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Follow CostwayPlease give us a chance to make it right and do better！

Contact our friendly customer service department for help first. 
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When using electric appliances, basic safety precautions should 

IMPORTANT SAFEGUARDS

always be followed to reduce the risk of fire, electric shock, and

/or injury to persons, include the following: 

！
It may lead to death 
or badly injury

It may hurt you by 
accident or damage 
the material

Forbidden

！

！

！

Power supply used for the appliance
must be in accordance with the 
rating label. Use a standard three 
pin socket and the plug must be 
grounded.

Keep the plug and socket clean.

Dust or a bad connection may
cause electric shock.

Do not store flammable, highly
volatile, and eroded goods.

If the appliance has exceptional
sound, odor, smoke or other unusual
instance, cut off the power supply
immediately and call our after sales
service line in time.

Do not make the appliance wet,
or place a vessel of water on it.

It’s forbidden to hang heavy objects
on the door, otherwise it may overturn
the appliance, especially on a child.

Do not use the appliance 
outdoors or in the rain.

Do not store glass bottles or canned
liquid food in the freezer compartment
because it may cause cracking.
Do not use wet hands to touch the 
food in the freezer comparment.

Do not disassemble or repair
the appliance by yourself.

Disconnect the power supply before 
replacing the bulb or cleaning the 
appliance. Take off the power cord if you 
intend not to use the appliance for a long 
period of time.

Do not place heavy objects on top 
of the appliance. Do not place heat
emitting devices such as a thermos, 
electric cooker, booster, or candle 
on top of the appliance.

Do not touch the appliance if there is
a gas leak. Turn off the valve first, and
then open the window for ventilation.
It may cause fire if you pull out the
plug or turn the thermostat at once.

Structure Illustration

Preparation before use

Temperature setting

Instruction for use

Defrost method

Troubleshooting

Cleaning

Non-trouble phenomenon

SAVE THESE INSTRUCTIONS

CAUTION - Risk of Fire or 
Explosion 

Dispose of property in accordance with Federal or Local 
Regulations. Flammable refrigerant used.

DANGER
 Risk of child entrapment. Before you throw away your old 
refrigerator or freezer, take off the doors. Leave the shelves 

in place so that children may not easily climb inside.



Vegetable  Crisper 

Adjustable   Leg 

Bottle  Rack

Door Shelf 

Thermostat Control 

Glass Shelf
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STRUCTURE ILLUSTRATION

It might have slightly difference with the 
real product.
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45 4 inches 
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PREPARATION BEFORE USE

1. Move it correctly

Carry the appliance from the bottom, do not pull the door or handle.

Keep the appliance at a level position during transportation, do
not turn the appliance upside down, and the tilting level cannot be
less than 45 degrees.
Avoid collision or violent shock.

2. Place it correctly

Place the appliance in a dry and ventilated environment. Never
place it near heat emitting devices and do not expose it to direct
sunlight.

The appliance must be at a level position and installed on a firm
solid base/floor. Use an adjustable foot to level the appliance.

For your personal safety, this appliance must be grounded, do not
ground it via a telephone cord or a gas pipe.

Behind the appliance, there should be a free space at least 4 inches
wide.

3. First time use

Clean the appliance thoroughly, especially the interior. Set the 
thermostat knob at “3". Check whether the compressor runs after 
connecting the appliance to the electrical power supply. The temper 
-ature in the freezer comparment should decrease after 30 minutes.
After connecting to the power supply, leave the appliance
for 2~3 hours before storing the food.
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☆ Tropical fruit such as bananas, watermelon, or pineapple are
not suitable to store in the appliance for a long time.

DEFROST METHOD

Under the small freezer room, there is a drip tray, the ice 
deposits on the evaporator will defrost automatically. 
Defrost water will collect on the drip tray. The tray can be  
taken out to pour out the water.

Remove all food in the freezer compartment. Pack the food 
systematically and put the food in a cool place. Take away all
the accessories and set the thermostat to the “0” position, or 
push the middle white button, or cut off the power supply 
directly. Then, open the door  of the freezer room and use
a cloth to clean out the water and  moisture. 
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Attention:

Do not use coarse or aggressive cleaning agents as they may
damage the surface.

Do not use electric heaters to defrost.
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TROUBLE SHOOTING

Problems Reasons & Solutions

The appliance fails
to operate

Check whether the power cord is properly connected.

Check whether the thermostat knob is in the operating position.

Cooling system 
does not work
well

The thermostat knob may have been set at a low figure.

Assure adequate air circulation around food packages.

The appliance may be overloaded with warm foods.

The door may be opened too frequently.

The appliance may be exposed to direct sunlight or near
emitting devices.

The door is not properly closed (the door may sag, the
gasket may be polluted or damaged).

Food in the 
refrigerator 
is frozen

The thermostat knob may have been set at a high number.

