
Limited Warranty 

Airbox™ Digital Receiver and Airbox HD DVR Limited Warranty 

One Year Parts and Labor 

Who is covered? 

You must have proof of purchase to receive warranty service. A sales receipt or other 
document showing that you purchased the Airbox™ Digital Receiver or Airbox HD DVR 
(the “Receiver”) is considered proof of purchase. This limited warranty extends only to 
the original consumer purchaser or any person receiving the Equipment as a gift from 
the original consumer purchaser and to no other purchaser or transferee. This warranty 
does not extend to commercial users. The term “Equipment” means the Receiver and 
the cables, power supply, and remote control that are included with the Receiver in the 
original packaging. 

What Does This Warranty Cover? 

Airbox Television Inc. (“Airbox”) warrants that the Equipment will be free from defects in 
materials and workmanship during the limited warranty period described herein. The 
limited warranty coverage begins the day you purchase the Equipment as further 
described in the following text. For one year from the purchase date, the Equipment will 
be replaced with a repaired, renewed or comparable product (whichever is deemed 
necessary by Airbox) if it becomes defective or inoperative; this exchange is done 
without charge to you for parts and labor (except applicable taxes, if any).  The limited 
warranty only covers defects in the Equipment you have purchased and does not 
guarantee you will be able to receive the Airbox signal. Receipt of the Airbox signal 
requires that the Equipment be properly used in our coverage area and any such use 
outside our coverage area voids this warranty. Our coverage area may change from 
time to time. 

All Equipment, including replacement products, is covered only for the original warranty 
period. When the warranty on the original Equipment expires, the warranty on the 
replacement product also expires. After one year from the date of purchase, you pay for 
the replacement of all parts, and for all labor and shipping charges. 

How Long Does The Coverage Last? 

This warranty lasts for one (1) year for parts and labor from the date of purchase 
("Warranty Period”).  SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG 
AN IMPLIED WARRANTY LASTS, SO THIS LIMITATION MAY NOT APPLY TO YOU. 
Coverage terminates if you sell or otherwise transfer the Equipment. 

What Will AIRBOX Do? 



AIRBOX warrants the Equipment against defects in materials and workmanship during 
the Warranty Period. 

If a defect is discovered in the Equipment and a valid claim is received by AIRBOX or 
an Authorized Airbox Retailer within the Warranty Period, AIRBOX or an Authorized 
Airbox Retailer will provide you a replacement device. 

AIRBOX warrants replacement equipment or parts provided under this warranty against 
defects in materials and workmanship for the remaining portion of the original 
Equipment's Warranty Period. When the Equipment or part is exchanged, any 
replacement item becomes your property and the replaced item becomes AIRBOX's 
property. 

This Warranty Does Not Cover: 

 damage caused by accident, abuse, misuse, or act of God (such as a flood, 
lightning, power fluctuation or fire); 

 damage caused by service or repair performed by anyone other than AIRBOX or 
its designee; 

 damage to Equipment or a part that has been modified (including without 
limitation software modification) without the express written permission of 
AIRBOX; 

 damage to Equipment if its serial number has been removed or defaced; 
 damage to Equipment or property other than the Equipment even if caused by 

the Equipment defect; 
 damage to Equipment in the event that it is opened or otherwise tampered 

without AIRBOX's express permission; 
 any Equipment used for commercial or institutional purposes; 
 reception transmission problems caused by signal conditions or antenna systems 

outside the unit; 
 labor charges for installation or set-up of the Equipment; 
 installation, performance, or repair of any antenna, audio/video cabling or 

accessory attachments used with the Equipment; or 
 continued provisioning of any of the programming and other services delivered 

through the Equipment including but not limited to television programming, show 
information, program guide data, recording services, and scheduling information. 

TO THE MAXIMUM EXTENT PERMITTED BY LAW, THIS WARRANTY AND THE 
REMEDIES SET FORTH ABOVE ARE EXCLUSIVE AND IN LIEU OF ALL OTHER 
WARRANTIES, REMEDIES AND CONDITIONS, WHETHER ORAL OR WRITTEN, 
EXPRESS OR IMPLIED. AIRBOX SPECIFICALLY DISCLAIMS ANY AND ALL 
IMPLIED WARRANTIES, INCLUDING, WITHOUT LIMITATION, WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON-
INFRINGEMENT. IF AIRBOX CANNOT LAWFULLY DISCLAIM OR EXCLUDE 
IMPLIED WARRANTIES UNDER APPLICABLE LAW, THEN TO THE EXTENT 
POSSIBLE ANY CLAIMS UNDER SUCH IMPLIED WARRANTIES SHALL EXPIRE ON 



EXPIRATION OF THE WARRANTY PERIOD. No AIRBOX retailer, agent, or employee 
is authorized to make any modification, extension, or addition to this warranty. 

TO THE MAXIMUM EXTENT PERMITTED BY LAW, AIRBOX IS NOT RESPONSIBLE 
FOR, AND PURCHASER RELEASES AIRBOX FROM, DIRECT, SPECIAL, 
INCIDENTAL OR CONSEQUENTIAL DAMAGES RESULTING FROM ANY BREACH 
OF WARRANTY OR CONDITION, OR RELATED IN ANY WAY TO THE EQUIPMENT, 
OR UNDER ANY OTHER LEGAL OR EQUITABLE THEORY. Some states do not allow 
the exclusion or limitation of incidental or consequential damages, so the above 
limitation or exclusion may not apply to you. 

How Do You Get Service? 

Please review the trouble shooting section of your User Guide and online resources 
at www.airbox.com before requesting warranty service. 

In order to be eligible for service under this warranty you MUST contact AIRBOX 
Customer Care at 1-877-924-7269.  If it is determined that the Equipment or any 
individual parts need to be returned for repair or exchange, you will be given a return 
authorization number and instructions on how to return the defective Equipment or any 
individual parts. 

How Does State Law Apply? 

This warranty gives you specific legal rights, and you may also have other rights which 
vary from state to state. 

 

http://www.airbox.com/

