. 

WITH PROOF OF ORIGINAL SALE return a defective product to the Sears, Kmart or other Transformco 
authorized retailer from which it was purchased for free replacement. If replacement is not available, the 
retailer will provide item price credit usable for other purchases from that retailer. 

This warranty applies for only 90 days from the date of original sale if this product is ever used while 
providing commercial services or if rented to another person. 

 

 

 

Automotive Specialty Tools 
Note: Only Automotive Specialty Tools of simple design carry the Craftsman Hand Tool FULL Warranty. 
Auto Specialty Tools of complex design, such as a brake caliper tool, carry a one year LIMITED warranty. 

WARRANTY SERVICE ― Simple Design 
To obtain the warranty coverage stated below, return the product to the Sears, Kmart or other Transformco 
authorized retailer from which it was purchased. Coverage will be fulfilled according to the retailer warranty 
exchange procedure and may be subject to a limitation on the number of items allowed per exchange. 

CRAFTSMAN HAND TOOL FULL WARRANTY 
If any Craftsman hand tool ever fails to provide complete satisfaction, return it to the Sears, Kmart or 
other Transformco authorized retailer from which it was purchased for free replacement. If replacement 
is not available, the retailer will provide item price credit usable for other purchases from that retailer.  

This warranty does not cover expendable parts that can wear out from normal use within the warranty period.* 

WARRANTY SERVICE ― Complex Design 
To obtain the warranty coverage stated below, return a defective product with proof of original sale to the Sears, 
Kmart or other Transformco authorized retailer from which it was purchased.  

CRAFTSMAN LIMITED WARRANTY 
FOR ONE YEAR from the date of original sale this product is warranted against defects in material or 
workmanship.  

WITH PROOF OF ORIGINAL SALE return a defective product to the Sears, Kmart or other Transformco 
authorized retailer from which it was purchased for free replacement. If replacement is not available, the 
retailer will provide item price credit usable for other purchases from that retailer. 

This warranty does not cover expendable parts that can wear out from normal use within the warranty period.* 

* Expendable parts (if supplied) include but are not limited to bits, taps, dies, non-LED bulbs, replacement blades, non-rechargeable 
batteries, filters, belts, sandpaper, pads, bonnets, abrasion discs, grinding wheels, cutting wheels, contact tips, nozzles, inflation 
needles, trimmer line, and spark plugs. 
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Craftsman Hand Tools NOT labeled HAND TOOL FULL WARRANTY  
in warranty heading 
Tools in this category of metal construction will generally carry the LIFETIME LIMITED warranty. 
Tools not of metal construction will generally carry the LIMITED warranty offering only ONE YEAR  
of coverage. 

WARRANTY SERVICE ― Tools of metal construction 
To obtain the warranty coverage stated below, return a defective product with proof of original sale to the Sears, 
Kmart or other Transformco authorized retailer from which it was purchased.  

CRAFTSMAN LIFETIME LIMITED WARRANTY 
FOR AS LONG AS IT IS USED from the date of original sale this product is warranted against defects in 
material or workmanship. 

WITH PROOF OF ORIGINAL SALE return a defective product to the Sears, Kmart or other Transformco 
authorized retailer from which it was purchased for free replacement. If replacement is not available, the retailer 
will provide item price credit usable for other purchases from that retailer. 

This warranty does not cover expendable parts that can wear out from normal use within the warranty period.* 

WARRANTY SERVICE ― Tools not of metal construction 
To obtain the warranty coverage stated below, return a defective product with proof of original sale to the Sears, 
Kmart or other Transformco authorized retailer from which it was purchased. 

CRAFTSMAN LIMITED WARRANTY  
FOR ONE YEAR from the date of original sale this product is warranted against defects in material or 
workmanship.  

WITH PROOF OF ORIGINAL SALE return a defective product to the Sears, Kmart or other Transformco 
authorized retailer from which it was purchased for free replacement. If replacement is not available, the 
retailer will provide item price credit usable for other purchases from that retailer. 

This warranty does not cover expendable parts that can wear out from normal use within the warranty period.* 

This warranty applies for only 90 days from the date of original sale if this product is ever used while providing  
commercial services or if rented to another person. 

* Expendable parts (if supplied) include but are not limited to bits, taps, dies, non-LED bulbs, replacement blades, non-rechargeable 
batteries, filters, belts, sandpaper, pads, bonnets, abrasion discs, grinding wheels, cutting wheels, contact tips, nozzles, inflation 
needles, trimmer line, and spark plugs. 

 

 

POWER TOOLS 
 

Corded Portable Power Tools 

WARRANTY SERVICE 
To obtain the warranty coverage stated below, return a defective product with proof of original sale to the Sears, 
Kmart or other Transformco authorized retailer from which it was purchased.  

CRAFTSMAN LIMITED WARRANTY 
FOR ONE YEAR from the date of original sale this product is warranted against any defects in material or  
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workmanship. 

WITH PROOF OF ORIGINAL SALE return a defective product to the Sears, Kmart or other Transformco 
authorized retailer from which it was purchased for free replacement. If replacement is not available, the 
retailer will provide item price credit usable for other purchases from that retailer. 

This warranty does not cover expendable parts that can wear out from normal use within the warranty 
period.*  

This warranty applies for only 90 days from the date of original sale if this product is ever used while 
providing commercial services or if rented to another person. 

* Expendable parts (if supplied) include but are not limited to bits, taps, dies, non-LED bulbs, replacement blades, non-rechargeable 
batteries, filters, belts, sandpaper, pads, bonnets, abrasion discs, grinding wheels, cutting wheels, contact tips, nozzles, inflation 
needles, trimmer line, and spark plugs. 

 

 

 

Cordless Portable Power Tools 

WARRANTY SERVICE 
To obtain the warranty coverage stated below, return a defective product with proof of original sale to the Sears, 
Kmart or other Transformco authorized retailer from which it was purchased.  

CRAFTSMAN LIMITED WARRANTY 
FOR ONE YEAR from the date of original sale this power tool and any supplied battery pack or charger is 
warranted against defects in material or workmanship. 

WITH PROOF OF ORIGINAL SALE return a defective product to the Sears, Kmart or other Transformco 
authorized retailer from which it was purchased for free replacement. If replacement is not available, the 
retailer will provide item price credit usable for other purchases from that retailer. 

This warranty does not cover expendable parts that can wear out from normal use within the warranty 
period.*  

This warranty applies for only 90 days from the date of original sale if this product is ever used while 
providing commercial services or if rented to another person. 

