Warranty Information
Garden Oasis Blow Molded Picnic Table
KSN# 08141086-2
UPC# 889784001584
Purchase Date: / /

1 YEAR LIMITED WARRANTY

We warranty to the original purchaser for one year, from the date of purchase, that the
frame, finish will be free from the manufacturing defects. We reserve the right to make
substitutions with similar merchandise if the model is no longer in production.

WHAT IS COVERED:

Frame: frame is warranted to be free from defects in material or workmanship for a
period of one (1) year for steel frame.

Finish: frame finish is warranted to be free of manufacturing defects for a period of
one (1) year.

Resin Wicker: HDPE table top and bench resin wicker is warranted to be free from
defects in material or workmanship of a period of one (1) year.

WHAT IS NOT COVERED:

Items used for commercial, contract, or other nonresidential purposes or items damaged
due to acts of nature, vandalism, misuse, or improper assembly is not covered. It remains
the customer's responsibility for freight and packaging charges to and from our service
center. This warranty does not cover commercial use, acts of nature, fire, freezing, and
abusive use. Discoloration or fading of the finish or frame as a result of chemicals or spills
is not covered. Corrosion or rusting of hardware are not covered. In addition, purchased
parts are not covered under this warranty. We reserve the right to make substitutions with
similar merchandise, if the model is no longer in production.

i—|OW TO PROTECT YOUR PRODUCT:

Storage:
e Store in a dry place in the off season.

Cleaning and Care:

® Clean frames, HDPE table top and bench top with a mild clean water and allow to

dry. To improve the lifespan of this furniture, cover when not use and store in a dry place
in the off season, never sit or stand on this table, it could tip over causing you to fall.

MANUFACTURE CONTACT INFORMATION:

For questions or concerns about your product, please call 1-800-421-9221 between 8:30
am to 4:30 pm Eastern Standard Time Monday through Friday. Or contact us at
www.zhshichang.com or send email to info@zhshichang.com.



