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WARRANTY

Limited Warranty for the Powerhouse XM-100

What is covered

Your Chainsaw Winch is warranted against original defects in material and workmanship 
for a period of one (1) year from the date of purchase, when used for purposes in accordance 
with this User’s Guide. This warranty provides for the repair or replacement of the unit. 
Replacement product or parts may include re-manufactured or refurbished parts or 
components.

Effectivity

The one (1) year warranty for all parts and labor applies to the date of first purchase. This 
is valid only for the first purchaser.

What is not covered

•      Units purchased from unauthorized dealers.
•      Units with defaced, modified, or removed serial numbers.
•      Damage, deterioration, or malfunction due to:
 a. Accident, misuse, neglect, fire, water, lightning, or other acts of nature.
 b. Unauthorized modification of unit.
 c. External sources such as power fluctuation and weather.
 d. Repair or attempted repair and alteration by unauthorized parties.
 e. Any damage to product due to shipment.
 f. Removal or installation of product.
 g. Use of parts and supplies other than those produced or recommended by 
     Powerhouse Chainsaw Winch.
•      Removal, installation, and set-up service charges.

Warranty Service

•      Contact Powerhouse. the helpline for more information regarding obtaining warranty  
        service 503.575.9407.
•      To obtain warranty service, be ready to provide the following: serial number, date and 
        place of purchase, original dated sales slip, your name and address, and a description       
        of the problem.
•       All repair work will be done by Powerhouse or its authorized agents.
•       Any replaced defective parts will not extend this warranty period.
•       Service under warranty will not extend this warranty period.

Warranty Limitations and Exclusions

•       There are no warranties, express or implied, which extend beyond the description 
         contained herein including the implied warranty of merchantability and fitness for a       
         particular purpose.
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•       Powerhouse’ liability is limited to the cost of repair or replacement of the product.          
        Powerhouse’, Inc. will not be liable for any consequential damages or incidental 
        damages you incur in connection with your purchase and use of your unit. This 
        limitation is not allowed by some states and so this limitation may not apply to you.
•       This warranty gives you specific legal right. You may also have other rights that vary 
         by state.

Sales outside the U.S.A.

For Powerhouse’ products sold outside the U.S.A, contact your dealer for warranty 
information and service.

Powerhouse Logsplitters
16520 SW 72nd Ave.
Portland, OR 97224
Phone: 503.575.9407
Fax: 503.296.2865
E-mail: sales@powerhouselogsplitters.com