* Expendable parts (if supplied) include but are not limited to bits, taps, dies, non-LED bulbs, replacement blades, non-rechargeable 
batteries, filters, belts, sandpaper, pads, bonnets, abrasion discs, grinding wheels, cutting wheels, contact tips, nozzles, inflation 
needles, trimmer line, and spark plugs. 

 

 

Battery Packs and Chargers 

WARRANTY SERVICE 
To obtain the warranty coverage stated below, return a defective product with proof of original sale to the Sears, 
Kmart or other Transformco retailer from which it was purchased.  

CRAFTSMAN LIMITED WARRANTY 
FOR ONE YEAR from the date of original sale this product is warranted against defects in material or  
workmanship. 

WITH PROOF OF ORIGINAL SALE return a defective product to the Sears, Kmart or other Transformco 
authorized retailer from which it was purchased for free replacement. If replacement is not available, the 
retailer will provide item price credit usable for other purchases from that retailer. 

This warranty applies for only 90 days from the date of original sale if this product is ever used while 
providing commercial services or if rented to another person. 
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Craftsman Evolv or Evolv Portable Power Tools 

WARRANTY SERVICE 
To obtain the warranty coverage stated below, return a defective product with proof of original sale to the Sears, 
Kmart or other Transformco authorized retailer from which it was purchased.  

CRAFTSMAN EVOLV LIMITED WARRANTY 
FOR ONE YEAR from the date of original sale this product is warranted against defects in material or 
workmanship.  

WITH PROOF OF ORIGINAL SALE return a defective product to the Sears, Kmart or other Transformco 
authorized retailer from which it was purchased for free replacement. If replacement is not available, the 
retailer will provide item price credit usable for other purchases from that retailer. 

This warranty does not cover expendable parts that can wear out from normal use within the warranty period.* 

This warranty is void if this product is ever used while providing commercial services or if rented to another 
person. 

* Expendable parts (if supplied) include but are not limited to bits, taps, dies, non-LED bulbs, replacement blades, non-rechargeable 
batteries, filters, belts, sandpaper, pads, bonnets, abrasion discs, grinding wheels, cutting wheels, contact tips, nozzles, inflation 
needles, trimmer line, and spark plugs. 

 

 

 

Power Tool Work Stands 

WARRANTY SERVICE 
To obtain the warranty coverage stated below, return a defective product with proof of original sale to the Sears, 
Kmart or other Transformco authorized retailer from which it was purchased.  

CRAFTSMAN LIMITED WARRANTY 
FOR ONE YEAR from the date of original sale this product is warranted against defects in material or 
workmanship.  

WITH PROOF OF ORIGINAL SALE return a defective product to the Sears, Kmart or other Transformco 
authorized retailer from which it was purchased for free replacement. If replacement is not available, the 
retailer will provide item price credit usable for other purchases from that retailer. 

This warranty applies for only 90 days from the date of original sale if this product is ever used while 
providing commercial services or if rented to another person. 

 
 
Heat Guns, Stud Finders, Laser Tools, Pneumatic Tools, Wet/Dry Vacs, 
Automotive Lift Equipment, Electrical Diagnostic Tools, Flashlights & 
Worklights, Miscellaneous Electrical Products, Air Hoses & Cord Reels 
Note: Duration of coverage may vary; check product instructions for precise length of coverage. 

WARRANTY SERVICE 
To obtain the warranty coverage stated below, return a defective product with proof of original sale to the Sears, 
Kmart or other Transformco authorized retailer from which it was purchased.  
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CRAFTSMAN LIMITED WARRANTY 
FOR ONE YEAR from the date of original sale this product is warranted against defects in material or 
workmanship. 

WITH PROOF OF ORIGINAL SALE return a defective product to the Sears, Kmart or other Transformco 
authorized retailer from which it was purchased for free replacement. If replacement is not available, the 
retailer will provide item price credit usable for other purchases from that retailer. 

This warranty does not cover expendable parts that can wear out from normal use within the warranty period.* 

This warranty applies for only 90 days from the date of original sale if this product is ever used while 
providing com- mercial services or if rented to another person. 

* Expendable parts (if supplied) include but are not limited to bits, taps, dies, non-LED bulbs, replacement blades, non-rechargeable 
batteries, filters, belts, sandpaper, pads, bonnets, abrasion discs, grinding wheels, cutting wheels, contact tips, nozzles, inflation 
needles, trimmer line, and spark plugs. 

Welders 
Note: Duration may vary; check product package or instructions for length of coverage that applies to  
your model. 

WARRANTY SERVICE 
To obtain the warranty coverage stated below, return a defective product with proof of original sale to the Sears, 
Kmart or other Transformco authorized retailer from which it was first purchased.  

CRAFTSMAN LIMITED WARRANTY 
FOR ONE YEAR from the date of original sale this product is warranted against any defects in material or 
workmanship. 

WITH PROOF OF ORIGINAL SALE return a defective product to the Sears, Kmart or other Transformco 
authorized retailer from which it was purchased for free replacement. If replacement is not available, the retailer 
will provide item price credit usable for other purchases from that retailer. 

This warranty does not cover expendable parts that can wear out from normal use within the warranty period.*  

This warranty applies for only 90 days from the date of original sale if this product is ever used while providing 
commercial services or if rented to another person. 

* Expendable parts (if supplied) include but are not limited to bits, taps, dies, non-LED bulbs, replacement blades, non-rechargeable 
batteries, filters, belts, sandpaper, pads, bonnets, abrasion discs, grinding wheels, cutting wheels, contact tips, nozzles, inflation 
needles, trimmer line, and spark plugs. 

 

 

Bench Top Power Tools, Stationary Power Tools, Compressors, Other 
Repair-Eligible Power Tools 

WARRANTY SERVICE 
With proof of original sale from a Sears, Kmart or other Transformco authorized retailer, call this number to 
obtain the warranty coverage stated below: 1-800-469-4663 

CRAFTSMAN LIMITED WARRANTY 
FOR ONE YEAR from the date of original sale this product is warranted against defects in material or 
workmanship. 

WITH PROOF OF ORIGINAL SALE a defective product will receive free repair. If the product cannot be 
repaired it will be replaced free of charge. If replacement is not available, the retailer will provide item price 
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credit usable for other purchases from that retailer. 

This warranty does not cover expendable parts that can wear out from normal use within the warranty period. * 

This warranty applies for only 90 days from the date of original sale if this product is ever used while providing 
commercial services or if rented to another person. 

* Expendable parts (if supplied) include but are not limited to bits, taps, dies, non-LED bulbs, replacement blades, non-rechargeable 
batteries, filters, belts, sandpaper, pads, bonnets, abrasion discs, grinding wheels, cutting wheels, contact tips, nozzles, inflation 
needles, trimmer line, and spark plugs.  

