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Matador™ Warranty 

3/24/16 

All Matador™ products are warranted from defects in material and workmanship for a period of 1 year 

from the date of purchase.  Matador™ reserves the right to repair or replace qualifying defective or 

damaged product at its discretion.  Matador™ may replace the item under warranty with a similar item 

of equal or greater value, or a similar item with the same feature set.  Matador™ also reserves the right 

to provide a full or partial refund for qualifying items instead of repairing or replacing.  This warranty 

does not cover damage to products that is not consistent with normal wear and tear.  Damage caused to 

products by using them for purposes outside their advertised and/or intended purposes is not covered 

under this warranty.  Depending on the nature of the claim, Matador™ may or may not, at its discretion, 

offer to cover the cost of shipping to and from the warranty claims department. 

 

All warranty claims should be directed to Matador™ customer service by phone or email. 

CustomerService@MatadorUp.com 

1 (650) 212-5577 
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