
Please fill in the following for your future reference and
retain this portion of the Warranty Registration Card.

Date Purchased:  . . . . . . . . . . . . . . . . . . . . . .
Purchased from:  . . . . . . . . . . . . . . . . . . . . . .
Address:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Model Number of Product:  . . . . . . . . . . . . .
(ATTACH YOUR SALES RECEIPT TO THIS FORM)
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**Important:  Warranty will be null and void if the “Concord 
Model Series” label is removed from the fan motor**

Date Purchased:  _______________________ Model #:  __________________

Purchased from:  __________________________________________________

Address:              __________________________________________________

The following information is from the "Concord Model Series" label on the fan motor:

Series #  _____________  Factory #  _____________  Serial #  _____________



Welcome to the Concord Family of Gold Key product owners.  This product has been
designed and manufactured to deliver years of trouble free service.

The Motor in this product is warranted against defects in workmanship and materials for
as long as the original purchaser owns the product.  All other parts (including but not lim-
ited to) blades, switches, wiring and finish are warranted for a period of one year from the
date of purchase.

Should any part become defective, we agree to correct such defects as outlined above
without charge, or at our option, replace the product with a comparable or superior model
if the original model is no longer in production.

To obtain warranty service, you must supply a copy of the sales receipt as proof of pur-
chase and have returned your warranty registration card.  All cost of removing, re-
installing and shipping the product for repairs is the owner’s responsibility.

This warranty does not apply to damage from accident, misuse, alteration or improper
installation.  This product was designed and manufactured for indoor residential use
ONLY.  Exposure to high temperature or humidity will void this warranty and place all
burden of repair on the owner of the product.

Product returned to the factory for warranty repair must be accompanied by a return
authorization number and shipped freight prepaid.  You can obtain authorization by con-
tacting the service center listed below.  Concord will return all repaired products freight
prepaid to the owner.

Concord Fans & Lighting
Customer Service Center
1945 Tubeway Ave, 
Commerce, CA 90040

It is agreed that repair or replacement is the exclusive remedy available from Concord and
that Concord is not responsible for damage of any kind, including incidental and conse-
quential damage.  Some states do not allow the exclusion or limitation of incidental or con-
sequential damages so the above exclusion or limitation may not apply to you.  This war-
ranty gives you specific legal rights and you may also have other rights which vary from
state to state.

Warranty Registration Card
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(Area Code)  Phone Number

Purchased from: _________________________     Date of Purchase: _______________

Address: _______________________________________________________________

Model Number:__________________________________________________________

Thank you for your purchase of a Concord product.  You have chosen a high quality
appliance for today’s energy conscious consumer.  Please take the time to help us serve
you better in the future by answering the few simple questions below.  Your general com-
ments are also appreciated). (circle best answer)
1. In which of the following types of structure was your 

fan install?
A. Single Family Home
B. Town Home
C. Condo
D. Apartment
E. Mobile Home
F. Other

2. Have you or will you install a Light Fixture on your 
Concord ceiling fan?

A. Yes
B. No

3. If Yes, was it or will it be a Concord Product?
A. Yes
B. No

4. How was your ceiling fan installed?
A. Yourself
B. Home Builder
C. Professional Electrician
D. Dealer

5. What is the approximate value of your home?
A. Less than $50,000
B. $50,000 to $75,000
C. $75,000 to $125,000
D. $125,000 to $200,000
E. Over $200,000

6. What is the approximate age of your home?
A. New
B. Less than 5 years
C. 5 to 10 years
D. Over 10 years

7. How did you discover Concord Products?
A. Dealer/Home Builder
B. Lighting Showroom Store
C. Catalog
D. Friend/Relative
E. Other

8. Why did you purchase a ceiling fan?
A. Energy Savings
B. Decor
C. Comfort

Your Comments:

RETURN THIS PORTION of your warranty
© 2008, Concord Fans & Lighting. • ALL RIGHTS RESERVED•
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