TOOL STORAGE, GARAGE & WORKSHOP FURNISHINGS 
 

 

 

Tool Storage — Standard Duty 

WARRANTY SERVICE 
To obtain the warranty coverage stated below, return a defective part with proof of original sale to the Sears, 
Kmart or other Transformco authorized retailer from which it was purchased.  

CRAFTSMAN LIMITED WARRANTY 
FOR ONE YEAR from the date of original sale this product is warranted against defects in material or 
workmanship.  

WITH PROOF OF ORIGINAL SALE return a defective part to the Sears, Kmart or other Transformco 
authorized retailer from which it was purchased for free replacement. If a replacement part is not available, 
the product will be replaced with one of equal value. 

This warranty does not apply to a product that is damaged or altered through transportation, misuse, abuse, 
corrosion, accident, neglect modification or mishandling, nor does coverage apply if the product is ever  
attached to a moving vehicle. 

This warranty is void if this product is ever used while providing commercial services or if rented to another 
person. 

 

 

Tool Storage — Heavy Duty Level 
Note: Duration of coverage may vary. Check product instructions for precise coverage.  

WARRANTY SERVICE 
To obtain the warranty coverage stated below, return a defective part with proof of original sale to the Sears, 
Kmart or other Transformco authorized retailer from which it was purchased.  

CRAFTSMAN LIMITED WARRANTY 
FOR THREE YEARS from the date of original sale this product is warranted against defects in material or  
workmanship. 

WITH PROOF OF ORIGINAL SALE return a defective part to the Sears, Kmart or other Transformco 
authorized retailer from which it was purchased for free replacement. If a replacement part is not available, 
the product will be replaced with one of equal value. 

This warranty does not apply to a product that is damaged or altered through transportation, misuse, abuse, 
corrosion, accident, neglect modification or mishandling, nor does coverage apply if the product is ever  
attached to a moving vehicle. 
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This warranty applies for only 90 days from the date of original sale if this product is ever used while providing 
commercial services or if rented to another person.  

 

 

Tool Storage — Premium Heavy Duty Level 

WARRANTY SERVICE 
To obtain the warranty coverage stated below, return a defective part with proof of original sale to the Sears, 
Kmart or other Transformco authorized retailer from which it was purchased.  

CRAFTSMAN LIFETIME LIMITED WARRANTY 
FOR AS LONG AS IT IS USED from the date of original sale this product is warranted against any defects in 
material or workmanship. 

 

WITH PROOF OF ORIGINAL SALE return a defective part to the Sears, Kmart or other Transformco 
authorized retailer from which it was purchased for free replacement. If a replacement part is not available, 
the product will be replaced with one of equal value. 

This warranty does not apply to a product that is damaged or altered through transportation, misuse, abuse, 
corrosion, accident, neglect modification or mishandling, nor does coverage apply if the product is ever  
attached to a moving vehicle. 

 

 

 

 

Tool Storage — Craftsman Pro Series 
Note: Not all Craftsman Pro Series units are equipped with Smart Lock. 

WARRANTY SERVICE 
To obtain the warranty coverage stated below, return a defective part with proof of original sale to the Sears, 
Kmart or other Transformco authorized retailer from which it was purchased.  

CRAFTSMAN LIFETIME LIMITED WARRANTY 
FOR AS LONG AS IT IS USED from the date of original sale all parts of this product except the Smart Lock 
are warranted against defects in material or workmanship. 

 

FOR ONE YEAR from the date of original sale the Smart Lock is warranted against defects in material or  
workman ship. 

 

WITH PROOF OF ORIGINAL SALE return a defective part to the Sears, Kmart or other Transformco 
authorized retailer from which it was purchased for free replacement. If a replacement part is not available, 
the product will be replaced with one of equal value. 

This warranty does not apply to a product that is damaged or altered through transportation, misuse, abuse, 
corrosion, accident, neglect modification or mishandling, nor does coverage apply if the product is ever  
attached to a moving vehicle. 

 

 

Craftsman Evolv Tool Storage 

WARRANTY SERVICE 
To obtain the warranty coverage stated below, return a defective part with proof of original sale to the Sears, 
Kmart or other Transformco authorized retailer from which it was purchased.  
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CRAFTSMAN LIMITED WARRANTY 
FOR ONE YEAR from the date of original sale this product is warranted against defects in material or 
workmanship. 

WITH PROOF OF ORIGINAL SALE return a defective part to the Sears, Kmart or other Transformco 
authorized retailer from which it was purchased for free replacement. If a replacement part is not available, 
the product will be replaced with one of equal value. 

This warranty does not apply to a product that is damaged or altered through transportation, misuse, abuse, 
corrosion, accident, neglect modification or mishandling, nor does coverage apply if the product is ever  
attached to a moving vehicle. 

This warranty is void if this product is ever used while providing commercial services or if rented to  
another person. 

 

 

Truck Boxes 
Note: Duration of coverage varies according to Duty level as specified below. Check product package or  
instructions for precise length of coverage. 

Standard Duty: 3 Years 

Heavy Duty: 4 Years 

Premium Heavy Duty: 5 Years 

WARRANTY SERVICE 
To obtain the warranty coverage stated below, return a defective part with proof of original sale to the Sears, 
Kmart or other Transformco authorized retailer from which it was purchased.  

CRAFTSMAN LIMITED WARRANTY 
FOR [DURATION] YEARS from the date of original sale this product is warranted against defects in material 
or workmanship. 

WITH PROOF OF ORIGINAL SALE return a defective part to the Sears, Kmart or other Transformco 
authorized retailer from which it was purchased for free replacement. If a replacement part is not available, 
the product will be replaced with one of equal value. 

This warranty does not apply to a product that is damaged or altered through transportation, misuse, abuse, 
corrosion, accident, neglect modification or mishandling. 

 
 

Garage Cabinets  
Note: Duration of coverage may vary; check product instructions for precise length of coverage. Commercial or 
rental use coverage is limited to 90 days from date of original sale for cabinets of non-metal construction.  

WARRANTY SERVICE 
To obtain the warranty coverage stated below, return a defective part with proof of original sale to the Sears, 
Kmart or other Transformco authorized retailer from which it was purchased.  

CRAFTSMAN LIMITED WARRANTY 
FOR [DURATION] YEARS from the date of original sale this product is warranted against defects in material 
or workmanship. 

WITH PROOF OF ORIGINAL SALE return a defective part to the Sears, Kmart or other Transformco 
authorized retailer from which it was purchased for free replacement. If a replacement part is not available, 
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the product will be replaced with one of equal value. 

