MEDLINE INDUSTRIES

DME PRODUCT WARRANTY

MIEDLINE

WARRANTY ON REPLACEMENT ITEMS

Electronic replacement parts have a 1 year warranty
Non-electronic Wheelchair parts have a 1 year warranty
Non-electronic parts other than Wheelchair parts have a 6 month warranty



BED WARRANTY:
MEDLITE BED

Lifetime warranty on frame and welds covers lifetime
of the original consumer against product defect.

Five year warranty includes all other parts.

MDR107002P

SERIAL #'S COVERED

SIN THROUGH DECEMBER
MANUFACTURER ITEM#S STRUCTURE SAMPLE 2006
MDR107002
MDRMW107002
MAT MDR107000 XXXXXX S24203 S24203+, F7344+, M2526+
MDRMW107003
Genemax/American
Bantex MDR107002 X000XXXX S0005988 3 Year Warranty
MDR107003
A&l model with P on MDR107000P SA0603-1234
item number MDR107002P XXXXX-XXXX FA0603-1234 3 Year Warranty
MDR107003P
MDR107000P
Model with L on item MDR107002L SL0603-1234
number MDR107003L XXXXX-XXXXX FL0603-1234 5 Year Warranty
MDR107003LO

* This document applicable as of 2006, dates and serial numbers covered changes over time.

The Medline Home Care Lite Bed Limited Warranty

The Medline Home Care Bed mechanics and electronics are warranted to be free of defects in
materials and workmanship for Five (5) years for the original purchaser. Welds and frames are
warranted for the life of the bed.

In the event of a defect covered by this warranty, we will, at our option, repair or replace the bed.
This warranty does not cover failure due to owner misuse or negligence, or normal wear and tear.

This warranty does not extend to non-durable components, such as casters, which are subject to
normal wear and replacement. This warranty gives you specific legal rights and you may have other
rights which vary from state to state. The beds covered by this warranty are as follows:
MDR107002/2P/2L, MDR107003/3P/3L/3L0O,. If you have any questions regarding your Medline
Home Care Bed or this warranty, please call us Toll Free at: 1-800-MEDLINE (1-800-633-5463).



Guardian Homecare Bed

Model: GIC-5410 Full-Electric Bed

lifetime warranty on all welds
two-year warranty on mechanical and
electrical components.

Models: SIC-5310 Semi-Electric Single Crank HilLo Bed
GIC-5210 Semi-Electric Two Crank Hillo Bed

Models: GIC-5307 Manual Single Crank HilLo Bed
GIC-5207 Manual Two Crank HidLo Bed



BASIC HOME CARE BED MDR107002E & BARIATRIC HOME CARE BED MDR107004

Bed Frame: Limited Lifetime
Electrical & Mechanical Components: 2 years

LTERRA BEDS: FCE1232 and FCE1233

Electrical Components: 4 years
Bed Frame: 15 years
Welds: Limited Lifetime

ALTERRA BEDS: FCE1100

Electrical Components: 3 years
Bed Frame: 15 years
Welds: Limited Lifetime




ALTERRA BEDS: FCE1000

Bed Frame: 15 years
Welds: Limited Lifetime

MDS80615T
MDS80616T

1 YEAR WARRANTY::

Frame Triangle Clamps Base All other parts.
Medline Limited Warranty:

Your Medline Product is warranted to be free of material defects in materials and workmanship for a period of One (1) year from the date of
purchase. In the event of a defect or failure covered by this warranty, contact us at 1-800-MEDLINE. Medline will, at its option, repair or
replace your Medline product. This warranty does not extend to damage or failure occurring as a result of owner misuse or negligence, normal
wear and tear, or other causes unrelated to the manufacture and design of the product. This express warranty is Medline’s sole and exclusive
warranty and your sole remedy in the event of default or failure. Medline is not responsible for any consequential or incidental damages or
costs arising from use of the warranted products, or any defect therein or failure thereof. Medline disclaims all other warranties including but
not limited to the implied warranties of merchantability and fitness for a particular purpose.




WHEELCHAIR WARRANTY::

HEELCHAIRS

MDS808200BAR MDS808200SLB

Medline Limited Warranty:
Your Medline transport chair has a lifetime warranty on the frame and one (1) year on all other parts. In the event of a defect or failure
covered by this warranty, contact us at 1-800-MEDLINE. Medline will, at its option, repair or replace your Medline product. This warranty
does not extend to damage or failure occurring as a result of owner misuse or negligence, normal wear and tear or other causes unrelated to the
manufacture and design of the product. THIS IS THE SOLE AND EXCLUSIVE WARRANTY FOR THIS PRODUCT. THERE ARE NO
OTHER WARRANTIES, EXPRESS OR IMPLIED AND ANY SUCH WARRANTIES ARE DISCLAIMED. This express warranty is your
sole remedy in the event of default or failure. Medline is not responsible for any consequential or incidental damages or costs arising from use
of the warranted products, or any defect therein or failure thereof.

