CUSTOMER SERVICE SAFAVIEH RUGE SAFAVIEH FURNITURE, LIGHTING, & ACCESSORIES DEALERS & DESIGMER

Where can | buy 5afavieh products? ~

The best place to find the compliete ine of Sefavieh rugs, furniture snd accessorizs i= by doing & se=arch online to find the retailers who carmy our products. We
wiould alao encoursge you tovisit our webaite to get detsiled information that will help you find out more detzsils end deacriptions Tor every Sefevich product -

https:{safavieh.com.

If you ar= unable to locate army item or ahould vou nesd assistancs please use the form in the Contact Us section of our veebsite and one of our customer servics
representaties will b hepoy to help you.

How do | exchange a 5afavieh product? ~

To=«change a Ssfevieh product plesss contact the retailer whzre vou purchased theitem. Mary of cur retsil partners byoicelhy have a 30 day return polioy
Safavieh is the manufactursr of your product, not the retailer, o smy returne should be made through the retailer. Piease cortect your retatler directhy to learm
more sbout their specific return policy:

How do | exchange a damaged Safavieh product? ~
Toexchange & Ssfavieh product that wes damaged during shipping plesss contact the retailer where yvou purchased the itemto arrenze for an exchenge. To
ensurs 8 quick resolution please provide your reteiler with proof of purchase (imvoice), purchaas order, tracking number and photos if applicable. Please contact
vour retsiler directhy to learn more about their specific return policy.

How do | exchange a Safavieh product after the retailer’s return policy has expired? ~

We do not have an extended warranty program, hownewer we do understend that on cccasion certain special circumstances call for further consideration. To
contact Safavieh regarding eechanging an item after the reteiler’s return policy hes sxpired, pleass uas the form locsted in the Contact Us s=ction of our
website, Provide us with complete details on your purchaas snd the specific reason you are requesting an sxochange. All inguiries will b= handled on & case by

[

ceae besis, WWe cannot honor all sechange reguests sfter the retailer’'s exchanges policy has expired.

Do Safavieh products come with an extended warranty? ~

We do not offer an extended warranty on Ssfavieh products. If vou heve & speciel circumatence pertaining to a Safavieh product that youwould like to contact us
sbout plesse use the form in the Contact Us section of cur website and provide ua with complets details on vour purcheae end the specific resaon for your

iUy,

Where is my order? ~

The faatest, most efficient wey to treck down your Safavieh product is to contact the reteiler directhy, providing them with your purchass arder number and/or
trecking number.

| received the wrong item, color, size; what do | do? ~

IT there vwas an arror made with the Sefevieh product deliverad to you plesss contact the retsiler immadiateh: Safavieh retsil partners fypicslly hees 2 30 day
exchangs policy. Therefore, yvou nesd to thoroughly inspect your product s= soon as it iz deliversd to ensure thet arry issues can be guickly resolved. Contact
vour retsiler directhy to lesrn more about the terme and conditions of their exchange policy:

Parts to my Safavieh product are missing; what do | do? ~

Contact the retailer where vou purchaaed your Safavieh product immedistely if amy parts are missing or damaged. Provide the retsiler with your purchase order
number andfor trecking number to help them resobee yvour izaus quickly and =ficienthy

How do | get replacement parts for vy Safavieh product? ~

To gt replacement parts for your Safevieh product please contect the retailer where you purchased this item. Provids them with as much informetion aa

possible regarding the SKU number, siz=, color and any other pertinent information about this product. Plesas note that most repleceament part requests ne=d

to be made dirscthy end within the specified time period and conditions of their exchangs policy.

Can | buy replacement parts from Safavieh? ~

We do not aell replacement parts for our products. Pleass contact the retsiler whers you purchesed your Safevieh product if you need replacement parts.

How can | get more information about a Safavieh product? ~

Uze the form in the Contact Us section of our weebsite to get more information sbout any Sefevieh product. Provide us with as much detail sbout the product as
possicle (name of product, SKUE, color), slongwith yvour apecific guestion end & Safavizh customer service representative will get back toyou shorthy with the
information you need.