This warranty does not apply to a product that is damaged or altered through transportation, misuse, abuse, 
corrosion, accident, neglect modification or mishandling, nor does coverage apply if the product is ever  
attached to a moving vehicle. 

 

 

Mechanic’s Stools, Creepers, Workbenches, Work Seats 

WARRANTY SERVICE 
To obtain the warranty coverage stated below, return a defective product with proof of original sale to the Sears, 
Kmart or other Transformco authorized retailer from which it was purchased. 

CRAFTSMAN LIMITED WARRANTY 
FOR ONE YEAR from the date of original sale this product is warranted against defects in material or 
workmanship. 

WITH PROOF OF ORIGINAL SALE return a defective product to the Sears, Kmart or other Transformco 
authorized retailer from which it was purchased for free replacement. If replacement is not available, the retailer 
will provide item price credit usable for other purchases from that retailer. 

This warranty is void if this product is ever used while providing commercial services or if rented to  
another person. 

GARAGE DOOR OPENERS 
 

 

 

Garage Door Openers 
Note: Example lists 3 years parts and 10 years motor. However, duration of warranty on parts and motor may 
vary. Check product package or instructions for precise length of coverage. 

WARRANTY SERVICE 
With proof of original sale from a Sears, Kmart or other Transform SR Brands Management LLC authorized 
retailer, call this number to obtain the warranty coverage stated below: 1-800-469-4663 

CRAFTSMAN WARRANTY 
90-DAY IN-HOME LIMITED WARRANTY 
FOR 90 DAYS from the date of original sale this product is warranted against defects in material or 
workmanship. With proof of original sale a defective product will receive free repair. If the product cannot be 
repaired it will be replaced free of charge. If replacement is not available, the retailer will provide item price 
credit usable for other purchases from that retailer.  

LIMITED WARRANTY ON PARTS 
FROM THE 91st DAY THROUGH 3 YEARS from the date of original sale this product is warranted against 
defective parts. With proof of original sale a new part will be furnished to replace a defective one free of 
charge. Any costs for professional installation are not included. If a replacement part is not available, the 
product will be replaced with one of equal value. 

LIMITED WARRANTY ON MOTOR 
FROM THE 91st DAY THROUGH 10 YEARS from the date of original sale the motor on this product is 
warranted against defects in material or workmanship. With proof of original sale a new motor will be 
furnished to replace a defective one free of charge. Any costs for professional installation are not included. If 
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a replacement motor is not available, the product will be replaced with one of equal value. 

WARRANTY RESTRICTION 
This Craftsman Garage Door Opener Limited Warranty does not cover light bulbs, which are expendable parts, 
or repair parts necessary because of operator abuse or negligence, including the failure to install, adjust and 
operate this garage door opener according to instructions contained in the owner’s manual. This limited  
warranty also does not cover any problems caused by interference. 

 

LAWN & GARDEN EQUIPMENT 
 

 

 

Gasoline Powered Walk-Behind Lawnmowers, Handheld Lawn and 
Garden Power Tools and Attachments, Generators, Pressure Washers, 
Tillers, Chippers, Log Splitters 
Note: Specific Walk-Behind Lawnmowers and Handheld Power Tools may offer additional coverage. 
Check product package or instructions for precise coverage details. 

WARRANTY SERVICE 
With proof of original sale from a Sears, Kmart or other Transformco authorized retailer, call this number to 
obtain the warranty coverage stated below: 1-800-469-4663 

CRAFTSMAN LIMITED WARRANTY 
FOR TWO YEARS from the date of original sale this product is warranted against defects in material or 
workmanship.  

WITH PROOF OF ORIGINAL SALE a defective product will receive free repair. If the product cannot be 
repaired it will be replaced free of charge. If replacement is not available, the retailer will provide item price 
credit usable for other purchases from that retailer. 

This warranty covers ONLY defects in material and workmanship. Warranty coverage does NOT include: 
•   Expendable items that can wear out from normal use within the warranty period.* 
•   Product damage resulting from user attempts at product modification or repair or caused by product  

accessories. 
•   Repairs necessary because of accident or failure to operate or maintain the product according to all sup- 

plied instructions. 
•   Preventive maintenance, or repairs necessary due to improper fuel mixture, contaminated or stale fuel.  

This warranty is void if this product is ever used while providing commercial services or if rented to another 
person. 

* Expendable items (if supplied) include but are not limited to bits, taps, dies, non-LED bulbs, replacement blades, non-rechargeable 
batteries, filters, belts, sandpaper, pads, bonnets, abrasion discs, grinding wheels, cutting wheels, contact tips, nozzles, inflation 
needles, trimmer line, and spark plugs. 

 

Gasoline Powered Chain Saws 
Note: Specific chain saw models may offer additional coverage. Check product package or instructions for 
precise coverage details. 

WARRANTY SERVICE 
With proof of original sale from a Sears, Kmart or other Transformco authorized retailer, call this number to 
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obtain the warranty coverage stated below: 1-800-469-4663 

CRAFTSMAN LIMITED WARRANTY 
FOR TWO YEARS from the date of original sale this product is warranted against defects in material or 
workmanship.  

WITH PROOF OF ORIGINAL SALE a defective product will receive free repair. If the product cannot be 
repaired it will be replaced free of charge. If replacement is not available, the retailer will provide item price 
credit usable for other purchases from that retailer. 

This warranty covers ONLY defects in material and workmanship. Warranty coverage does NOT include: 
•   Expendable items that can wear out from normal use within the warranty period.* 
•   Product damage resulting from user attempts at product modification or repair or caused by product  

accessories. 
•   Repairs necessary because of accident or failure to operate or maintain the product according to all sup- 

plied instructions. 
•   Preventive maintenance, or repairs necessary due to improper fuel mixture, contaminated or stale fuel.  

This warranty is void if this product is ever used while providing commercial services or if rented to another 
person. 

* Expendable items (if supplied) include but are not limited to bits, taps, dies, non-LED bulbs, replacement blades, non-rechargeable 
batteries, filters, belts, sandpaper, pads, bonnets, abrasion discs, grinding wheels, cutting wheels, contact tips, nozzles, inflation 
needles, trimmer line, and spark plugs. 

 

 

 

Gasoline Powered Blowers 
Note: Specific blower models may offer additional coverage. Check product package or instructions for precise 
coverage details. 

WARRANTY SERVICE 
With proof of original sale from a Sears, Kmart or other Transformco authorized retailer, call this number to 
obtain the warranty coverage stated below: 1-800-469-4663 

CRAFTSMAN LIMITED WARRANTY 
FOR TWO YEARS from the date of original sale this product is warranted against defects in material or 
workmanship.  

