
 

 

WARRANTY INFORMATION 
We want you to be confident that your LUX-PRO product is made with quality and durability built-in. All products 
bearing “lifetime warranty” come with a Limited Lifetime Warranty which covers manufacturing defects in materials 
and workmanship for the life of the product to the original purchaser. Products bearing a warranty period such as “1-
year warranty” come with the same warrant but only for the period specified.  A copy of the original receipt may be 
required for warranty repair or replacement. This warranty is the sole and exclusive warranty for our products and is 
in lieu of any and all other warranties expressed or implied. 
 
If you are not satisfied with your LUX-PRO product at the time you receive it, or if our product does not perform to 
your satisfaction, contact LUX-PRO for a warranty claim and return authorization.  Defective products will be replaced 
or repaired at the company’s option. Product must be returned postage paid to the LUX-PRO Warranty Return 
address below.  
 

LUX-PRO Returns and Repairs: 
Please contact LUX-PRO at 801-553-8886 or by email at info@simpleproducts.com and provide a brief 
description of the warranty claim. 
 

Warranty products must be pre-authorized before returning to LUX-PRO. All shipments must be prepaid or they will 
be refused. Once you have received a return authorization number, send your defective product to: 

LUX-PRO Flashlights 
Attn: Warranty Return 
9314 South 370 West 
Sandy, UT 84070 

 


