Limited Warranty
WARRANTY TERMS
This limited warranty applies to the original purchaser of any new tire manufactured
E\+$1.22.7LUH&R/WGEHDULQJ'HSDUWPHQWRI7UDQVSRUWDWLRQSUHVFULEHGWLUH
LGHQWL¿FDWLRQQXPEHUV(OLJLEOHWLUHVVKDOOEHXVHGRQWKHYHKLFOHRQZKLFKWKH\ZHUH
RULJLQDOO\LQVWDOOHGDFFRUGLQJWRWKHYHKLFOHPDQXIDFWXUHU¶VRU/DXIHQQ¶VUHFRPPHQ
GDWLRQ7KLVZDUUDQW\DSSOLHVLIDOOWKHIROORZLQJTXDOL¿FDWLRQUHTXLUHPHQWVDUHPHW
7KHWLUHZDVSXUFKDVHGDIWHU-DQXDU\
7KHWLUHLVDVL]HORDGUDWLQJDQGVSHHGUDWLQJHTXDOWRRUJUHDWHUWKDQWKDW
recommended by the vehicle manufacturer.
7KHWLUHKDVQRWEHFRPHXQVHUYLFHDEOHGXHWRDFRQGLWLRQOLVWHGXQGHU
:+$7,6127&29(5('
7KHWLUHLV\HDUVRUROGHUIURPWKHGDWHRIPDQXIDFWXUHRU\HDUVRUROGHU
from the date of purchase.

WHAT IS WARRANTED AND FOR HOW LONG
Should any tire covered by this limited warranty become unusable due to a
workmanship or material related condition during its usable tread life (more than
2/32'' remaining tread), Laufenn will give a credit on the following conditions:
'XULQJWKH¿UVWQGVRIWKHRULJLQDOXVDEOHWUHDGDQGRQH\HDUIURPGDWHRI
purchase: Tire will be replaced with a comparable new Laufenn produced tire
IUHHRIFKDUJH$SSOLFDEOHWD[HVRQWKHQHZWLUHDQGFRVWRIPRXQWLQJEDODQFLQJ
and any other charges in connection with the replacement of the tire are
required to be paid by the owner.
$IWHUWKH¿UVWQGVRIWKHRULJLQDOXVDEOHWUHDGRUDIWHURQH\HDUIURPGDWH
RISXUFKDVHZKLFKHYHURFFXUV¿UVW7KHDPRXQWRIWKHFUHGLWZLOOEHGHWHUPLQHG
E\PXOWLSO\LQJWKHSUHGHWHUPLQHGDGMXVWPHQWSULFHIRUWKHWLUH H[FOXGLQJ
taxes) by the percentage of original tread depth remaining on the tire.
* Free replacement workmanship warranty is not applicable to snow tires.

WHAT IS NOT COVERED
This limited warranty does not apply to tires which are being serviced under the
following conditions:
2XWVLGHRIWKH&RQWLQHQWDO8QLWHG6WDWHV
:LOOIXO$EXVH&ROOLVLRQ:UHFNRU)LUH
&RQWLQXHGXVHZKLOHÀDWRUVHYHUHXQGHURYHULQÀDWLRQ
5RDG+D]DUGVLQFOXGLQJZLWKRXWOLPLWDWLRQSXQFWXUHFXWLPSDFWEUHDNVWRQH
drill, bruise, bulge, snag, collision.
3UHPDWXUHRULUUHJXODUZHDUGXHWRYHKLFOHPHFKDQLFDOUHDVRQ
&RQGLWLRQVUHVXOWLQJIURPZLWKRXWOLPLWDWLRQLPSURSHUPRXQWLQJGHPRXQWLQJ
XQGHULQÀDWLRQLPSURSHUWLUHVL]HLPSURSHUUHSDLUGHIHFWLQYHKLFOHDEXVH
2]RQHRUZHDWKHUFUDFNLQJRQWLUHVRYHUIRXU  \HDUVROGIURPWKHGDWHRIPDQXIDFWXUH
5LGHGLVWXUEDQFHFRPSODLQWVDIWHUWUHDGZHDU
:LWKOHVVWKDQ'' remaining depth.
:LWKWKHVHULDOQXPEHUFXWRUEXIIHG
5DFLQJ RIIURDGXVHDQG0LVDSSOLFDWLRQ
/RVVRIWLPHRUXVHLQFRQYHQLHQFHRUDQ\LQFLGHQWDORUFRQVHTXHQWLDOGDPDJH
* Note: Consequential damage mentioned above may not apply to you based on
States limitation.

