
ME21DG6700SRAA - Bespoke 2.1 cu. ft. Over-the-Range Microwave 
with Auto Dimming Glass Touch Controls in Fingerprint Resistant 
Stainless Steel 
 
This limited warranty begins on the date of delivery to the original 
consumer purchaser and is valid only on products purchased and used in 
the United States. 
 
Warranty labor period 
 
Your product has a Twelve (12) month labor period 

 
Warranty parts period 
Your product has a Twelve (12) month part coverage 
Register your device to check your coverage, some retailers may offer an 
extended warranty term. 
 
Additional parts coverage 
Ten (10) Years Magnetron Part (Part Only) 
This limited warranty begins on the date of delivery to the original 
consumer purchaser and is valid only on products purchased and used in 
the United States. To receive warranty service, the purchaser must contact 
SAMSUNG for problem determination and service procedures. 

Warranty service can only be performed by a SAMSUNG authorized 
service center. The original dated bill of sale and/or proof of delivery must 
be presented upon request to SAMSUNG or SAMSUNG's authorized 
service center. 

This limited warranty is valid only on products purchased and used in the 
United States that have been installed, operated, and maintained according 
to the instructions attached to or furnished with the product. To receive 
warranty service, the purchaser must contact SAMSUNG at the address or 
phone number provided below for problem determination and service 
procedures. 

Your product’s warranty may include coverage for parts and components 
not listed above or may provide additional exclusions or limitations. A copy 
of the complete terms and conditions of Samsung’s Limited Warranty for 
this product is available in the user manual available 
at https://www.samsung.com/us/support/downloads/.  A copy is also 
available free upon request by calling 1-800-SAMSUNG (726-7864), or by 
sending a request via mail to the address provided below. 

EXCLUSION OF IMPLIED WARRANTIES 

https://www.samsung.com/us/support/register/?modelCode=ME21DG6700SRAA
https://www.samsung.com/us/support/downloads/


IMPLIED WARRANTIES, INCLUDING THE IMPLIED WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, 
ARE LIMITED TO ONE YEAR OR THE SHORTEST PERIOD ALLOWED 
BY LAW. Some states do not allow limitations on how long an implied 
warranty lasts, so the above limitations or exclusions may not apply to you. 
This warranty gives you specific rights, and you may also have other rights, 
which vary from state to state. 

LIMITATION OF REMEDIES 

YOUR SOLE AND EXCLUSIVE REMEDY IS PRODUCT REPAIR, 
PRODUCT REPLACEMENT, OR REFUND OF THE PURCHASE PRICE 
AT SAMSUNG’S OPTION, AS PROVIDED IN THIS LIMITED 
WARRANTY. SAMSUNG SHALL NOT BE LIABLE FOR SPECIAL, 
INCIDENTAL OR CONSEQUENTIAL DAMAGES, INCLUDING BUT NOT 
LIMITED TO TIME AWAY FROM WORK, HOTELS AND/OR 
RESTAURANT MEALS, REMODELING EXPENSES, LOSS OF 
REVENUE OR PROFITS, FAILURE TO REALIZE SAVINGS OR OTHER 
BENEFITS REGARDLESS OF THE LEGAL THEORY ON WHICH THE 
CLAIM IS BASED, AND EVEN IF SAMSUNG HAS BEEN ADVISED OF 
THE POSSIBILITY OF SUCH DAMAGES. Some states do not allow 
exclusions or limitations of incidental or consequential damages, so the 
above limitations or exclusions may not apply to you. This warranty gives 
you specific rights, and you may also have other rights, which vary from 
state to state. 

SAMSUNG does not warrant uninterrupted or error-free operation of the 
product. No warranty or guarantee given by any other person, firm, or 
corporation with respect to this product shall be binding on SAMSUNG. 

To obtain warranty service, please contact SAMSUNG at: 

Samsung Electronics America, Inc. 
85 Challenger Road Ridgefield Park, NJ 07660 

1-800-SAMSUNG (726-7864) 

www.samsung.com/us/support 

http://www.samsung.com/us/support
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