
Intex Courtesy Service and Warranty Information
 

• The pool liner and pool accessories are covered under the 90
day courtesy service program.

• Filter pumps 530g, 1000g, and 1500g are covered under a 1
year warranty. 2500g filter pumps are covered under 2 year
warranty.

• Sand filter pumps are covered under a 2 year warranty.
 
 
 
Customer Service Contact Information
Phone: 800-234-6839

​Hours: Monday-Friday 8:30-5:00
​Summer Hours: Monday – Friday 6:00-5:00
​ ​ ​ ​Saturday 7:00-3:00

Email: www.email.intexstore.com




