Limited Warranty

Depending on the product, DELSEY offers a Worldwide Limited 2, 5 or 10 Year Warranty, or a
Lifetime Warranty (Warranty Period) against defects in material and workmanship, computed from
the date of purchase. To find the length of the Warranty Period, please see the product labeling, the
hangtag, and the documentation provided with the product. Electronic and electrical components
(excluding batteries) are covered by the warranty for a period of two (2) years. Please retain your
receipt, and Warranty Notice or Warranty Hangtag, as these documents will be necessary for you to
exercise your warranty rights. Warranty coverage DELSEY warrants each of the DELSEY products
against defects in materials or workmanship ("defects") for the Warranty Period identified on the
product label, computed from the date of shipment of the product by DELSEY (or its agent or
distributor). ("Warranty") If a product is repaired or replaced during the Warranty Period, the
replacement product or part will be warranted for the remainder of the Warranty Period of the original
product, or ninety (90) days from the date of replacement or repair, whichever provides longer
coverage. 1-800-558-3344 8:30AM TO 5PM EASTERN TIME, MONDAY THRU FRIDAY
customerservice@delseyluggage.net