WITH PROOF OF ORIGINAL SALE a defective product will receive free repair. If the product cannot be 
repaired it will be replaced free of charge. If replacement is not available, the retailer will provide item price 
credit usable for other purchases from that retailer. 

This warranty covers ONLY defects in material and workmanship. Warranty coverage does NOT include: 
•   Expendable items that can wear out from normal use within the warranty period.* 
•   Product damage resulting from user attempts at product modification or repair or caused by product  

accessories. 
•   Repairs necessary because of accident or failure to operate or maintain the product according to all  

supplied instructions. 
•   Preventive maintenance, or repairs necessary due to improper fuel mixture, contaminated or stale fuel.  

This warranty is void if this product is ever used while providing commercial services or if rented to another 
person. 

* Expendable items (if supplied) include but are not limited to bits, taps, dies, non-LED bulbs, replacement blades, non-rechargeable 
batteries, filters, belts, sandpaper, pads, bonnets, abrasion discs, grinding wheels, cutting wheels, contact tips, nozzles, inflation 
needles, trimmer line, and spark plugs. 
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Electric Pressure Washers 
Note: Duration may vary; check product package or instructions for precise length of coverage. 

WARRANTY SERVICE 
To obtain the warranty coverage stated below, return a defective product with proof of original sale to the Sears, 
Kmart or other Transformco authorized retailer from which it was purchased. 

CRAFTSMAN LIMITED WARRANTY 
FOR ONE YEAR from the date of original sale this product is warranted against defects in material or 
workmanship. 

WITH PROOF OF ORIGINAL SALE return a defective product to the Sears, Kmart or other Transformco 
authorized retailer from which it was purchased for free replacement. If replacement is not available, the 
retailer will provide item price credit usable for other purchases from that retailer. 

This warranty does not cover expendable parts that can wear out from normal use within the warranty period. * 

This warranty is void if this product is ever used while providing commercial services or if rented to another 
person. 

* Expendable parts (if supplied) include but are not limited to bits, taps, dies, non-LED bulbs, replacement blades, non-rechargeable 
batteries, filters, belts, sandpaper, pads, bonnets, abrasion discs, grinding wheels, cutting wheels, contact tips, nozzles, inflation 
needles, trimmer line, and spark plugs. 

 
 
Electric Corded Handheld Lawn & Garden Power Tools, Electric  
Walk-Behind Lawn Mowers 

WARRANTY SERVICE 
To obtain the warranty coverage stated below, return a defective product with proof of original sale to the Sears, 
Kmart or other Transformco authorized retailer from which it was purchased. 

CRAFTSMAN LIMITED WARRANTY 
FOR TWO YEARS from the date of original sale this product is warranted against defects in material or 
workmanship.  

WITH PROOF OF ORIGINAL SALE return a defective product to the Sears, Kmart or other Transformco 
authorized retailer from which it was purchased for free replacement. If replacement is not available, the 
retailer will provide item price credit usable for other purchases from that retailer. 

This warranty does not cover expendable parts that can wear out from normal use within the warranty period.* 

This warranty is void if this product is ever used while providing commercial services or if rented to another 
person. 

* Expendable parts (if supplied) include but are not limited to bits, taps, dies, non-LED bulbs, replacement blades, non-rechargeable 
batteries, filters, belts, sandpaper, pads, bonnets, abrasion discs, grinding wheels, cutting wheels, contact tips, nozzles, inflation 
needles, trimmer line, and spark plugs. 

 

 

 

Electric C3 Cordless Handheld Lawn & Garden Power Tools 

WARRANTY SERVICE 
To obtain the warranty coverage stated below, return a defective product with proof of original sale to the Sears, 
Kmart or other Transformco authorized retailer from which it was purchased. 
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CRAFTSMAN LIMITED WARRANTY 
FOR TWO YEARS from the date of original sale this power tool is warranted against defects in material or  
workmanship. 

FOR ONE YEAR from the original sale date a supplied battery pack or charger is warranted against material 
or workmanship defects. 

WITH PROOF OF ORIGINAL SALE return a defective product to the Sears, Kmart or other Transformco 
authorized retailer from which it was purchased for free replacement. If replacement is not available, the 
retailer will provide item price credit usable for other purchases from that retailer. 

This warranty does not cover expendable parts that can wear out from normal use within the warranty period.*  

This warranty is void if this product is ever used while providing commercial services or if rented to  
another person. 

* Expendable parts (if supplied) include but are not limited to bits, taps, dies, non-LED bulbs, replacement blades, non-rechargeable 
batteries, filters, belts, sandpaper, pads, bonnets, abrasion discs, grinding wheels, cutting wheels, contact tips, nozzles, inflation 
needles, trimmer line, and spark plugs. 

 
 
Electric Nextec Cordless Handheld Lawn & Garden Power Tools 

WARRANTY SERVICE 
To obtain the warranty coverage stated below, return a defective product with proof of original sale to the Sears, 
Kmart or other Transformco authorized retailer from which it was purchased. 

CRAFTSMAN LIMITED WARRANTY 
FOR ONE YEAR from the date of original sale this power tool and any supplied battery pack or charger is 
warranted against defects in material or workmanship. 

WITH PROOF OF ORIGINAL SALE return a defective product to the Sears, Kmart or other Transformco 
authorized retailer from which it was purchased for free replacement. If replacement is not available, the 
retailer will provide item price credit usable for other purchases from that retailer. 

This warranty does not cover expendable parts that can wear out from normal use within the warranty period.*  

This warranty is void if this product is ever used while providing commercial services or if rented to  
another person. 

* Expendable parts (if supplied) include but are not limited to bits, taps, dies, non-LED bulbs, replacement blades, non-rechargeable 
batteries, filters, belts, sandpaper, pads, bonnets, abrasion discs, grinding wheels, cutting wheels, contact tips, nozzles, inflation 
needles, trimmer line, and spark plugs. 

 

 

 

Electric 40-Volt and 60-Volt Cordless Handheld Lawn & Garden 
Power Tools 

WARRANTY SERVICE 
To obtain the warranty coverage stated below, return a defective product with proof of original sale to the Sears, 
Kmart or other Transformco authorized retailer from which it was purchased. 

CRAFTSMAN LIMITED WARRANTY 
FOR FOUR YEARS from the date of original sale this power tool is warranted against defects in material or  
workmanship. 

FOR TWO YEARS from the original sale date a supplied battery pack or charger is warranted against material 
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or workmanship defects. 

WITH PROOF OF ORIGINAL SALE return a defective product to the Sears, Kmart or other Transformco 
authorized retailer from which it was purchased for free replacement. If replacement is not available, the retailer 
will provide item price credit usable for other purchases from that retailer. 