Watery vegetables may be too close to the rear wall.

Too noisy Keep the appliance at a level position on a firm solid base.

The appliance may have touched the wall or other objects.

Make sure all accessories are correctly placed.

Refrigerant tubes in the compressor may touch together.

Too noisy

Unpleasant odor Make sure the foods are well sealed.

The interior of the appliance may need to be cleaned.

Fails to work in 
winter

The ambient temperature is too low, please turn the 
thermostat knob to the “0” position.

Fails to  
work in the summer

The appliance may be overloaded with warm foods.

The thermostat knob may have been set at a high number.

The door may be opened too frequently.

The appliance may have inadequate ventilation.

The door is not properly closed (the door may sag, the
gasket may be polluted or damaged).

Water is leaking Clear the water in the drip tray on time.
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TEMPERATURE SETTING

The temperature of the refrigerator is controlled by the 
thermostat (on the right side of freezer room door), which
will keep the temperature in a certain range according to 
the setting.
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The numbers on the thermostat knob represent the position of thermostat,
but do not indicate the temperature.  “0” means the appliance 
will stop working. From “1” to “7” the higher the number is, the 
lower the temperature is. Set the knob from “2” to “4” in summer and 
“4” to “6” in winter, “3” or “4” is suitable for usual use. 

☆ Press the middle white button, the compressor will stop working
and defrost the ice in the small freezer room. The unit will defrost
itself and re-start working when the defrost cycle is finished.
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INSTRUCTION FOR USE

1. Small Freezer Room

The small freezer room is only used for soft freezing food. 
The temperature is around - 5℉( -21℃),  it cannot store 
food that requires a lower temperature than this level.

Before loading the appliance with packages of warm food, 
make sure that the food is cooled to an ambient temperature.

☆ Make sure there is sufficient space for ventilation.

☆ It’s easy for use if food is packed individually.
Try not to open the door too often to save energy and
prevent mixed odors.

☆ The freezer room is not fit for eggs and dairy products.

☆ Store cooked food and fresh food separately.

2. Refrigerator

☆ The refrigerator compartment is used for storing beverages and
foods which do not need to be frozen. Put the foods which
need short-time storage and fresh dishes into it.

☆ Do not put watery vegetables into the refrigerator compartment
directly, or the water will accelerate the rot of vegetables.

☆ Before loading the appliance with packages of warm food,
make sure that the food is cooled to an ambient temperature.

☆ Make sure there is sufficient space for ventilation.

☆ It’s easy for use if food is packed individually.
Try not to open the door too often to save energy and
prevent mixed odors.
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CLEANING

1. Cleaning the appliance

Interior accessories:

Remove all the brackets, door racks, etc. Use a soft
cloth to clean the appliance.

Door gasket:

The door gasket can be taken off. Clean it with neutral
detergent, then install it into the door to its
former position.

2. Attention items

Clean the appliance every two months to keep both
interior and exterior clean.

Disconnect the power supply before cleaning, wash it 
with neutral detergent and then dry it. The door gasket 
should be cleaned carefully especially if it is contaminated. 
Cleaning the door gasket can prolong the lifetime of the

Do not use hot water, eradicators, acid, basic detergent, 
fancy soap, petrol, alcohol, organic solvents, or a brush.

It’s not allowed to wash the appliance with water
directly in order to prevent rusting.

Check the plug and power cord whether they are 
damaged.

If you do not intend to use the appliance for long periods 
of time, disconnect the power supply, take out the food 
and clean the appliance. Leave the door slightly open, 
and place the appliance in a dry and ventilated 
environment.
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NON-TROUBLE PHENEMENON

Please check the following items before you require
a service call.

Problems Reason

The noise of liquid
is heard

This is a normal condition to hear the 
refrigerant flow during the operation and 
when it is not working.

Silvery noise It is the noise of the injection mold when 
it expands or shrinks.

Noise of compressor
when it starts
to work

It is the normal noise when the compressor 
is operating, especially when it starts and 
shuts down.

It’s wet outside or
around the door

There may be slight drips on the surface of 
the appliance in drippy days, it’s the same 
reason as there will be drips on the surface 
of a glass of ice water.

The surface of the
appliance becomes
hot

It’s a normal situation if the temperature of the 
rear wall grows when the appliance 
starts to work in summer. It does not 
mean that something is wrong and it has 
no influence on the appliance.

appliance. 



Welcome to visit our website and purchase our quality products!

We would like to extend our heartfelt thanks to 

all of our customers for taking time to assemble 

this product and giving us valuable feedbacks.

With your inspiring rating, COSTWAY will be more consistent to offer you 
EASY SHOPPING EXPERIENCE, GOOD PRODUCTS and EFFICIENT SERVICE!

US office: Fontana, California
UK office: Ipswich

www.costway.com
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