1 YEAR WARRANTY:
Upholstery Wheel lock assemblies  Wheels Tires
Castors Handgrips Legrests Arms
Armpads Handrims Quick release Axles

Any other “wearable” parts.
LIMITED LIFETIME WARRANTY: Frame and Crossframe

THIS PRODUCT IS LATEX FREE

.

MDS809750 MDS806120PEDE MDS806150D



WALKER WARRANTY:

THIS WARRANTY COVERS THE MEDLINE AND GUARDIAN WALKER PRODUCT LINES

i
- MDS864104
6 MONTH WARRANTY: | -~ "
Handgrips Push buttons Feet
Pushbuttons Wheels Glide caps
Any other “wearable” parts. 'i
LIMITED LIFETIME WARRANTY:
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Lifetime Limited Warranty

Your Medline brand product is warranted to be free of defects in material and workmanship for a lifetime for the
original consumer. This device was built to precise standards and carefully inspected prior to shipment. This
Lifetime Limited Warranty is an expression of our confidence in the material and workmanship of our products and
assures years of convenient, dependable service. In the event of a defect covered by this warranty, we will, at our
option, repair or replace the device. This warranty does not cover device failure due to owner misuse, negligence, or
normal wear and tear. The warranty does not extend to non-durable components such as rubber accessories, brakes
and grips, which are subject to normal wear and replacement. If you have a question about your Medline product or
this warranty, please call us at 1-800-MEDLINE. This warranty gives you specific legal rights, and you many have
other rights, which vary from state to state.

This Product Contains Dry Natural Rubber that is located in the tips only.



ROLLATOR WARRANTY::

MDS86810 MDS86850EB MDS86825

This warranty covers the following Rollators:

MDS86800XW MDS86810 MDS86825 MDS86825SLxx
MDS86826 MDS86835 MDS86800 ENVOY 380
ENVOY460 ENVOY480 ENVOY480 ENVOY480HD
ENVOY485B

6 MONTH WARRANTY:

Handgrips Push buttons Brakes Casters Knobs
Brake cable Back bar Upholstery Basket
Any other “wearable” parts.

LIMITED LIFETIME WARRANTY:
Frame

Lifetime Limited Warranty
Your Medline brand product is warranted to be free of defects in material and workmanship for a lifetime for the
original consumer. This device was built to precise standards and carefully inspected prior to shipment. This
Lifetime Limited Warranty is an expression of our confidence in the material and workmanship of our products and
assures years of convenient, dependable service. In the event of a defect covered by this warranty, we will, at our
option, repair or replace the device. This warranty does not cover device failure due to owner misuse, negligence, or
normal wear and tear. The warranty does not extend to non-durable components such as rubber accessories, brakes
and grips, which are subject to normal wear and replacement. If you have a question about your Medline product or
this warranty, please call us at 1-800-MEDLINE. This warranty gives you specific legal rights, and you many have
other rights, which vary from state to state.

THIS PRODUCT IS LATEX FREE




KNEEWALKER WARRANTY::
MDS86000 & MDS81000

Frame: Limited Lifetime
Wearable Parts: 6 Months



BATH BENCH AND TRANSFER BENCH

THIS WARRANTY COVERS THE MEDLINE AND GUARDIAN PRODUCT LINES
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6 MONTH WARRANTY:
Handles Feet Suction cups Pushbuttons “Wearable” parts

LIMITED LIFETIME WARRANTY: : Frame

Lifetime Limited Warranty

Your Medline brand product is warranted to be free of defects in material and workmanship for a lifetime for the original
consumer. This device was built to precise standards and carefully inspected prior to shipment. This Lifetime Limited
Warranty is an expression of our confidence in the material and workmanship of our products and assures years of convenient,
dependable service. In the event of a defect covered by this warranty, we will, at our option, repair or replace the device. This
warranty does not cover device failure due to owner misuse, negligence, or normal wear and tear. The warranty does not extend
to non-durable components such as rubber accessories, brakes and grips, which are subject to normal wear and replacement. If

you have a question about your Medline product or this warranty, please call us at 1-800-MEDLINE. This warranty gives you
specific legal rights, and you many have other rights, which vary from state to state.

