WARRANTY

ALPINE CUISINE warrants to the original purchaser of this product (“the client”) that this product will be
free of defects in quality and workmanship under normal personal, family or household use for a period
of 90 (ninety) days from the date of purchase (“warranty period”).

Where the client has purchased the product and it breaks, is defective or does not work properly or for
the intended purpose, the client must notify ALPINE CUISINE thereof within the warranty period. Any
claim in terms of this warranty must be supported by a proof of purchase. If proof of purchase is not
available, then repair and/or service charges may be payable by the client to Alpine Cuisine. All repair,
and/or service charges are payable up front upon receipt of a Pro-forma Invoice from ALPINE CUISINE.

ALPINE CUISINE will repair or exchange the product in terms of this warranty subject to legislative
requirements. This warranty shall be valid only where the client has not broken the product himself or
used the product for something that is not supposed to be used for. The warranty does not include and
will not be construed to cover products damaged as a result of disaster, misuse, tamper, abuse or any
unauthorized modification or repair of the product.

If the client requests that ALPINE CUISINE repairs the product and the product fails to work properly
within 1 (one) month of the repair and not as a result of misuse, tampering or modification by or on
behalf of the client, then ALPINE CUISINE may replace the product.

IN WHAT INSTANCES WILL ALPINE CUISINE WARRANTY NOT APPLY?

ALPINE CUISINE warranty will only apply to defects in the process of manufacturing the goods and will
not apply in the following instances:

e Damage caused by misuse or abuse and tamper of the goods

o If the product is used for a purpose other than the purpose for which it was
intended/manufactured

e If the product is defective and not operational based on the manual instructions

e Accidental damage

For further information regarding the warranty, pls call customer hotline- (323)837-0888



