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WINNERS

LIMITED WARRANTY

Winners Industry Co., Ltd. warrants this product against defects in material and
workmanship for a period of five (5) years for unlit and three (3) years for pre-lit
Christmas trees from the date of first purchase of the product.This Limited Warranty
applies only to the original purchaser of the product. Proof of purchase via an
original store purchase receipt will be required should any warranty claim be made.
NO WARRANTY CLAIMS WILL BE CONSIDERED WITHOUT ORIGINAL PROOF
OF PURCHASE. All claims made under this Limited Warranty shall be made by
contacting Customer Service at the telephone number shown below.

The Limited Warranty will be invalidated should the purchaser modify/repair the
product in any way; use for commercial purposes; fail to follow the Manufacturer’s
instructions with regards to set-up and use, use of improper electrical voltage/
systems/ accessories, or in cases of other consumer neglect. Vandalism, acts of
God and other causes outside of Winners'’s control are not covered under this
Limited Warranty.

In no event shall Winners, its Agents, Retail Customers, or Employees be liable to
the purchaser, or any other party, for direct or consequential damages, (including,
but not limited to , injury, loss of income, and property damage). This Limited
Warranty is limited solely to repair and/or replacement of this product. Some states,
or local jurisdictions do not allow the exclusion or limitation of incidental or
consequential damages, so the above limitation or exclusion may not apply to you.

RETAIN THIS CERTIFICATE FOR YOUR RECORDS
For answers to frequently asked questions,
Please visit www.winnerstree.com
Customer Service Hotline: 1-844 946 8733
Customer Service Email: CUSTOMERSERVICE@WINNERSARTS.COM