This warranty does not cover expendable parts that can wear out from normal use within the warranty period. *  

This warranty is void if this product is ever used while providing commercial services or if rented to another 
person. 

* Expendable parts (if supplied) include but are not limited to bits, taps, dies, non-LED bulbs, replacement blades, non-rechargeable 
batteries, filters, belts, sandpaper, pads, bonnets, abrasion discs, grinding wheels, cutting wheels, contact tips, nozzles, inflation 
needles, trimmer line, and spark plugs. 

 

 

 

Battery Packs and Chargers 
Note: Duration of warranty may vary; check product package or instructions for precise length of coverage. 

WARRANTY SERVICE 
To obtain the warranty coverage stated below, return a defective product with proof of original sale to the Sears, 
Kmart or other Transformco authorized retailer from which it was purchased. 

CRAFTSMAN LIMITED WARRANTY 
FOR ONE YEAR from the date of original sale this power tool and any supplied battery pack or charger is 
warranted against defects in material or workmanship. 

WITH PROOF OF ORIGINAL SALE return a defective product to the Sears, Kmart or other Transformco 
authorized retailer from which it was purchased for free replacement. If replacement is not available, the retailer 
will provide item price credit usable for other purchases from that retailer. 

This warranty is void if this product is ever used while providing commercial services or if rented to  
another person. 

 

 

 

Craftsman and Craftsman Pro Series Riding Equipment — Lawn and 
Garden Tractors and Rear Engine Riders 
Note: Check product operator’s manual to confirm the warranty durations specified. 

Note: Specific Lawn and Garden Tractors may offer additional coverage. Check product package or instructions 
for precise coverage details. 

WARRANTY SERVICE 
With proof of original sale from a Sears, Kmart or other Transformco authorized retailer, call this number to 
obtain the warranty coverage stated below: 1-800-469-4663 

CRAFTSMAN LIMITED WARRANTY 
FOR TWO YEARS from the date of original sale all non-expendable parts of this riding equipment are 
warranted against defects in material or workmanship. With proof of original sale a defective non-expendable 
part will receive free repair. If the part cannot be repaired it will be replaced free of charge.  

Battery Limited Warranty 
FOR 90 DAYS from the date of original sale the battery (an expendable part) of this riding equipment is 
warranted against defects in material or workmanship. With proof of original sale you will receive a new battery 
at no charge. You are responsible for the labor cost of battery installation. 
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Additional Limited Warranties 
In the following additional warranties, you are responsible for the labor cost of part installation after the second 
year from the date of purchase. 

FOR FIVE YEARS from the date of original sale the frame of this riding equipment is warranted against any 
defects in material or workmanship. With proof of original sale you will receive a new frame at no charge. 

FOR TEN YEARS from the date of original sale the front axle of this riding equipment is warranted against any 
defects in material or workmanship. With proof of original sale you will receive a new axle at no charge. 

FOR AS LONG AS IT IS USED by the original owner after the tenth year from the date of sale the cast iron 
front axle (if equipped) of this riding equipment is warranted against any defects in material or workmanship. 
With proof of original sale you will receive a new cast iron front axle at no charge. 

Product Replacement 
If part repair or replacement is not possible, you will receive a new riding equipment unit of the same or  
equivalent model.  

Warranty Restriction 
All warranty coverage is void if this riding equipment is ever used while providing commercial services or if 
rented to another person. 

This warranty covers ONLY defects in material and workmanship. Warranty coverage does NOT include: 
•   Expendable parts (except battery) that can wear out from normal use within the warranty period, including 

but not limited to blades, spark plugs, belts and air, oil or gas filters. 
•   Standard maintenance servicing, oil changes or tune-ups. 
•   Tire replacement or repair caused by punctures from outside objects, such as nails, thorns, stumps,  

or glass. 
•   Tire or wheel replacement or repair resulting from normal wear, accident, or improper operation or  

maintenance. 
•   Repairs necessary because of operator abuse, including but not limited to damage caused by towing  

objects beyond the capability of the riding equipment, impacting objects that bend the frame, axle assembly 
or crankshaft, or over-speeding the engine. 

•   Repairs necessary because of operator negligence, including but not limited to, electrical and mechanical 
damage caused by improper storage, failure to use the proper grade and amount of engine oil, failure to 
keep the deck clear of flammable debris, or failure to maintain the riding equipment according to the  
instructions contained in the operator’s manual. 

•   Engine (fuel system) cleaning or repairs caused by fuel determined to be contaminated or oxidized (stale). 
In general, fuel should be used within 30 days of its purchase date. 

•   Normal deterioration and wear of the exterior finishes, or product label replacement. 
 

 

 

Specially Designated Craftsman Pro Series and Craftsman Lawn and 
Garden Tractors 
Note: Check product operator’s manual to confirm the warranty durations specified. 

WARRANTY SERVICE 
With proof of original sale from a Sears, Kmart or other Transformco authorized retailer, call this number to 
obtain the warranty coverage stated below: 1-800-469-4663 

CRAFTSMAN LIMITED WARRANTY 
FOR TWO YEARS from the date of original sale all non-expendable parts of this riding equipment are 
warranted against defects in material or workmanship. With proof of original sale a defective non-expendable 
part will receive free repair. If the part cannot be repaired it will be replaced free of charge. 
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FOR AS LONG AS IT IS USED from the date of original sale, the steel frame, front axle and deck spindle ball 
bearings of this riding equipment are warranted against defects in material or workmanship. With proof of 
original sale you will receive a new frame, axle or ball bearings at no charge. You are responsible for the labor 
cost of part installation after the second year from the date of purchase. 

Battery Limited Warranty 
FOR 90 DAYS from the date of original sale the battery (an expendable part) of this riding equipment is 
warranted against defects in material or workmanship. With proof of original sale you will receive a new battery 
at no charge. You are responsible for the labor cost of battery installation. 

Product Replacement 
If part repair or replacement is not possible, you will receive a new riding equipment unit of the same or  
equivalent model. 

Warranty Restriction 
All warranty coverage is void if this riding equipment is ever used while providing commercial services or if 
rented to another person. 

This warranty covers ONLY defects in material and workmanship. Warranty coverage does NOT include: 
•   Expendable parts (except battery) that can wear out from normal use within the warranty period, including 

but not limited to blades, spark plugs, belts and air, oil or gas filters. 
•   Standard maintenance servicing, deck leveling, oil changes and tune-ups. 
•   Tire replacement or repair caused by punctures from outside objects, such as nails, thorns, stumps, or 

glass. 
•   Tire or wheel replacement or repair resulting from normal wear, accident, or improper operation or  

maintenance. 
•   Repairs necessary because of operator abuse, including but not limited to damage caused by towing  

objects beyond the capability of the riding equipment, impacting objects that bend the frame, axle assembly 
or crankshaft, or over-speeding the engine. 

