QFX Warranty Policy

All QFX Inc. products are carefully constructed and thoroughly tested before they are
shipped out. Products that are purchased within the United Stated are warranted to be free
of defects in material and workmanship for one (1) year from the date of purchase. This
warranty is limited to the original retail purchaser and is not transferable.

Should the product fail due to factory defect in material or workmanship, your unit will
be repaired or replaced at the sole discretion of QFX.

To obtain warranty service, please send in the defective product along with the following
items:

- A copy of your sales receipt or proof of purchase.

- Abrief letter indicating the problem you are experienced with the product.

- Include in your letter your return address, daytime phone number, and R.A.
number.

- Also, include a check or money order (see fee schedule below) for return
shipping, handling, and insurance.

Earphones and Headphones $5.00
Pocket Radios $5.00
Personal Stereos $10.00
Portable Radio Cass. Rec. $15.00
Jumbo Radio Cass. Rec. $20.00
Mobile Audio $10.00

Pro Audio (SBX Models) Speakers $75.00
Tailgater (PBX Models) Speakers $75.00
Television $25.00
Telephones $10.00

THIS WARRANTY DOES NOT COVER ANY EXPENSES THAT OCCUR FROM
THE REMOVAL AND RE-INSTALLATION OF THIS PRODUCT.

* LIMITED WARRANTY *

QFX will repair of replace the product, at their discretion, as long as it has been sent to
the address below, with the postage prepaid.



* VOIDED WARRANTY *

If the product has been tampered with; serviced by a company we have not approved;
used improperly; neglected; or damaged accidentally, the warranty is no longer active.

* SHIPPING NOTE - IMPORTANT *

QFX is not responsible for any products that are damaged during shipping. Ensure that
your item is safe and secure before sending it in.

When returning a product to us for warranty service, it must be carefully packed and
shipped prepaid to:

QFX, Inc.

Service Center

2957 East 46t Street
Vernon, CA 90058
323-588-6900



