Karaoke USA

LIMITED WARRANTY

WARRANTY DOES NOT INCLUDE SHIPPING CHARGES.
ORIGINAL RECEIPT REQUIRED TO RECEIVE WARRANTY.
PRODUCT MUST BE RETURNED IN ORIGINAL PACKAGING.
WARRANTY IS VOID IF PRODUCT HAS PHYSICAL DAMAGE.

This product is warranted to be free from defects in material and workmanship for a
period of 90 days from the date of sale to the original consumer purchaser. Product will
be repaired or replaced with a new or reconditioned product, at manufacturer’s
discretion, if it is proven to be defective. Warranty does not include shipping either to or
from purchaser or repair center. This warranty does not cover products sold as is, final
sale, floor models or product sold in auctions, flea markets or discount channels not
approved by warrantor. This warranty is valid only in the United States

This warranty does not cover (a) expenses incurred through removal or reinstallation of
this product (b) product damages caused by accident, misuse, abuse, improper input
voltage, fire, water, lightning or acts of God (c) parts or services provided by
unauthorized components or service representatives (d) cartons, carrying cases,
batteries, broken or damaged cabinets (e) items used in connection with the product or
consequential damages due to defect in product (f) products sold as is, remanufactured
or sold outside accepted distribution channels, or shipping charges between customer
and service center. Under no circumstances shall the Manufacturer be liable for any loss
(direct, indirect, incidental, foreseen, unforeseen, special or consequential) or for any
damage arising out of, or in connection with, the use of this product.

All implied warranties are limited to the duration of this warranty and availability of
replacement products or substitutive components. This is the complete warranty and no
other expressed warranty is valid.

To obtain consideration for warranty, go to www.DokSolution.com/cs. If your unit
qualifies for warranty, an RMA (Return Merchandise Authorization) number will be
issued. Do not ship units without an RMA number. Product will be refused and returned
at owner's expense. Warranty does not include shipping and handling charges incurred
sending product to or from service center.

IF YOU ARE HAVING PROBLEMS WITH OUR PRODUCT
www.DOKSolution.com/cs
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