•   Repairs necessary because of operator negligence, including but not limited to, electrical and mechanical 
damage caused by improper storage, failure to use the proper grade and amount of engine oil, failure to 
keep the deck clear of flammable debris, or failure to maintain the riding equipment according to the  
instructions contained in the operator’s manual. 

•   Engine (fuel system) cleaning or repairs caused by fuel determined to be contaminated or oxidized (stale). 
In general, fuel should be used within 30 days of its purchase date. 

•   Normal deterioration and wear of the exterior finishes, or product label replacement. 
 

 

 

Craftsman and Craftsman Pro Series Riding Equipment — Zero Turn Riders 
Note: Duration of warranty may vary; check product operator’s manual for precise duration of coverage. 

WARRANTY SERVICE 
With proof of original sale from a Sears, Kmart or other Transformco authorized retailer, call this number to 
obtain the warranty coverage stated below: 1-800-469-4663 

CRAFTSMAN LIMITED WARRANTY 
FOR TWO YEARS from the date of original sale all non-expendable parts of this riding equipment are 
warranted against defects in material or workmanship. With proof of original sale a defective non-expendable 
part will receive free repair. If the part cannot be repaired it will be replaced free of charge. 

Battery Limited Warranty 
FOR 90 DAYS from the date of original sale the battery (an expendable part) of this riding equipment is 
warranted against defects in material or workmanship. With proof of original sale you will receive a new battery 
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at no charge. You are responsible for the labor cost of battery installation. 

Product Replacement 
If part repair or replacement is not possible, you will receive a new riding equipment unit of the same or  
equivalent model. 

Warranty Restriction 
All warranty coverage is void if this riding equipment is ever used while providing commercial services or if 
rented to another person. 

This warranty covers ONLY defects in material and workmanship. Warranty coverage does NOT include: 
•   Expendable parts (except battery) that can wear out from normal use within the warranty period, including 

but not limited to blades, spark plugs, belts and air, oil or gas filters. 
•   Standard maintenance servicing, oil changes or tune-ups. 
•   Tire replacement or repair caused by punctures from outside objects, such as nails, thorns, stumps,  

or glass. 
•   Tire or wheel replacement or repair resulting from normal wear, accident, or improper operation or  

maintenance. 
•   Repairs necessary because of operator abuse, including but not limited to damage caused by towing  

objects beyond the capability of the riding equipment, impacting objects that bend the frame, axle assembly 
or crankshaft, or over-speeding the engine. 

•   Repairs necessary because of operator negligence, including but not limited to, electrical and mechanical 
damage caused by improper storage, failure to use the proper grade and amount of engine oil, failure to 
keep the deck clear of flammable debris, or failure to maintain the riding equipment according to the  
instructions contained in the operator’s manual. 

•   Engine (fuel system) cleaning or repairs caused by fuel determined to be contaminated or oxidized (stale). 
In general, fuel should be used within 30 days of its purchase date. 

•   Normal deterioration and wear of the exterior finishes, or product label replacement. 
 

 

 

Riding Equipment Attachments 

WARRANTY SERVICE 
To obtain the warranty coverage stated below, return a defective product with proof of original sale to the Sears, 
Kmart or other Transformco authorized retailer from which it was purchased. 

CRAFTSMAN LIMITED WARRANTY 
FOR ONE YEAR from the date of original sale this product is warranted against defects in material or 
workmanship. 

WITH PROOF OF ORIGINAL SALE return a defective product to the Sears, Kmart or other Transformco 
authorized retailer from which it was purchased for free replacement. If replacement is not available, the retailer 
will provide item price credit usable for other purchases from that retailer. 

This warranty does not cover expendable parts that can wear out from normal use within the warranty period. * 

This warranty is void if this product is ever used while providing commercial services or if rented to another 
person. 

* Expendable parts (if supplied) include but are not limited to bits, taps, dies, non-LED bulbs, replacement blades, non-rechargeable 
batteries, filters, belts, sandpaper, pads, bonnets, abrasion discs, grinding wheels, cutting wheels, contact tips, nozzles, inflation 
needles, trimmer line, and spark plugs. 
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Smart Lawn Connect Kit 

WARRANTY SERVICE 
To obtain the warranty coverage stated below, return a defective product with proof of original sale to the Sears, 
Kmart or other Transformco authorized retailer from which it was purchased. 

CRAFTSMAN LIMITED WARRANTY 
FOR ONE YEAR from the date of original sale this product is warranted against defects in material or 
workmanship when it is correctly connected, operated and maintained according to all supplied instructions. 

WITH PROOF OF ORIGINAL SALE return a defective product to the Sears, Kmart or other Transformco 
authorized retailer from which it was purchased for free replacement. If replacement is not available, the retailer 
will provide item price credit usable for other purchases from that retailer. 

This warranty is void if this product is ever used while providing commercial services or if rented to another 
person. 

This warranty covers ONLY defects in material and workmanship. Warranty coverage does NOT include: 
•   Damage to or failure of this product if it is not correctly connected, operated or maintained according to all 

supplied instructions. 
•   Damage to or failure of this product resulting from accident, alteration, abuse, misuse or use for other than 

its intended purpose. 
•   Damage to or failure of parts or systems resulting from unauthorized modifications made to this product. 

Disclaimer of implied warranties; limitation of remedies 
Customer’s sole and exclusive remedy under this limited warranty is product replacement as provided herein. 
Implied warranties, including warranties of merchantability or fitness for a particular purpose, are limited to one 
year from date of original sale or the shortest period allowed by law. Seller shall not be liable for incidental or 
consequential damages. Some states and provinces do not allow the exclusion or limitation of incidental or 
consequential damages, or limitation on the duration of implied warranties of merchantability or fitness, so 
these exclusions or limitations may not apply to you. 

 

Non-Powered Lawn and Garden Tools 
Note: Duration of coverage may vary; check product package or instructions for precise length of coverage. 
Typical durations are specified as follows and begin on the date of original sale: 
•   Gardening/Pruning Hand Tools: Lifetime (For as long as used) 
•   Stick Tools 

•   Craftsman Pro Series Fiberglass Handle: Lifetime (For as long as used) 
•   Craftsman Fiberglass Handle: 25 Years 
•   Ashwood Handle: 15 Years 
•   Hardwood or Steel Handle: 5 Years 
•   Specialty: 2 Years 

WARRANTY SERVICE 
To obtain the warranty coverage stated below, return a defective product with proof of original sale to the Sears, 
Kmart or other Transformco authorized retailer from which it was purchased. 