This Product Contains Dry Natural Rubber.
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COMMODES

THIS WARRANTY COVERS THE MEDLINE AND GUARDIAN PRODUCT LINES
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6 MONTH WARRANTY:

Handles Feet Seat & Lid Push Buttons “Wearable” parts

LIMITED LIFETIME WARRANTY: :

Frame

Lifetime Limited Warranty

Your Medline brand product is warranted to be free of defects in material and workmanship for a lifetime for the
original consumer. This device was built to precise standards and carefully inspected prior to shipment. This
Lifetime Limited Warranty is an expression of our confidence in the material and workmanship of our products and
assures years of convenient, dependable service. In the event of a defect covered by this warranty, we will, at our
option, repair or replace the device. This warranty does not cover device failure due to owner misuse, negligence, or
normal wear and tear. The warranty does not extend to non-durable components such as rubber accessories, brakes
and grips, which are subject to normal wear and replacement. If you have a question about your Medline product or
this warranty, please call us at 1-800-MEDLINE. This warranty gives you specific legal rights, and you many have
other rights, which vary from state to state.

This Product Contains Dry Natural Rubber.



BATH PRODUCTS

THIS WARRANTY COVERS THE MEDLINE AND GUARDIAN PRODUCT LINES
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MDS80316

Model G58035 Model G30300 Model G98120

6 MONTH WARRANTY: Handles “Wearable” parts Grips Screws
LIMITED LIFETIME WARRANTY: Frame (Plastic)

HAND HELD SHOWER SYSTEMS HAVE A STRAIGHT 1 YEAR WARRANTY

Lifetime Limited Warranty

Your Medline brand product is warranted to be free of defects in material and workmanship for a lifetime for the original consumer. This
device was built to precise standards and carefully inspected prior to shipment. This Lifetime Limited Warranty is an expression of our
confidence in the material and workmanship of our products and assures years of convenient, dependable service. In the event of a defect
covered by this warranty, we will, at our option, repair or replace the device. This warranty does not cover device failure due to owner
misuse, negligence, or normal wear and tear. The warranty does not extend to non-durable components such as rubber accessories, brakes
and grips, which are subject to normal wear and replacement. If you have a question about your Medline product or this warranty, please call
us at 1-800-MEDLINE. This warranty gives you specific legal rights, and you many have other rights, which vary from state to state.

THIS PRODUCT IS LATEX FREE
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CANES

THIS WARRANTY COVERS THE MEDLINE AND GUARDIAN PRODUCT LINES

!

MIDSE6222 series

MIXEE6228 series G30343B G058455

6 MONTH WARRANTY:
Handles Tip Push Buttons
“Wearable” parts

LIMITED LIFETIME WARRANTY:

Frame Base of Quad Cane

Lifetime Limited Warranty
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MIDEE 4300

Your Medline brand product is warranted to be free of defects in material and workmanship for a lifetime for the
original consumer. This device was built to precise standards and carefully inspected prior to shipment. This
Lifetime Limited Warranty is an expression of our confidence in the material and workmanship of our products and
assures years of convenient, dependable service. In the event of a defect covered by this warranty, we will, at our
option, repair or replace the device. This warranty does not cover device failure due to owner misuse, negligence, or
normal wear and tear. The warranty does not extend to non-durable components such as rubber accessories, brakes
and grips, which are subject to normal wear and replacement. If you have a question about your Medline product or
this warranty, please call us at 1-800-MEDLINE. This warranty gives you specific legal rights, and you many have

other rights, which vary from state to state.

This Product Contains Dry Natural Rubber.



CRUTCHES

THIS WARRANTY COVERS THE MEDLINE AND GUARDIAN PRODUCT LINES

Lifetime Limited Warranty

Your Medline brand product is warranted to be free of
defects in material and workmanship for a lifetime for the
original consumer. This device was built to precise
standards and carefully inspected prior to shipment. This
Lifetime Limited Warranty is an expression of our
confidence in the material and workmanship of our
products and assures years of convenient, dependable
service. Inthe event of a defect covered by this warranty,
we will, at our option, repair or replace the device. This
warranty does not cover device failure due to owner I-beam post \
misuse, negligence, or normal wear and tear. The
warranty does not extend to non-durable components
such as rubber accessories, brakes and grips, which are
subject to normal wear and replacement. If you have a
question about your Medline product or this warranty,
please call us at 1-800-MEDLINE. This warranty gives
you specific legal rights, and you many have other rights,
which vary from state to state.

