
Tire Inflation 
Periodically inspect the tires for excess wear and regularly check 
the tire pressure and re-inflate as necessary. If you get a flat tire, 
the inner tube can be patched or a new tube can be purchased 
from Razor or an authorized repair center.

Safety Gear 
Always wear proper protective equipment such as an approved 
safety helmet, elbow pads and kneepads. Always wear athletic 
shoes (lace-up shoes with rubber soles), never ride barefooted 
or in sandals, and keep shoelaces tied and out of the way of the 
wheels, motor and drive system.

Razor Limited Warranty 
The manufacturer warranties this product to be free of manufacturing defects 
for a period of 90 days from date of purchase. This Limited Warranty does not 
cover normal wear and tear, tires, tubes or cables, or any damage, failure or 
loss caused by improper assembly, maintenance, storage or use of the Razor 
EcoSmart Metro electric scooter.

This Limited Warranty will be void if the product is ever 
• used in a manner other than for recreation or transportation; 
• modified in any way; 
• rented.

The manufacturer is not liable for incidental or consequential loss or damage 
due directly or indirectly to the use of this product.

Razor does not offer an extended warranty. If you have purchased an 
extended warranty, it must be honored by the store at which it was 
purchased.

 Warranty

Need Help? Visit our web site for replacement parts, product support and a list of authorized service centers 
at www.razor.com or call toll-free at 866-467-2967 Monday - Friday 8:00 AM - 5:00 PM Pacific Time.
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Loose Parts 
Check and secure all fasteners before every ride. Make sure 
steering stem clamp bolts are locked properly in place. There 
should not be any unusual rattles or sounds from loose parts 
or broken components. If you are not sure, ask an experienced 
mechanic to check.

Brake 
Check the brakes for proper function. When you squeeze the 
levers, the brake should provide positive braking action. When 
you apply the brake with the speed control on, the brake cut-off 
switch will stop the motor.

Frame, Fork and Handlebars 
Check for cracks or broken connections. Although broken frames 
are rare, it is possible for an aggressive rider to run into a curb 
or wall and wreck and bend or break a frame. Get in the habit of 
inspecting yours regularly.
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PRE-RIDE CHECKLIST

DO NOT RETURN TO STORE 
Do not use this product for the first time until you 

have charged the battery for at least 18 hours.

Failure to follow these instructions may damage 
your product and void your warranty.