CRAFTSMAN LIMITED WARRANTY 
FOR [DURATION] YEARS from the date of original sale this product is warranted against defects in material 
or workmanship.  

WITH PROOF OF ORIGINAL SALE return a defective product to the Sears, Kmart or other Transformco 
authorized retailer from which it was purchased for free replacement. If replacement is not available, the retailer 
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will provide item price credit usable for other purchases from that retailer. 

This warranty covers ONLY defects in material and workmanship. Warranty coverage does NOT include: 
•   Product discoloration, paint loss, or surface rust, which are conditions that can be the result of normal use, 

accident or improper maintenance. 

This warranty is void if this product is ever used while providing commercial services or if rented to another 
person. 

 

 

 

Craftsman Evolv or Evolv Non-Powered Lawn and Garden Tools 

WARRANTY SERVICE 
To obtain the warranty coverage stated below, return a defective product with proof of original sale to the Sears, 
Kmart or other Transformco authorized retailer from which it was purchased. 

CRAFTSMAN EVOLV LIMITED WARRANTY 
FOR FIVE YEARS from the date of original sale this product is warranted against defects in material or 
workmanship. 

WITH PROOF OF ORIGINAL SALE return a defective product to the Sears, Kmart or other Transformco 
authorized retailer from which it was purchased for free replacement. If replacement is not available, the retailer 
will provide item price credit usable for other purchases from that retailer. 

This warranty does not cover expendable parts that can wear out from normal use within the warranty period.* 

This warranty is void if his product is ever used while providing commercial services or if rented to another 
person. 

* Expendable parts (if supplied) include but are not limited to bits, taps, dies, non-LED bulbs, replacement blades, non-rechargeable 
batteries, filters, belts, sandpaper, pads, bonnets, abrasion discs, grinding wheels, cutting wheels, contact tips, nozzles, inflation 
needles, trimmer line, and spark plugs. 

 

 

 

Watering Products 
Note: Duration of coverage may vary; check product package or instructions for precise length of coverage. 
Typical durations are specified as follows and begin on the date of original sale: 
•   Rubber and Heavy Duty Vinyl Hoses: Lifetime (For as long as used)  
•   Medium Duty Vinyl Hoses: 7 Years 
•   Sprinklers and Soakers: 7 Years 
•   Watering Hose End Products: Lifetime (For as long as used) 
•   Hose Reels and Leader Hose: 5 Years 

WARRANTY SERVICE 
To obtain the warranty coverage stated below, return a defective product with proof of original sale to the Sears, 
Kmart or other Transformco authorized retailer from which it was purchased. 

CRAFTSMAN LIMITED WARRANTY 
FOR [DURATION] YEARS from the date of original sale this product is warranted against defects in material 
or workmanship.  

WITH PROOF OF ORIGINAL SALE return a defective product to the Sears, Kmart or other Transformco 
authorized retailer from which it was purchased for free replacement. If replacement is not available, the retailer 
will provide item price credit usable for other purchases from that retailer. 

This warranty covers ONLY defects in material and workmanship. Warranty coverage does NOT include: 
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•   Water connection washers, which are expendable parts that can wear out from normal use within the  
warranty period. 

•   Product discoloration, paint loss, or surface rust, which are conditions that can be the result of normal use, 
accident or improper maintenance. 

This warranty is void if this product is ever used while providing commercial services or if rented to another 
person. 

 

 

 

Snow Throwers 
Note: Specific snow thrower models may offer additional coverage. Check product package or instructions for 
precise coverage details. 

WARRANTY SERVICE 
With proof of original sale from a Sears, Kmart or other Transformco authorized retailer, call this number to 
obtain the warranty coverage stated below: 1-800-469-4663 

CRAFTSMAN LIMITED WARRANTY 
FOR TWO YEARS from the date of original sale this product is warranted against defects in material or 
workmanship.  

WITH PROOF OF ORIGINAL SALE a defective product will receive free repair. If the product cannot be 
repaired it will be replaced free of charge. If replacement is not available, the retailer will provide item price 
credit usable for other purchases from that retailer. 

This warranty is void if this product is ever used while providing commercial services or if rented to another 
person. 

This warranty covers ONLY defects in material and workmanship. Warranty coverage does NOT include: 
•   Expendable items that can wear out from normal use within the warranty period, including but not limited to 

augers, auger paddles, drift cutters, skid shoes, shave plate, shear pins, spark plug, air cleaner, belts, and oil 
filter. 

•   Standard maintenance servicing, oil changes, or tune-ups. 
•   Tire replacement or repair caused by punctures from outside objects, such as nails, thorns, stumps,  

or glass. 
•   Tire or wheel replacement or repair resulting from normal wear, accident, or improper operation or  

maintenance. 
•   Repairs necessary because of operator abuse, including but not limited to damage caused by  

over-speeding the engine, or from impacting objects that bend the frame, auger shaft, etc. 
•   Repairs necessary because of operator negligence, including but not limited to, electrical and mechanical 

damage caused by improper storage, failure to use the proper grade and amount of engine oil, or failure to 
maintain the equipment according to the instructions contained in the operator’s manual. 

•   Engine (fuel system) cleaning or repairs caused by fuel determined to be contaminated or oxidized (stale). 
In general, fuel should be used within 30 days of its purchase date. 

•   Normal deterioration and wear of the exterior finishes, or product label replacement. 
 

 

CAMPING PRODUCTS 
 
Chairs, Tables, Canopies, Coolers 

WARRANTY SERVICE 
To obtain the warranty coverage stated below, return a defective product with proof of original sale to the Sears, 
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Kmart or other Transformco authorized retailer from which it was purchased.  

CRAFTSMAN LIMITED WARRANTY 
FOR ONE YEAR from the date of original sale this product is warranted against defects in material or 
workmanship when it is correctly connected, operated and maintained according to all supplied instructions. 

WITH PROOF OF ORIGINAL SALE return a defective product to the Sears, Kmart or other Transformco 
authorized retailer from which it was purchased for free replacement. If replacement is not available, the retailer 
will provide item price credit usable for other purchases from that retailer. 

This warranty is void if this product is ever used while providing commercial services or if rented to another 
person. 

 
NO WARRANTY 
Warranty coverage is not offered on consumable or novelty items, including but not limited to the following: 
Bits, bulbs, replacement blades, non-rechargeable batteries, filters, sandpaper, taps, dies, screw extractors, 
bolt-outs, safety glasses, gloves or other textile or leather products, plastic or metal hand boxes and outdoor 
grilling utensils. 


