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Certain restrictions apply. Total Wireless reserves the right to terminate your service for unauthorized or abnormal usage. 
Plan, features, coverage and limitations may vary. Please refer always to the latest Terms and Conditions of Service at 
TotalWireless.com. 

*The 30-Day cycle for Shared Data Family Plans begins on the day the first line/device is activated. Any line(s)/device(s) 
activated later in the first 30-Day cycle will receive only the number of days remaining in that cycle. A month equals 30 days. 

†To get 4G LTE speed where available you must have a 4G LTE capable device and a 4G LTE SIM card. Actual availability, 
coverage and speed may vary. LTE is a trademark of ETSI. 

If you are not satisfied with your phone and/or accessory purchase, simply return it to us within 30 days and we will replace it 
or give you your money back. It's that simple. Total Wireless Service Cards, and /or unused minutes are non-refundable. It 
takes up to 30 business days to process the return and credit your account. Credit for returned phones and/or accessories will 
appear on your credit card or bank statement between 1-2 billing cycles. 

Service Plan cards are not refundable. If the Service Card is purchased as part of a Total Wireless phone bundle, the phone 
purchase can be returned/refunded however the Service Card is not refundable. 

Free Overnight Shipping and Free Ground Shipping available when you buy a phone, phone bundle (phone + airtime card). 
This offer is only available with the purchase of any phones and/or phone & airtime card bundle through December 31, 2017. 

All offers are subject to change or discontinuance by Total Wireless, Inc. at any time without further notice. Total Wireless, 
Inc. reserves the right to limit quantities and to reject or cancel orders in its sole discretion. Product is not for resale or 
distribution. 

Signature is required for FedEx 3 day Ground & Overnight delivery method. 

For no credit score path, FICO score will not be used to determine eligibility, but credit information and consumer reports will 
still be reviewed. Approval not guaranteed. 

1This is a lease-to-own transaction. Not available in MN, NJ, WI, and WY.Customer will not own the device until all 
payments are made, but may be able to exercise an early purchase option. The customer may end the lease and return the 
phone at anytime. Wireless service with Total Wireless is required and is additional. Wireless service is subject to Total 
Wireless Terms and Conditions. SmartPay is an independent company that is leasing you the phone. Total Wireless is not a 
party to any transaction you make with Smartpay.  

	  


