
brand advantage

Where it all works together.

Best in Class Means...

   Our mission is to provide our customers with high quality  
imaging products and our research and development, manufacturing  
processes and testing standards and guidelines ensure a consistent,  
reliable product with printouts that are sure to impress!

Warranty
Innovera ink and toner cartridges come 
with a one-year warranty from the date of 
purchase and commits that our Innovera 
products will be free from defects in 
materials and workmanship.  

Support
If during the warranty period a defective Innovera 
product causes damage to a print head or printing 
mechanism we will repair the damaged product or 
reimburse the customer for the reasonable cost of 
repairing the damaged product. 

Customers can notify Innovera product support by calling  
toll free 866-756-4676 or by emailing InnoveraSupport@ussco.com

Each Innovera toner cartridge goes 
through an 10-step remanufacturing 
process including post-testing and 
other intense quality control measures.

Innovera defect rates 
are consistently under 
1.5%, well below the 
industry average.