(QGXVHUVVKRXOGFRPSOHWHWKHZDUUDQW\FDUGZKLFKLVDYDLODEOHDWDQ\DXWKRUL]HG
/DXIHQQGHDOHUVIRUWUHDGZHDUPLOHDJHZDUUDQW\DQGPDLOLWWR+$1.22.
7LUH$PHULFD&RUS 9DOOH\5RDG:D\QH1-$WWQ7HFKQLFDO'HSDUWment) within 30 days from the date of purchase.
7RWDNHDGYDQWDJHRIWKHPLOHDJHZDUUDQW\\RXPXVWVXEPLWWLUHURWDWLRQUHFRUG
which proves that all tires are rotated at least every 7,500 miles.
,IWKHWLUHRZQHUDEXVHVWKHWLUHVE\IDLOLQJWRIROORZWKHREOLJDWLRQVEXWQRWOLPLWHG
WRREVHUYHVDIHW\ZDUQLQJVPDLQWDLQSURSHULQÀDWLRQSUHVVXUHPDLQWDLQYHKLFOH
alignment and tire rotation, expected tire performance or life may not be achieved
and your safety cannot be ensured.

TREADWEAR MILEAGE WARRANTY
Laufenn provides very competitive treadwear mileage Warranty as follows:
TREADWEAR
MILEAGE WARRANTY

TIRE TYPE

REMARKS

60,000

;),7+7*),7$6

0HWULF2QO\

45,000

6),7$6;),7$7

0HWULF2QO\

1. If the above eligible tire wears out (wears down to 2/32'' remaining depth before
the warranty miles under the normal passenger use, Laufenn will make an
allowance for unused service toward the purchase of a new tire of the same size
and type, prorated on warranted miles.
2. The replacement allowance will be calculated by percentage of the warranted
PLOHVQRWUHFHLYHGPXOWLSOLHGWRWKHSUHGHWHUPLQHGDGMXVWPHQWSULFHRI
WKHWLUHDWWKHWLPHDQGSODFHRIWKHDGMXVWPHQW
3. To take advantage of this warranty, the owner shall submit warranty card which
UHFRUGVWKHSXUFKDVLQJ YHKLFOHLQIRUPDWLRQZLWKLQGD\VIURPWKHGDWHRI
SXUFKDVH :DUUDQW\FDUGPXVWEHPDLOHGWR+$1.22.7LUH$PHULFD&RUS
4. To make a claim, tire rotation record shall be presented along with the claimed
tire. (The cost of mounting, balance and other service charges or taxes shall
be paid by the customer)
5. This warranty is not applicable to original equipment tires.

DISCLAIMER
This warranty, or any warranty stated or referred to herein, is exclusive and in
lieu of any other warranty regarding the quality of Laufenn tires, whether
expressed or implied and remedies for breach thereof shall be limited to those
VSHFL¿FDOO\SURYLGHGKHUHLQ$Q\ZDUUDQW\RIPHUFKDQWDELOLW\RI¿WQHVVIRU
any particular purpose, if made, is limited in duration to the effective time
period of this limited warranty.

ADDITIONAL INFORMATION OR CUSTOMER SERVICE
,I\RXKDYHDQ\TXHVWLRQRQSURGXFWZDUUDQW\SOHDVH¿UVWFRQWDFW\RXUQHDUHVW
/DXIHQQ'HDOHU)RUGHDOHULQIRUPDWLRQRULI\RXUTXHVWLRQKDVQRWEHHQKDQGOHGWR
\RXUVDWLVIDFWLRQFRQWDFWWKH+$1.22.7LUH7HFKQLFDO'HSDUWPHQW

HANKOOK TIRE AMERICA CORPORATION
1450 Valley Road, Wayne, NJ 07470
1-800-HANKOOK

OWNER’S GENERAL OBLIGATION
,QRUGHUWREHHOLJLEOHIRU/DXIHQQ¶VOLPLWHGZDUUDQW\SURJUDPWKHRZQHUPXVW
observe the following:
3UHVHQWWKHWLUHWRDQDXWKRUL]HG/DXIHQQGHDOHULQWKH&RQWLQHQWDO8QLWHG
6WDWHVRI$PHULFD
6XEPLWRUSUHVHQWDFRS\RIWKHRULJLQDOSXUFKDVHUHFHLSW
&RPSOHWHDQGVLJQD+DQNRRN /DXIHQQ &ODLP)RUPZKLFKLVDYDLODEOHDW
any authorized dealer.

For warranty information, please visit
ZZZ/DXIHQQFRPRUFDOO+$1.22.

SAFETY AND WARRANTY SYMBOLS

M+S

Mud and Snow

Limited Mileage Warranty
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