
 
WARRANTY:  
WE WARRANT OUR PRODUCT TO BE FREE OF MANUFACTURING DEFECTS TO THE ORIGIANL 
PURCHASER FOR THE PERIOD LISTED BELOW. WE RESERVE THE RIGHT TO MAKE SUBSTITUTIONS WITH 
SIMILAR MERCHADISE, IF THE MODEL IN QUESTION IS NO LONGER IN PRODUCTION.  
  
FRAMES: FRAME IS WARRANTED TO BE FREE FROM DEFECTS IN MATERIAL OR MATERIAL OR 
WORKMANSHIP FOR A PERIOD OF ONE (1) YEAR FOR STEEL FRAME. THIS PRODUCT IS MADE WITH 

STEEL FRAME. 
 
FABRIC: FABRIC IS WARRANTED TO BE FREE OF MANUFACTURING DEFECTS FOR A PERIOD OF 
ONE(1)YEAR, DESCOLORATION OR FADING OF THE FABRICS AS A RESULT OF EXPOSURE TO THE 
ELEMENTS, CHEMICALS OR SPILLS IS NOT COVERED. 
   
FREIGHT & PACKAGING: FREIGHT & PACKAGING ARE THE RESPONSIBILITY OF THE ORIGIANL 
PURCHASER.  
  
EXCLUSIONS: THIS WARRANTY DOES NOT COVER: PRODUCT USED FOR COMMERCIAL, CONTRACT, OR 
OTHER NON-RESIDENTIAL PURPOSES, OR ITEMS DAMAGED DUE TO ACTS OF NATURE, VANDALISM, 
MISUSE, OR IMPROPER ASSEMBLY ARE NOT COVERED. CORROSION OR RUSTING OF HARDWARE IS 
NOT COVERED. PROOF OF PURCHASE (DATED REGISTER RECEIPT) IS REQUIRED FOR WARRANTY 
CLAIMS. WARRANTY IS TO THE ORIGINAL PURCHASER AND IS NON-TRANSFERABLE.  
ANY REPLACEMENT OF WARRANTED ITEMS WILL BE IN THE ORIGINAL STYLE AND COLOR, OR A 
SIMILAR STYLE AND COLOR IF THE ORIGINAL IS UNAVAILABLE OR HAS BEEN DISCONTINUED.  
  
CARE & MAITENANCE: THIS PRODUCT IS HEAVY. DO NOT ASSEMBLE THIS ITEM ALONE.ASSEMBLE ON 
LEVEL GROUND. CARE TO BE TAKEN WHEN ASSEMBLING AND HANDLING THE PRODUCT TO PREVENT 
THE PAINT FROM BEING SCRATCHED. TAKE DOWN THE PRODUCT DURING STRONG WINDS, RAIN OR 
SNOW.   
  
CUSTOMER SERVICE: 1-866-578-6569  

  


