
JOBOX Products Limited Warranties
This product warranty is made by Apex Tool Group, LLC (ATG) to only the original purchaser and it is valid as indicated in the table below 
from date of purchase, upon presentation of the original sales receipt at the time the warranty claim is made. ATG warrants its product 
to be free from defects in materials and workmanship at the time of the sale. This warranty does not cover damage caused by acci-
dent or unreasonable or unintended use of the product. Modification, disassembly and/or reassembly of the product will invalidate this 
warranty. Damage to the contents of the box, vehicle or other consequential damages of whatever kind are hereby excluded from this 
warranty. Use only parts or accessories supplied by Apex Tool Group, LLC. Parts or accessories from other manufacturers or suppliers 
could alter the function and safety of the product(s) and void this warranty.

Crossovers, Innersides, Chests, Topsides 
and Underbed Truck Boxes....................................................... 5 Years 
On-Site Storage Products......................................................... 1 Year 
Liquid Transfer Tanks............................................................... 1 Year 
Safety Cabinets......................................................................... 5 Years 
Safety Cans............................................................................... 5 Years 

JOBOX cannot offer specific recommendations on chemical compatibility. Your chemical supplier, MSDS sheets, or other expert sources should 
be consulted. JOBOX makes no guarantee of results and assumes no obligation or liability in connection with the use of these products and their 
application relative to their chemical compatibility. It is the end user’s sole responsibility to determine the nature of the materials to be contained 
and to select the proper product suitable for a particular application.  
Furthermore, it is the end user’s responsibility to insure that the product selected is suitable for its intended use. JOBOX makes no warranty, 
expressed or implied of merchantability or fitness for purpose, and assumes no liability in connection with any product made or sold by JOBOX 
with regard to its use of chemical compatibility. 

KargoMaster Ladder Rack Lifetime Frame Warranty
KargoMaster, Inc. extends to the original purchaser of a KargoMaster product a Lifetime Frame Warranty. If the rack cracks, bends, 
buckles, or structurally fails in any way, KargoMaster, at its option and expense, will replace or repair the rack. For details, see the Instal-
lation Instruction Booklet included with the rack or contact Customer Service.

To Obtain Warranty Service:
In the case of a nonconforming product, you should return the product to the place where it was purchased. The seller will consult with 
ATG and then either repair or replace the product, at ATG’s sole option, if it is determined that the product is defective in either material 
or workmanship. Please have the following information available to request keys, gas springs or replacement parts:

• The Key Code stamped on your key or the outside cover of the lock cylinder
• The Model Number on the label on the barrel of the gas spring
• For other replacement parts, the Model Number of your product

To obtain parts, call our Customer Service Department at the number below between 8:00 AM and 5:00 PM Eastern Standard Time 
Monday through Friday. Press 1 when prompted. To send an e-mail, use the address below.

1-800-643-0084
8:00 am - 4:30 pm EST
customer.service@apextoolgroup.com
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