SW' NG AN Thank you for choosing Swingan for your enjoyable activity needs.
At Swingan we think about “Fun and safety” for the whole family!

Selecting Swingan products such as the
item you have just purchased will add great

structure and pleasure to your kids’ day. We

have many more swings to choose from to

complete your play set. We hope you enjoy

the shopping experience and the endless
adventure our products bring to your

The Swingan Advantage

Quality - We pride ourselves on the quality, high standards and workmanship of all our products. Every swing must meet
our superior quality criteria. We make every effort to ascertain that you will enjoy your purchase for many years to come.

Variety - Every swing has its own unique purpose and activity, and is geared for different ages. With that in mind, we
manufacture a variety of Swings in order to accommodate your diverse needs.

Value - With a legendary reputation for offering brand-name products, discounted prices and top-notch customer service;
Swingan is the leading choice! We offer the best in value and in savings.

Safety - At Swingan, safety isn't just a feature, it is a main priority. Every single product being shipped from the factory is
tested to ensure it meets and complies with government safety requirements.




Limited Product Warranty

For products purchased in the United States of America

Swingan Warranty (US)
Swingan products are manufactured under the highest standards of quality and workmanship.

Your Swingan item comes with a limited warranty against defects in material and workmanship. Allowing for reasonable wear and tear, should any such
defect become apparent during the warranty period, Swingan will supply a free replacement for any defective part (to be installed by the consumer).

What the Warranty Covers
The warranty covers only manufacturing defects and does not cover any damage caused by acts of nature, vandalism, abnormal use, abuse or normal wear
and tear as determined by Swingan.

The Cover Period
This limited warranty applies to the following products and time frames, beginning from the original date of purchase:
1 year for the swing and hardware parts.
6 months for foam and fabric parts.
This warranty is effective from the date of purchase as shown on the purchaser’s receipt, and in accordance with the applicable legalities of your state
and/or region.

Warranty Validity
This warranty is valid only if the swing is used under the conditions and warnings on the manual.
This warranty is only valid if purchased from a Swingan authorized dealer (listed on the “where to buy” page on the Swingan website).
This warranty is not valid if the product is put to commercial or institutional use.

This warranty is non-transferable and is only valid for the original purchaser. It does not extend to subsequent owners of the product.

After the warranty expires we offer a 15% discount on all our replacement parts, up until 2 years from original purchase date. You will need to provide a
copy of an order receipt to get this discount.

You will need to send proof of purchase and images of the damage to our support e-mail: support@swingan.com when requesting warranty services.

To submit a warranty claim go to: www.support.swingan.com m 1.800.574.9323 Swingan - Comwall, NY 12518 m 442031500484  support@ swingan.co.uk



