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ONE-YEAR LIMITED WARRANTY 

 

This product is warranted to be free of material and manufacturing defects for a period of one year from the 

date of purchase. The warranty is valid for the original purchaser of the product, and subject to the 

“Conditions for exercising the warranty” and “Limitations on the warranty” sections below. 
 
 

CONDITIONS FOR EXERCISING THE WARRANTY 

 

In order to properly exercise your warranty, please comply with the following: 

1. The product must be used and maintained normally. 

2. Carefully inspect the contents of the carton for missing or damaged components. Should you discover 

damaged or missing parts, do not return the product to the place of purchase, but contact Gazebo 

Penguin Customer Service Department at the numbers listed below: 

Montreal: (514) 276-5643 

Elsewhere in Canada: 1-800-737-7174 

3. We reserve the right to replace or repair any defective product or parts at our discretion. 

4. A proof of purchase is necessary for any request under warranty. The proof must show a legible date. 

5. The weight printed on the box(es) of the product must be reported for missing part requests under 

warranty. 

6. The warranty on parts applies only for parts originally included with the product, and does not cover 

replacement parts purchased separately. 
 
 

LIMITATIONS OF THE WARRANTY 

 

The product is not warranted against the following cases: 

1. If the product is used for commercial purposes 

2. If the product is not installed in accordance with Gazebo Penguin’s written instructions enclosed with 

the product. 

3. If the damage and/or defect are caused by the improper use or maintenance of the product by the 

customer. 

4. Against damages caused by wind, cold, or falling objects. 

5. Against any natural disaster or other act of God. 
 

ADDITIONAL INFORMATION:  

 

1. It is requested that the customer reads carefully the conditions and limitations of the warranty and 

keeps the proof of purchase in their possession. 

2. The colour of the material may change naturally over time. 

 

 