6 MONTH WARRANTY:

Shoulder Pad Tips Cuffs
Push Buttons Grips
“Wearable” parts

MIDSEO535

LIMITED LIFETIME WARRANTY

Frame

MDEFO35420W




OVERBED TABLES
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6 MONTH WARRANTY:
Casters Table top Height Mechanism Tilt Mechanism
“Wearable” parts

LIMITED LIFETIME WARRANTY:

Frame

Lifetime Limited Warranty

Your Medline brand product is warranted to be free of defects in material and workmanship for a lifetime for the
original consumer. This device was built to precise standards and carefully inspected prior to shipment. This
Lifetime Limited Warranty is an expression of our confidence in the material and workmanship of our products and
assures years of convenient, dependable service. In the event of a defect covered by this warranty, we will, at our
option, repair or replace the device. This warranty does not cover device failure due to owner misuse, negligence, or
normal wear and tear. The warranty does not extend to non-durable components such as rubber accessories, brakes
and grips, which are subject to normal wear and replacement. If you have a question about your Medline product or
this warranty, please call us at 1-800-MEDLINE. This warranty gives you specific legal rights, and you many have
other rights, which vary from state to state.




.V. STANDS

Lifetime Limited Warranty

Your Medline brand product is warranted to be free of defects in material and workmanship for a
lifetime for the original consumer. This device was built to precise standards and carefully inspected
prior to shipment. This Lifetime Limited Warranty is an expression of our confidence in the
material and workmanship of our products and assures years of convenient, dependable service. In
the event of a defect covered by this warranty, we will, at our option, repair or replace the device.
This warranty does not cover device failure due to owner misuse, negligence, or normal wear and
tear. The warranty does not extend to non-durable components such as rubber accessories, brakes
and grips, which are subject to normal wear and replacement. If you have a question about your
Medline product or this warranty, please call us at 1-800-MEDLINE. This warranty gives you
specific legal rights, and you many have other rights, which vary from state to state.
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MDS88200D

Medline warranties

PATIENT LIFTS

MDS400SA, MDS600SA

ITEM # FRAME Remaining Parts BATTERIES | LABOR | PARTS
MDS88200D 3 Year 3 Year NA NO YES
MDS400EL 3 Year 3 Year 6 Month NO YES
MDS600EL 3 Year 3 Year 6 Month NO YES
MDS400SA 3 Year 3 Year 6 Month NO YES
MDS600SA 3 Year 3 Year 6 Month NO YES

MDS400EL

STA182
MANUAL STAND ASSIST
THE STA182
1 year frame and parts — Warranty carried by APEX DYNAMICS

MDS600EL




LIFT SLINGS

SLINGS HAVE A1 YEAR WARRANTY



HAMPERS

PVC HAMPERS HAVE A 1 YEAR WARRANTY

MDS80529 HAMPER
6 MONTHS WARRANTY ON WEARABLE ITEMS, Footpedal assy, Connecting rod assy, Pouch

1 YEAR WARRANTY ON FRAME



REACHER

6 MONTH WARRANTY ON JAWS AND TIPS
LIFETIME WARRANTY ON BODY



WARRANTY ON REPLACEMENT ITEMS

Electronic replacement parts have a 1 year warranty
Non-electronic Wheelchair parts have a 1 year warranty

Non-electronic parts other than Wheelchair parts have a 6 month warranty

Warranty Quick Reference Sheet

MEDLINE INC.

Product

Frame

Remaining Components

Bath/Transfer Bench

Limited Lifetime

6 Months

Bath Bars/Rails

Limited Lifetime

6 Months

Beds (Serenity)

Limited Lifetime

3 Year (P); 5 Year (L)

FCE1232 Beds

Lifetime Welds/15yr Frame

4 Year electronics

FCE1100 Beds

Lifetime Welds/15yr Frame

3 Year electronics

Canes Limited Lifetime 6 Months
Commodes Limited Lifetime 6 Months
Crutches Limited Lifetime 6 Months
IV Stand Limited Lifetime 6 Months
Kneewalke Limited Lifetime 6 Months
Overbed Tables Limited Lifetime 6 Months

Patient Lifts

3 Year

3 Year (6 Months Batteries)

Manual Stand Assist

1 Year (Apex)

1 Year (Apex)

Raised Toilet Seats Limited Lifetime 6 Months
Rollator Limited Lifetime 6 Months
Trapeze 1 Year 1 Year
Walker Limited Lifetime 6 Months
Wheelchair Limited Lifetime 1 Year

e

MEDLINE

Medline Industries Inc.
One Medline Place
Mundelein, 1. 60060.4486

1-800-MEDLINE (800-633-5463)



